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Q1’18 Q2’18 Q3’18 Q4’18 Q1’19 Q2’19 LTM (Q2’19)

Total revenue $275.6 $286.7 $289.4 $303.7 $313.3 $335.4 $1,241.8

Change in deferred revenue, net of acquisitions 39.7 69.2 61.8 91.3 70.3 78.0 301.4

Total billings $315.3 $355.9 $351.2 $395.0 $383.6 $413.4 $1,543.2

Q1’16 Q2’16 Q3’16 Q4’16 Q1’17 Q2’17 Q3’17 Q4’17 Q1’18 Q2’18 Q3’18 Q4’18 Q1’19 Q2’19

Software revenue $57.9 $67.2 $71.5 $91.0 $104.8 $102.8 $100.8 $128.6 $138.2 $145.1 $158.5 $188.8 $191.8 $199.0

Support, entitlements & other services revenue 16.5 20.5 23.6 28.9 35.0 41.0 45.6 51.0 56.5 63.6 68.3 79.1 88.9 98.4

Total software and support revenue $74.4 $87.7 $95.1 $119.9 $139.8 $143.8 $146.4 $179.6 $194.7 $208.7 $226.8 $267.9 $280.7 $297.4

Change in software and support deferred 
revenue, net of acquisitions

27.8 27.0 33.5 46.1 51.2 28.2 28.5 36.7 39.8 65.8 65.2 91.3 70.3 78.1

Total software and support billings $102.2 $114.7 $128.6 $166.0 $191.0 $172.0 $174.9 $216.3 $234.5 $274.5 $292.0 $359.2 $351.0 $375.5

$ Millions

FY’16 FY’17 FY’18 LTM (Q2’19)

Software revenue $287.6 $437.0 $630.7 $738.1

Support, entitlements & other services revenue 89.5 172.6 267.5 334.8

Total software and support revenue $377.1 $609.6 $898.2 $1,072.9

Change in software and support deferred 
revenue, net of acquisitions

134.4 144.6 262.0 304.8

Total software and support billings $511.5 $754.2 $1,160.2 $1,377.7



Q1’18 Q2’18 Q3’18 Q4’18 Q1’19 Q2’19

Subscription revenue $62.4 $74.2 $80.1 $114.0 $127.0 $157.4

Change in subscription deferred revenue, net of acquisitions 36.5 62.4 62.9 89.5 67.8 76.2

Subscription billings $98.9 $136.6 $143.0 $203.5 $194.8 $233.6

Non-portable software revenue $126.9 $129.2 $140.9 $147.0 $146.6 $131.6

Change in non-portable software deferred revenue, net of acquisitions - 1.8 (1.8) - - -

Non-portable software billings $126.9 $131.0 $139.1 $147.0 $146.6 $131.6

Professional services revenue $5.4 $5.3 $5.8 $6.9 $7.2 $8.5

Change in professional services deferred revenue, net of acquisitions 3.3 1.6 4.1 1.8 2.5 1.8

Professional services billings $8.7 $6.9 $9.9 $8.7 $9.7 $10.3

Pass-through hardware revenue $80.8 $78.0 $62.6 $35.9 $32.5 $37.9

Change in pass-through hardware deferred revenue, net of acquisitions - 3.4 (3.4) - - -

Pass-through hardware billings $80.8 $81.4 $59.2 $35.9 $32.5 $37.9

$ Millions



Q1’18 Q2’18 Q3’18 Q4’18 Q1’19 Q2’19

Gross margin (GAAP) 60.6% 62.2% 67.0% 75.9% 76.3% 74.4%

Stock-based compensation expense 1.0 0.9 0.9 1.1 1.2 1.3

Amortization of intangible assets 0.3 0.4 0.5 0.7 1.1 1.1

Gross margin (Non-GAAP) 61.9% 63.5% 68.4% 77.7% 78.6% 76.8%

FY’16 FY’17 FY’18

66.1% 61.3% 66.6%

0.2 1.6 1.0

- 0.2 0.5

66.3% 63.1% 68.1%

Loss from operations (GAAP) $(59.0) $(59.8) $(82.3) $(79.2) $(95.2) $(116.2)

Stock-based compensation expense 35.5 42.0 44.9 55.5 65.9 72.6

Change in fair value of contingent consideration 0.3 (4.2) 0.6 0.9 (0.8) -

Amortization of intangible assets 1.1 1.4 1.7 2.4 3.7 4.4

Acquisition-related costs - 0.5 0.5 0.7 0.5 -

Other - - - - - 0.2

Loss from operations (Non-GAAP) $(22.1) $(20.2) $(34.6) $(19.7) $(25.9) $(39.0)

Net loss per share (GAAP) $(0.39) $(0.39) $(0.51) $(0.51) $(0.54) $(0.68)

Stock-based compensation expense 0.23 0.26 0.27 0.32 0.38 0.40

Change in fair value of contingent consideration - (0.03) - - - -

Amortization of intangible assets - 0.01 0.01 0.02 0.02 0.02

Acquisition-related costs - 0.01 - 0.01 - -

Amortization of debt discount and issuance costs - 0.01 0.04 0.04 0.04 0.04

Income tax-related adjustments - (0.01) (0.02) 0.01 (0.03) (0.01)

Net loss per share (Non-GAAP) $(0.16) $(0.14) $(0.21) $(0.11) $(0.13) $(0.23)

Net cash provided by operating activities $10.1 $46.4 $13.3 $22.7 $49.8 $38.5

Purchases of property and equipment (18.0) (14.0) (14.1) (16.2) (29.8) (42.6)

Free cash flow (Non-GAAP) $(7.9) $32.4 $(0.8) $6.5 $20.0 $(4.1)


