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Filed December 13, 2017
File No. 001-37883

Dear Mr. Williams:

We have limited our review of your filings to the financial statements and related
disclosures and have the following comments. In some of our comments, we may ask you to
provide us with information so we may better understand your disclosure.

Please respond to these comments within ten business days by providing the requested
information or advise us as soon as possible when you will respond. If you do not believe our
comments apply to your facts and circumstances, please tell us why in your response.

After reviewing your response to these comments, we may have additional comments.

Form 10-0O for the Quarterly Period Ended October 31, 2017

Note 3. Revenue, Deferred Revenue and Deferred Commissions

Costs to obtain and fulfill a contract, page 16

1. You indicate that commission expenses that are incremental to obtaining customer
contracts are capitalized and the deferred commission amounts are amortized based on
the expected future revenue streams under the customer contracts. Since the majority of
your product sales are sold in conjunction with PCS contracts, please clarify whether
sales commissions are earned or allocated to different performance obligations in a
contract and how the amortization period and expense reflects the transfer of the
applicable product and service. Refer to ASC 340-40-35-1 and 340-40-50-2(b).
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2. Please tell us, and disclose as appropriate, whether additional sales commissions are paid
upon renewal of PCS contracts and, if so, whether such amounts are commensurate with
the initial commissions. Further, if applicable, disclose how commissions paid for
renewals are considered in your amortization period, which is based on the expected
future revenue streams. Refer to ASC 340-40-35-1 and 340-40-50-2(b).

We remind you that the company and its management are responsible for the accuracy
and adequacy of their disclosures, notwithstanding any review, comments, action or absence of
action by the staff.

You may contact Melissa Kindelan, Senior Staff Accountant, at (202) 551-3564 or
Christine Dietz, Assistant Chief Accountant, at (202) 551-3408 if you have questions regarding
comments on the financial statements and related matters. Please contact me at (202) 551-3499
with any other questions.

Sincerely,

/s/ Kathleen Collins
Kathleen Collins
Accounting Branch Chief

Office of Information Technologies
and Services

cc: Tyler Wall — Chief Legal Officer



