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Non-GAAP Financial Measures and Other Key Performance Measures

To supplement our consolidated financial statements, which are prepared and presented in accordance with GAAP, the following presentations and the accompanying
oral commentaries include the following non-GAAP financial and other key performance measures: non-GAAP gross margin, non-GAAP operating expenses, non-GAAP
operating income (loss), non-GAAP operating margin, free cash flow, Annual Contract Value (or ACV) Billings, Annual Recurring Revenue (or ARR), Contract Duration. In
computing non-GAAP financial measures and key performance measures, we exclude certain items such as stock-based compensation expense and the related income
tax impact, costs associated with our acquisitions (such as amortization of acquired intangible assets, income tax-related impact, and other acquisition-related costs),
costs related to the impairment and early exit of lease-related assets, restructuring charges, litigation settlement accruals and legal fees related to certain litigation
matters, change in fair value of contingent consideration, change in fair value of derivative liability, amortization of debt discount and issuance costs, loss on debt
extinguishment, gains on divestitures, purchases of property and equipment and other non-recurring transactions and the related tax impact. Non-GAAP gross margin,
non-GAAP operating expenses, non-GAAP operating income (loss), and non-GAAP operating margin are financial measures which we believe provide useful information
to investors because they provide meaningful supplemental information regarding our performance and liquidity by excluding certain expenses and expenditures such as
stock-based compensation expense that may not be indicative of our ongoing core business operating results. Free cash flow is a performance measure that we believe
provides useful information to our management and investors about the amount of cash generated by the business after necessary capital expenditures, and we define
free cash flow as net cash provided by (used in) operating activities less purchases of property and equipment. ACV Billings is a performance measure that we believe
provides useful information to our management and investors as they allow us to better track the topline growth of our business during our transition to a subscription-
based business model because it takes into account variability in term lengths. ARR is a performance measure that we believe provides useful information to our
management and investors as it allows us to better track the topline growth of our subscription business because it only includes non-life-of-device contracts and takes
into account variability in term lengths. We use these non-GAAP financial and key performance measures for financial and operational decision-making and as a means
to evaluate period-to-period comparisons. However, these non-GAAP financial and key performance measures have limitations as analytical tools and you should not
consider them in isolation or as substitutes for analysis of our results as reported under GAAP. Non-GAAP gross margin, non-GAAP operating expenses, non-GAAP
operating income (loss), non-GAAP operating margin, and free cash flow are not substitutes for gross margin, operating expenses, operating income or loss, operating
margin, or net cash provided by (used in) operating activities, respectively. There is no GAAP measure that is comparable to ACV Billings, ARR, Contract Duration, so we
have not reconciled the ACV Billings, ARR, Contract Duration data included in this presentation to any GAAP measure. In addition, other companies, including companies
in our industry, may calculate non-GAAP financial measures and key performance measures differently or may use other measures to evaluate their performance, all of
which could reduce the usefulness of our non-GAAP financial measures and key performance measures as tools for comparison. We urge you to review the reconciliation
of our non-GAAP financial measures and key performance measures to the most directly comparable GAAP financial measures set forth in the table captioned "GAAP to
Non-GAAP Reconciliations" included in the appendix to the financial review presentation given by Rukmini Sivaraman, Chief Financial Officer, and not to rely on any
single financial measure to evaluate our business. This presentation also includes the following forward-looking non-GAAP financial measures: ACV Billings, ARR, Total
Billings, non-GAAP operating margin, and free cash flow. We are unable to reconcile these forward-looking non-GAAP financial measures to their most directly
comparable GAAP financial measures without unreasonable efforts, as we are currently unable to predict with a reasonable degree of certainty the type and extent of
certain items that would be expected to impact the GAAP financial measures for these periods but would not impact the non-GAAP financial measures.
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Forward Looking Statements

The following presentations and the accompanying oral commentaries contain express and implied forward-looking statements. In some cases you can identify forward-
looking statements by terminology such as “may,” “will,” “should,” “could,” “would,” “expect” or “expected,” “plan,” “anticipate,” “believe,” “estimate,” “predict,” “project,”
“intend,” “potential,” “continue,” “ongoing,” or the negative of these terms or other comparable terminology. These forward-looking statements include, but are not limited
to: our business plans, goals, strategies, vision, initiatives, mission, objectives, and outlook, including statements regarding: our strategy and priorities and their
anticipated benefits; our TAM and market opportunity; our future vision and expectations of a new market opportunity; our plans for our GTM engine, capturing workloads,
and drive adoption of our solutions; future technology, services, and products and the expected benefits and availability of such technologies, services, and products;
financial projections and expectations and the expected drivers thereof (including our projections for continued ARR growth for FY2023 through FY2027, our projections
for free cash flow by FY2027, our goal of achieving Rule-of-40+ by FY2027, our projections for stock-based compensation by FY2027, our projections for rep productivity
through FY2027, our projections for total reps, our projections for net retention rate through FY2027, our projections for ACV billings and ARR through FY2027, our
projections for average contract duration through FY2027, our projections for total billings and revenue through FY2027, our projections for non-GAAP operating income,
non-GAAP operating margin, free cash flow and free cash flow margin through FY2027, our projections for sales and marketing cost as a percentage of revenue through
FY2027 and the expected renewal mix and cost of renewals, our projections for expenses, our projections for the scaling phase of our subscription journey); and our
capital allocation plans (including share repurchases).
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These forward-looking statements are not historical facts and instead are based on our current expectations, estimates, opinions, and beliefs. Consequently, you should
not rely on these forward-looking statements. The accuracy of these forward-looking statements depends upon future events and involves risks, uncertainties, and other
factors, including factors that may be beyond our control, that may cause these statements to be inaccurate and cause our actual results, performance or achievements to
differ materially and adversely from those anticipated or implied by such statements, including, among others: the inherent uncertainty of assumptions and estimates
underlying our projections and guidance, which are necessarily speculative in nature; any failure to successfully implement or realize the full benefits of, or unexpected
difficulties or delays in successfully implementing or realizing the full benefits of, our business plans, goals, strategies, initiatives, vision, mission, and objectives; our ability
to achieve, sustain and/or manage future growth effectively; macroeconomic or geopolitical uncertainty, including supply chain issues; the competitive market and our
ability to compete effectively; our ability to attract, recruit, train, retain, and, where applicable, ramp to full productivity, qualified employees and key personnel; failure to
timely and successfully meet our customer needs; delays in or lack of customer or market acceptance of our products, services, product features or technology; the rapid
evolution of the markets in which we compete; our ability to attract new and retain existing end-customers; fluctuations in demand and competitive pricing pressures for
our solutions; the introduction, or acceleration of adoption of, competing solutions, including public cloud infrastructure; our ability to form new or maintain and strengthen
existing, strategic alliances and partnerships, as well as our ability to manage any changes thereto; the impact of a pandemic or major public health concern; and our
ability to make share repurchases; and other risks detailed in our Annual Report on Form 10-K for the fiscal year ended July 31, 2023 filed with the SEC on September
21, 2023, which should be read in conjunction with these presentations and the accompanying oral commentaries. Nutanix's SEC filings are available on the Investor
Relations section of our website at ir.nutanix.com and on the SEC's website at www.sec.gov. These forward-looking statements speak only as of the date of Nutanix's
2023 Investor Day and, except as required by law, we assume no obligation, and expressly disclaims any obligation, to update, alter or otherwise revise any of the
forward-looking statements included in these presentations and the accompanying oral commentaries to reflect actual results or subsequent events or circumstances.
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Market Opportunity Data

The following presentations and the accompanying oral commentaries include estimates of the size of our total addressable market based on studies, publications,
surveys and other data obtained from third-party sources and our own internal estimates and research. While we believe these third-party studies, publications, surveys
and other data are reliable as of the date hereof, they have not been independently verified, and we make no representation as to the adequacy, fairness, accuracy, or
completeness of any information obtained from third-party sources. If our third-party or internally generated data prove to be inaccurate or we make errors in our
assumptions based on that data, our actual market may be more limited than our estimates. In addition, these inaccuracies or errors may cause us to misallocate capital
and other critical business resources, which could harm our business. Even if our total addressable market meets our size estimates and experiences growth, we may not
continue to grow our share of the market.

Product or Roadmap Information

Any future product or roadmap information included in the following presentations and the accompanying oral commentaries is intended to outline general product
directions, and is not a commitment, promise or legal obligation for Nutanix to deliver any material, code, or functionality. This information should not be used when
making a purchasing decision. Further, note that Nutanix has made no determination as to whether separate fees will be charged for any future products, product
enhancements and/or functionality which may ultimately be made available. Nutanix may, in our own discretion, choose to charge separate fees for the delivery of any
future products, product enhancements and/or functionality which are ultimately made available.

Trademark Disclaimer

© 2023 Nutanix, Inc. All rights reserved. Nutanix, the Nutanix logo, and all Nutanix product, feature, and service names mentioned herein are registered trademarks or
trademarks of Nutanix, Inc. in the United States and other countries. Other brand names or logos mentioned or used herein are for identification purposes only and may
be the trademarks of their respective holder(s). Nutanix may not be associated with, or be sponsored or endorsed by, any such holder(s).
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Where We Are (A Brief Look Back)
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Where We Are Headed (Profitability)
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Financial Highlights
Driving to $3B ARR by 2027

Continued Strong ARR Growth of ~20% CACR' projected for FY23-FY27
Free Cash Flow generation of ~$800M' projected by FY2027
Driving towards Rule-of-40+ company by FY2027

Stock-Based Compensation projected to be <10% of Revenue by FY2027

QRORORORO.

Prudent Capital Allocation: $250M Share Repurchase Authorization

'Represents mid-point of projected ranges.
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Where We Are
A Brief Look Back




Where We Are: A Brief Look Back

ACV Billings

$957M Strong Topline Growth Despite

I Uncertain Macro Environment

FY23A

Investor Day 2021 Il Actual

Investor Day 2023 8




Profitability Ahead of Prior Targets

Non-GAAP Operating Income &

Non-GAAP Operating Margin Free Cash Flow & Free Cash Flow Margin

$207M

$50M-$150M

(3%)-1%
($50M)-$25M

3%-8%

(23%)

(13%)

($282M)

($315M) T ($158M)

FY2IA FY23A FY21A FY23A

Investor Day 2021 Il Actual Investor Day 2023 9




Where We
Are Headed

Growth Drivers




ARR CAGR of ~20%

/ $3.1B-$3.3B

Key Components of Growth

Built on a foundation of strong
renewals performance

Driving expansion within
growing customer base

Improving sales rep productivity

Modest increases in rep headcount

FY23A FY25E FY27E

X 20% Growth Number represents Midpoint of the Ranges Investor Day 2023 il



Vectors of Organic Growth

3. & &

New Usage-based Workload
Customers Expansion Expansion

O
@
S

Portfolio
Expansion



Rep Productivity

New and Expansion ACV Productivity per Quota-Carrying Rep

New and Expansion ACV

Productivity Gains To Be Driven By:

Solution-selling of portfolio

- Better channel leverage

« Increased leverage from partnerships
Larger deals

- Growing proportion of tenured reps

FY21A FY23A FY25E Y275

Investor Day 2023 13



Total Reps

Number of Quota-Carrying Reps
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« Disciplined investment in
qguota-carrying rep headcount

« Focus will be on productivity gains
with existing reps, with modest
(success-based) incremental
growth in rep headcount

FY23A FY25E FY27E

X FY25 & FY27 Show 2-Year CAGR Investor Day 2023 14



Number of Large Customers Growing

Customer Count with $1IM+ ARR

Continued momentum with
largest customers

162

15+ customers with $5M+ ARR;
up 120%+ Y/Y

FY20 FY21 FY22 R 25

X Investor Day 2023 15



X

ACV Billings and ARR

ACYV Billings

S

/

$1.4B-$1.5B

$2.1B-$2.2B

FY23A

FY25E FY27E

Growth will be driven by a growing renewals waterfall
and improvements in New and Expansion performance

FY25 & FY27 Assumes Contract Duration of 2.6-2.8 Years
CAGR Growth Numbers represents Approximate Midpoint of the range

ARR

Q/$3.1|3v—$3.33

QPP ch®

~

/ $2.3B-$2.4B

FY23A

FY25E FY27E

ARR growth driven by GRR of 90%+ and expansion within
growing customer base

Investor Day 2023
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Contract Duration

Average Contract Duration

~0.2
liYears
3.2 Gradual reduction of contract

duration expected to

continue, although at a slower
rate, as Renewals becomes larger
mix of Total Billings

2.7-2.9

2.6-2.8

FY22A FY23A FY25E FY27E

ntract Duration represents the dollar-weighted average duration across all subscription contracts

Investor Day 2023 17



Total Billings and Revenue

Total Billings

50/0 pO® $35B-$3.78B

/ $2.5B-$2.78

FY23A FY25E FY27E

Total Billings and Revenue CAGR expected to be
slower than ACV Billings CAGR due to slight
compression of average contract durations

e FY25 & FY27 Assumes Contract Duration of 2.6-2.8 Years
>\ CAGR Growth Numbers represents Approximate Midpoint of the range

Revenue

pG®

$3.2B-$3.4B

A

$2.4B-$2.6B

FY23A FY25E FY27E

Deferred revenue and renewals expected to play
significant role in revenue growth making it more
predictable

Investor Day 2023 18



Summary of Growth Metrics

ARR Total Billings

® < QPOQ
,)/00]0 $3.1B-$3.3B H\C)Olo

H e

$3.5B-$3.7B

~

$2.3B-$2.4B

$2.5B-$2.7B

FY23A

FY25E FY27E

FY23A

FY25E FY27E

FY25 & FY27 Assumes Contract Duration of 2.6-2.8 Years
CAGR Growth Numbers represents Approximate Midpoint of the range

Revenue

Q
C,P‘O

P $3.2B-$3.4B

-~

$2.4B-$2.6B

FY23A

FY25E FY27E

Investor Day 2023 19



Where We
Are Headed

Bottom-Line Drivers




Increasing Profitability and Free Cash Flow

Non-GAAP Operating Income &

Non-GAAP Operating Margin Free Cash Flow & Free Cash Flow Margin
$700M-$900M

$700M-$800M 22%-26%

15%-17% 22%-24%
. 17%-21%

.
$350M-$450M

$400M-$550M

$18 M’ 9%
$ (87)
FY22A FY23A FY25E FY27E
FY22A FY23A FY25E FY27E

Investor Day 2023 21



Drivers of Bottom-Line Improvement

G

Renewals Sales Rep Disciplined
Mix Productivity Expense Management
Lower cost of renewals and Increase in quota-carrying rep New Improved operational
growing mix of renewals and Expansion ACV productivity efficiency

X Investor Day 2023 22



Renewal Mix Up / S&M Expenses Down

Non-GAAP Sales & Marketing Expense as a % of Revenue

45%

39%-41%

Cost of Renewals is
significantly lower
compared to New

and Expansion Business

35%-37% ~35%

Sales & Marketing expense
as a % of Revenue inversely
correlated to Renewal Mix %

FY23A FY25E FY27E At - Scale SaaS
Companies

32% ~40% ~50% ~70%-75%

Renewals Mix as % of Total Billings

X Investor Day 2023 23



Disciplined Expense Management

Non-GAAP Operating Expenses

@ saM —  ~9%-10% '
j - FY23 expense footprint lower
@ rD
G&A (CAGR) than FY20

Expenses will continue to
grow slower than Revenue

T]%Y/Y—l.

Modest and targeted S&M
investment

Continued R&D investments to
drive innovation

FY22A FY23A FY25E FY27E

b4 Investor Day 2023 24



Summary of Profitability and Free Cash Flow

Non-GAAP Operating Income & .
Non-GAAP Operating Margin Free Cash Flow & Free Cash Flow Margin

$700M-$900M

700M-$800M
$ $ 22%-26%

15%-17% e
. 17%-21%

.
$350M-$450M

$400M-$550M

FY22A FY23A FY25E FY27E
FY22A FY23A FY25E FY27E

Driving Increasing Profitability

X Investor Day 2023 25



Perspective on Stock-Based Compensation

Stock-Based Compensation as % of Revenue

26%

22% - In FY24 and beyond, we
expect SBC as a % of Revenue
17% to decline annually

We expect SBC as a % of
<10% Revenue to trend to less than
10% by FY2027

FY21A FY22A FY23A FY27E

Investor Day 2023 26



Subscription Journey

Pre-Subscription Phase Transformation Phase Scaling Phase

Revenue e

7 6% 13% 18% 14%-18% 13%-17%
Growth _ — [ I I
Non-GAAP 9% 15%-17% 22%-24%
Margin (8%) (35%) (6%)
FCF (% of 2% o 1% 17%-21% 22%-26%
FE [
Revenu e) —— |
(19%)
o 29% 33%-37% 40% +
15%
Ruleof4s0 [N — s EEE
(13%)
FY18A FY20A FY22A FY23A FY25E FY27E

Transformation is complete - scaling continues

Investor Day 2023 27

1Revenue FY25E & FY27E is 2 Year CAGR




Cash Allocation
Philosophy




Cash Allocation Philosophy

Share :  Convertible Debt
Repurchase Repayment

Return capital to Convertible notes
shareholders : with maturity dates

in 2026 and 2027
Continued confidence

in longer-term outlook Interest rate on public
3 converts is 0.25%; Cash on
balance sheet is earning
higher interest currently

Retiring the 0.25%
2027 notes is currently
NPV negative

Philosophy for cash allocation in excess of investments for organic growth

Tuck-in
Acquisitions

Retain optionality
for opportunistic and
targeted acquisitions

Investor Day 2023 29



Share Repurchase Authorization

Nutanix's Board of Directors authorized
share repurchase program of up to $350M

No expiry date on share repurchase
authorization

Timing and amount of repurchases will depend
on market and business conditions

Investor Day 2023 30




Financial Highlights
Driving to $3B ARR by 2027

Continued Strong ARR Growth of ~20% CACR' projected for FY23-FY27
Free Cash Flow generation of ~$800M' projected by FY2027
Driving towards Rule-of-40+ company by FY2027

Stock-Based Compensation projected to be <10% of Revenue by FY2027

QRORORORO.

Prudent Capital Allocation: $250M Share Repurchase Authorization

'Represents mid-point of projected ranges.
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Key Metrics Guidance and Disclosure

Currently Guide?

Plan to Guide?

Currently Disclose?

Plan to Disclose?

Timeline

ACV Billings Quarterly + Annually  }—— No Quarterly = No Ending Q424
Revenue Quarterly + Annually Quarterly + Annually Quarterly Quarterly NA
Gross Margin Quarterly + Annually  {—— No Quarterly Quarterly Ending Q424
Operating Expenses No No Quarterly Quarterly NA
Operating Margin Quarterly + Annually Quarterly + Annually Quarterly Quarterly NA
Contract Duration Directionally Directionally Quarterly Quarterly NA
ARR No No Quarterly Quarterly NA
Gross Retention Rate No No Directionally Directionally NA
Net Retention Rate No No Annually L5 Quarterly Starting Q1'25
Free Cash Flow Annually Annually Quarterly Quarterly NA
# of New Logos No No Quarterly —> No Ending Q423
# of Total Customers No No Quarterly Quarterly NA
# of Customers with $IM+ ARR No No No No NA
Cost of Acquistion No No No No NA
Total Sales Reps No No No No NA
Sales Rep Productivity No No No No NA

Investor Day 2023
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Model Input

						FY24		FY25		FY26		FY27

				Y/Y New ACV growth rate		10%		9%		8%		8%

				Term Compression 3 Year to 1 Year (New ACV when up for renewals)								65%

				Term Compression 3 Year to 1 Year (Renewals ACV - Existing ATR)		55%		55%		55%		55%

				Term Compression 5 Year to 1 Year (Renewals ACV - Existing ATR)		30%		30%		30%		30%

				Price Appreciation - 1 Year		3%		3%		3%		3%

				Price Appreciation - 3 Year		9%		9%		9%		9%

				Price Appreciation - 5 Year		15%		15%		15%		15%

				Term Compression uplift - 3 Year to 1 Year		12%		12%		12%		12%

				Term Compression uplift - 5 Year to 1 Year		25%		25%		25%		25%

				Churn %		10%		10%		10%		10%

				ARR / GRR / NRR Assumptions

				New ACV - Incl. in ARR Walk (Excl. FSD)		98%		98%		98%		98%

				% of Renewals ACV (Ontime + Prior Period ATR) Incl. in ARR Walk		81%		82%		85%		85%



				FCF Assumptions - Current Model Assumes - Cash Collection upfront 



				Assume % of 3 year Total Billings converts to Annual Payment 												Impact Summary on Rows 79 & 80 on Annual Summary Tab

				Assumes % of 5 Year Total Billings converts to Annual Payment 



				Assumes % of 3 Year Renewals Billings convert to Annual payment 		100%		100%		100%		100%				Impact Summary on Rows 85 & 86 on Annual Summary Tab





Charts for ID Deck

																-100.00%

										FY21						FY23								FY21

tc={DE848790-060E-431C-A045-BF362CB262C0}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    ID 2021 Target						FY23														FY21

tc={0BF7DEC8-7221-4A4B-938D-DDA7EC4DEBDA}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    ID 2021 Target						FY23

								ACV Billings		593		594				935		957				Non GAAP Oprating Profit		-315		(282)				-50		161										Free Cash Flow		-175		(158)				100		207

																						Op Margin				-20%						9%										FCF Margin		-13%		-11%						11%







																												FY21 - FY23 CAGR		FY24 - FY25		FY26-FY27

																								FY20A

																								0.53				8%		8%		3%								(50)		63		65

														FY23A		FY25E		FY27E						FY21A		FY21A		FY23A		FY25E		FY27E						FY22A		FY23A		FY25E		FY27E

										ARR				1,562		2,395		3,257				Rep Productivity		0.65		0.65		0.76		0.89		0.94				Rep Count		622		572		635		700

																2,347		3,157										13%														5%		5%

																2,447		3,357																								5.4%		5.0%

																		2930

																		ERROR:#DIV/0!

																14%		16%										16%		15%

												FY22A		FY23A		FY25E		FY27E						FY22A		FY23A		FY25E		FY27E								FY22A		FY23A		FY25E		FY27E								FY22A		FY23A		FY25E		FY27E

										TCV Billings		1,709		2,006		2,628		3,555				Revenue		1,581		1,863		2,492		3,321						FCF		18		207		490		884						FCF Margin		1%		11%		20%		27%

																2,555		3,490										2,400		3,220						FCF Margin		1%		11%		20%		27%

																2,701		3,620										2,585		3,420

																																						FY22A		FY23A		FY25E		FY27E								FY22A		FY23A		FY25E		FY27E								FY22A		FY23A		FY25E		FY27E

												FY22A		FY23A		FY25E		FY27E						FY22A		FY23A		FY25E		FY27E		At - Scale  SaaS Companies				S&M		862		838		968		1,179						Terms		3.2		3.1		2.8		2.7						NRR		125%		123%		118%		112%

										Operating Profit		(87)		161		421		748				S&M Spend as % of Revenue		55%		45%		39%		36%		35%				R&D		429		440		570		697

										Operating Margin		-6%		9%		17%		23%																		G&A		109		136		139		166

																						New ACV		1,375		1,367		1,642		1,865

																						Renewals ACV		334		639		987		1,690

																						Renewals Mix		20%		32%		38%		48%								FY18A		FY20A		FY22A		FY23A		FY25E		FY27E

																																				Revenue Growth		37%		6%		13%		18%		16%		16%

																																				FCF (% of Revenue)		3%		-19%		1%		11%		20%		27%

																								FY20A		FY21A		FY22A		FY23A		FY27				Operating Margin		-8%		-35%		-6%		9%		17%		23%

																						SBC as % of Revenue		27%		26%		22%		17%		10%

																						SBC Per HC		57		59		53		49						Rule of 40		40%		-13%		15%		29%		36%		43%

																						Revenue		1,308		1,394		1,581		1,863

																						SBC		352		359		343		312

																						# of Employee		6170		6080		6450		6400

												FY20A		FY21A		FY22A		3QFY23

										ARR $1M+ Customer Count		47		111		163		203

																21.7%		21.8%										23.8%		16.6%

												FY22A		FY23A		FY25E		FY27E						FY22A		FY23A		FY25E		FY27E

										ACV Billings		756		957		1,418		2,104				ARR		1,202		1,562		2,395		3,257

																1,395		2,065										2,372		3,217

																1,440		2,140										2,417		3,292



												FY21		FY22		FY23								FY21		FY22		FY23

										5 Yr Term		123		130		139						Including Portfolio Products		206		219		230

										3 Yr Term		234		250		253						Excluding Portfolio Products		170		184		189

										1 Yr Term		439		397		420

																						Total Y/Y				6%		5%

										Uplift 												ACV/ Core Excl. Portfolio Prodcuts Y/Y				8%		3%

										5 Yr to 3 Yr		90%		92%		82%

										3 Yr to 1 Yr		88%		59%		66%

ID 2021 Target



ID 2021 Target





ACV Billings	





FY21	FY23	592.5	594.29999999999995	935	957.44007480110997	





Operating Profit	

FY22A	FY23A	FY25E	FY27E	-87.219000000000051	161.02526900000021	420.5137158059033	748.33822409005893	Operating Margin	

FY21	FY23	-5.5174102161189717E-2	8.6436737556144366E-2	0.16873267565970118	0.22534663933570745	







S	&	M Spend as % of Revenue	

FY23A	FY25E	FY27E	At - Scale  SaaS Companies	0.44973760579893352	0.38846080725795895	0.35499999999999993	0.35	





S	&	M	FY22A	FY23A	FY25E	FY27E	861.59799999999996	837.82799999999997	968.11774522235669	1178.8951915817433	R	&	D	FY22A	FY23A	FY25E	FY27E	428.60699999999997	440.22699999999998	570.0328248149367	697.37462037229898	G	&	A	FY22A	FY23A	FY25E	FY27E	108.67599999999999	136.334	139.42131648235241	166.04157627911883	





FCF Margin	

FY22A	FY23A	FY25E	FY27E	1.1665641866502702E-2	0.11113161236978616	0.19653946565140964	0.26627184509458962	





Operating Margin	

FY22A	FY23A	FY25E	FY27E	-5.5174102161189717E-2	8.6436737556144366E-2	0.16873267565970118	0.22534663933570745	





SBC as % of Revenue	

FY21A	FY22A	FY23A	FY27	0.25713873852164859	0.21713491177862293	0.16734156643104375	0.1	





Revenue Growth	

FY18A	FY20A	FY22A	FY23A	FY25E	FY27E	0.37	5.7752972579470985E-2	0.13370396826079833	0.17847354687132322	0.16269549956841667	0.16245633377318969	



Terms	

FY22A	FY23A	FY25E	FY27E	3.1898423373335358	3.0514475941016004	2.7743248746940989	2.6919163940874427	





FCF (% of Revenue)	

FY18A	FY20A	FY22A	FY23A	FY25E	FY27E	0.03	-0.1902569396650608	1.1665641866502702E-2	0.11113161236978616	0.19653946565140964	0.26627184509458962	



Operating Margin	

FY18A	FY20A	FY22A	FY23A	FY25E	FY27E	-0.08	-0.34808748183834209	-5.5174102161189717E-2	8.6436737556144366E-2	0.16873267565970118	0.22534663933570745	



Non GAAP Oprating Profit	[VALUE]M
[VALUE]M
[VALUE]M
[VALUE]M

FY21	FY23	-315	-282.35899999999992	-50	161.02526900000021	


Rule of 40	
FY18A	FY20A	FY22A	FY23A	FY25E	FY27E	0.4	-0.13250396708558981	0.14536961012730104	0.28960515924110941	0.35923496521982634	0.42872817886777931	


NRR	
FY22A	FY23A	FY25E	FY27E	1.2462131935838032	1.2320082584546286	1.1798082668858605	1.1238199898167036	


ARR $1M+ Customer Count	
FY20A	FY21A	FY22A	3QFY23	47	111	163	203	


ACV Billings	
FY23A	FY25E	FY27E	957.44007480110997	1417.8695654909332	2104.011565583166	


ARR	
FY23A	FY25E	FY27E	1562.03413	2395.3805328254261	3257.4860156726222	


Non GAAP Oprating Profit	[VALUE]M
[VALUE]M

FY23	-282.35899999999992	-50	161.02526900000021	


Op Margin	
FY23	-0.20250020798012563	8.6436737556144366E-2	


Free Cash Flow	[VALUE]M
[VALUE]M

FY23	-157.96100000000001	100	207.03	


FCF Margin	
FY23	-0.11328534012639455	0.11113161236978616	


NRR	
FY23A	FY25E	FY27E	1.2320082584546286	1.1798082668858605	1.1238199898167036	


Free Cash Flow	
FY21	FY23	-175	-157.96100000000001	100	207.03	


FY23	5 Yr Term	3 Yr Term	1 Yr Term	139	253	420	


FY23	Including Portfolio Products	Excluding Portfolio Products	230	189	


ARR	
FY23A	FY25E	FY27E	1562.03413	2395.3805328254261	3257.4860156726222	


Rep Productivity	FY21A	FY23A	FY25E	FY27E	0.65028295494236321	0.76268753433835845	0.88954088758866401	0.93701255966059938	


Rep Count	FY23A	FY25E	FY27E	572	635	700	


TCV Billings	
FY23A	FY25E	FY27E	2005.5847758300001	2628.3928961904226	3554.7826072867065	


Revenue	
FY23A	FY25E	FY27E	1862.926269	2492.1889856946991	3320.8315255823763	


FCF	
FY22A	FY23A	FY25E	FY27E	18.441000000000003	207.03	489.81349155076475	884.24393756510017	FCF Margin	
1.1665641866502702E-2	0.11113161236978616	0.19653946565140964	0.26627184509458962	





Historical Revenue Trend



				1Q20		2Q20		3Q20		4Q20		1Q21		2Q21		3Q21		4Q21		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23				FY20		FY21		FY22		FY23

		Subscription Revenue		217,896		266,544		260,963		284,777		278,165		305,946		307,333		352,179		337,901		374,744		370,496		350,632		402,924		450,949		417,516		459,459				1,030,180		1,243,622		1,433,772		1,730,848

		Non- Portable Revenue		77,570		59,132		41,917		29,539		20,044		21,661		16,740		12,945		14,336		14,542		9,368		11,447		7,783		10,875		8,345		10,379				208,158		71,389		49,693		37,382

		Hardware Revenue		9,723		8,542		3,786		1,403		729		1,321		975		3,234		2,163		1,753		1,329		340		624		1,230		619		351				23,454		6,260		5,585		2,824

		Professional Services Revenue		9,577		12,550		11,607		12,155		13,817		17,454		19,460		22,362		24,116		22,042		22,465		23,121		22,278		23,442		22,101		24,021				45,889		73,092		91,744		91,842

		Total Revenue		314,768		346,767		318,273		327,874		312,754		346,382		344,508		390,720		378,517		413,080		403,658		385,540		433,609		486,495		448,581		494,211				1,307,681		1,394,364		1,580,795		1,862,897



		Subscription revenue  - Term Based		102,992		142,722		131,749		143,863		130,405		146,714		147,828		179,326		154,758		183,381		179,436		145,824		189,471		226,786		191,372		217,381				521,326		604,274		663,399		825,010

		Subscription revenue - Cloud		2,158		3,152		3,305		4,270		4,575		5,102		6,764		7,440		8,847		9,475		9,483		11,140		10,696		11,647		12,171		12,385				12,884		23,881		38,946		46,899

		Subscription revenue - PCS		112,746		120,670		125,910		136,644		143,185		154,130		152,740		165,412		174,295		181,888		181,577		193,668		202,757		212,515		213,973		229,694				495,970		615,468		731,428		858,940





		YoY - Growth Rates										1Q21		2Q21		3Q21		4Q21		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23						FY21		FY22		FY23

		Subscription Revenue										28%		15%		18%		24%		21%		22%		21%		-0%		19%		20%		13%		31%						21%		15%		21%

		Non- Portable Revenue										-74%		-63%		-60%		-56%		-28%		-33%		-44%		-12%		-46%		-25%		-11%		-9%						-66%		-30%		-25%

		Hardware Revenue										-93%		-85%		-74%		131%		197%		33%		36%		-89%		-71%		-30%		-53%		3%						-73%		-11%		-49%

		Professional Services Revenue										44%		39%		68%		84%		75%		26%		15%		3%		-8%		6%		-2%		4%						59%		26%		0%

		Total Revenue										-1%		-0%		8%		19%		21%		19%		17%		-1%		15%		18%		11%		28%						7%		13%		18%



		Mix %										1Q21		2Q21		3Q21		4Q21		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23						FY21		FY22		FY23

		Subscription Revenue										89%		88%		89%		90%		89%		91%		92%		91%		93%		93%		93%		93%						89%		91%		93%

		Non- Portable Revenue										6%		6%		5%		3%		4%		4%		2%		3%		2%		2%		2%		2%						5%		3%		2%

		Hardware Revenue										0%		0%		0%		1%		1%		0%		0%		0%		0%		0%		0%		0%						0%		0%		0%

		Professional Services Revenue										4%		5%		6%		6%		6%		5%		6%		6%		5%		5%		5%		5%						5%		6%		5%

		Total Revenue										100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%						100%		100%		100%





ACV Per Core 

		Fiscal Year		Term 		New ACV per Core						Fiscal Year		Term 		NCI ACV per Core

		2021		1 yr		$   439						2021		1 yr		$   314

		2021		3 yrs		$   234						2021		3 yrs		$   200

		2021		5 yrs		$   123						2021		5 yrs		$   107

		2022		1 yr		$   397						2022		1 yr		$   307

		2022		3 yrs		$   250						2022		3 yrs		$   214								New Logic						Old Logic (ID 2021)

		2022		5 yrs		$   130						2022		5 yrs		$   115								<30 months 		1 Year				< 13 Months		1 Year

		2023		1 yr		$   420						2023		1 yr		$   321								<54 Months		3 Years				< 37 Months 		3 years

		2023		3 yrs		$   253						2023		3 yrs		$   213								>54 Months		5 Years				>37 Months		5 Years

		2023		5 yrs		$   139						2023		5 yrs		$   121

		Blended Total										Blended Total

		2021				$   206						2021				$   170								ACV Per Core logic is different vs. last investor day

		2022				$   219						2022				$   184								i.e. back we included support but now we exclude it ; Grouping of Terms is different 

		2023				$   230						2023				$   189







		Uplift - New ACV Per Core		2021		2022		2023

		5 Year to 3 Year		90%		92%		82%

		3 Year to 1 Year		88%		59%		66%





		FY2020

		1Yer		368

		3 Yr		225		64%

		5 Yr		122		84%











				4Q20		3Q21

		1Year		356		$   307

		3 Yr		206		$   211

		5 Yr		125		$   144

		Total 		161		$   196		22%





		5 Year to 3 Year		73%		45%

		3 Year to 1 Year		65%		47%





Guidance & Disclosure Plan

		Metric		Currently Guide?		Plan to Guide?		Currently Disclose?		Plan to Disclose?		Timeline

		ACV Billings		Quarterly + Annually		No		Quarterly		No		Ending Q4'24																												adfafdssssafdfafdafasfdasfafsadfafasfasfdasfsa

		Revenue		Quarterly + Annually		Quarterly + Annually		Quarterly		Quarterly		NA

		Gross Margin		Quarterly + Annually		No		Quarterly		Quarterly		Ending Q4'24

		Operating Expenses		No		No		Quarterly		Quarterly		NA

		Operating Margin		Quarterly + Annually		Quarterly + Annually		Quarterly		Quarterly		NA

		Contract Duration 		Directionally		Directionally		Quarterly		Quarterly		NA

		ARR		No		No		Quarterly		Quarterly		NA

		Gross Retention Rate 		No		No		Directionally		Directionally		NA

		Net Retention Rate 		No		No		Annually		Quarterly		Starting Q1'25

		Free Cash Flow		Annually		Annually		Quarterly 		Quarterly 		NA

		# of New Logos		No		No		Quarterly		No		Ending Q4'23

		# of Total Customers		No		No		Quarterly		Quarterly		NA

		# of Customers with  $1M+ ARR		No		No		No		No		NA

		Cost of Acquistion		No		No		No		No		NA

		Total Sales Reps		No		No		No		No		NA

		Sales Rep Productivity		No		No		No		No		NA

























CAGR Calc

										FY25								FY27								FY23 - FY25 CAGR								FY25 - FY27 CAGR								FY23 - FY27 CAGR								Consensus

						FY23				Low		High		Mid Point				Low		High		Mid Point				Low		High		Mid Point				Low		High		Mid Point				Low		High		Mid Point				FY25		CAGR (FY23 - FY25)		Notes

				ARR		1,562				2,300		2,400		2,350				3,100		3,300		3,200				21%		24%		23%				15%		19%		17%				19%		21%		20%				2,469		26%		3 Analyst 



				ACV  Billings		957				1,390		1,450		1,420				2,060		2,160		2,110				20%		23%		22%				20%		23%		22%				21%		23%		22%				1,272		15%		11 Analyst



				Total Billings		2,006				2,500		2,700		2,600				3,450		3,650		3,550				12%		16%		14%				15%		18%		17%				15%		16%		15%				2,607		14%		11 Analyst



				Revenue		1,863				2,400		2,600		2,500				3,200		3,400		3,300				14%		18%		16%				13%		17%		15%				14%		16%		15%				2,393		13%		13 Analyst



				Operating Income		161				350		450		400				700		800		750																												334				13 Analyst

				Operating Margin		9%				15%		17%		16%				22%		24%		23%																												14%				13 Analyst



				Free Cash Flow		207				400		550		475				700		900		800																												409				11 Analyst

				Free Cash Flow Margin		11%				17%		21%		19%				22%		26%		24%																												17%				11 Analyst



						FY23				FY24 Guide								FY24 Guide Y/Y								FY25 Range (ID 2023)								FY25 Range (ID 2023)  Y/Y vs. FY24 Mid Point

						Actual				Low		High		Mid Point				Low		High		Mid Point				Low		High		Mid Point				Low		High		Mid Point

				ACV Billings		957				1,075		1,095		1,085				12%		14%		13%				1,390		1,450		1,420				28%		34%		31%

				Revenue		1,863				2,085		2,115		2,100				12%		14%		13%				2,400		2,600		2,500				14%		24%		19%



				Operating Margin		9%				11%		12%		11.5%												15%		17%		16.0%



				Free Cash Flow		207				280		300		290												400		550		475

				Free Cash Flow Margin		11%				13%		14.2%		13.8%												17%		21%		19%



																						24%

																						40%





Annual Summary



				$ in M		FY20		FY21		FY22		FY23		FY24		FY25		FY26		FY27				CAGR FY23 - FY27				CAGR FY21 - FY23

				New ACV (Ex. PS)		374		451		469		455		503		549		595		642				9%				0%

				Y/Y Growth Rate		14%		21%		4%		-3%		10%		9%		8%		8%

				Renewals ACV		125		179		325		506		572		839		1,114		1,462				30%				68%

				Y/Y Growth Rate		17%		44%		82%		56%		13%		47%		33%		31%

				Total ACV (Ex. Ps)		498		630		794		961		1,075		1,388		1,709		2,104				22%				24%

				Y/Y Growth Rate		14%		27%		26%		21%		12%		29%		23%		23%

				PS ACV		31		62		30		30		33		35		38		41



				New TCV Bookings		1,420		1,424		1,454		1,502		1,481		1,599		1,726		1,861				6%				3%

				Renewals TCV Bookings		138		216		420		605		653		947		1,237		1,690				29%				67%

				Total TCV Bookings		1,558		1,640		1,875		2,108		2,135		2,546		2,963		3,551				14%				13%

				Y/Y Growth Rate		9%		5%		14%		12%		1%		19%		16%		20%



				ACV Backlog		10		48		99		128		92		62		60		60

				       in ACV Backlog				38		51		29		(36)		(30)		(2)		- 0



				TCV Backlog		43		135		278		355		244		165		160		160

				       in TCV Backlog				93		143		77		(111)		(79)		(5)		- 0



				New ACV Billings		393		421		436		449		523		564		596		642				9%				3%

				Renewals ACV Billings		115		174		320		509		590		854		1,115		1,462				30%				71%

				ACV Billings		507		594		756		957		1,113		1,418		1,711		2,104				22%				27%										1475		1625		1550

				Y/Y Growth Rate		18%		17%		27%		27%		16%		27%		21%		23%



				New TCV Billings		1,448		1,344		1,375		1,367		1,540		1,642		1,732		1,865				8%				1%				10%		7%

				Renewals TCV Billings		133		177		334		639		709		987		1,240		1,690				28%				90%				24%		31%

				TCV Billings		1,581		1,521		1,709		2,006		2,249		2,628		2,972		3,555				15%				15%				14%		16%

				Y/Y Growth Rate		4%		-4%		12%		17%		12%		17%		13%		20%



				Revenue (Excl. Hardware)		1,284		1,388		1,576		1,860		2,140		2,489		2,853		3,317				16%

				Hardware Revenue		23		6		5		3		4		4		4		4				-7%

				Total Revenue		1,308		1,394		1,581		1,863		2,143		2,492		2,857		3,321				16%				16%										1,659.29		1,975		2,468.20		3,085.25

				Y/Y growth rate		6%		7%		13%		18%		15%		16%		15%		16%



				COGS		244		247		269		288		334		394		454		530

				GM%		81.3%		82.3%		83.0%		84.6%		84.4%		84.2%		84.1%		84.0%

																																																						2046

				Sales		784		749		723		700		713		808		889		980

				Marketing		248		178		139		137		137		160		173		199

				R&D		398		406		429		440		486		570		628		697

				G&A		89		97		109		136		135		139		155		166

				Opex		1,519		1,430		1,399		1,414		1,530		1,678		1,845		2,042				10%				-1%																										82.80%		83.0%

				Opex as % of Revenue		116%		103%		88%		76%		71%		67%		65%		62%																																		1694.088		1697.4

				Y/Y growth rate		23%		-6%		-2%		1%		8%		10%		10%		11%																																		351.912		348.6



				Operating Income		(455)		(282)		(87)		161		279		421		557		748

				Operating Margin %		-35%		-20%		-6%		9%		13%		17%		20%		23%										4.4%		3.8%		2.6%		3.0%



				Other Income		5		(6)		2		27		15		4		4		4

				Tax Rate						20%		12%		8%		5%		6%		7%

				Tax Provision		(15.8)		(17.7)		(17)		(19)		(22)		(21)		(33)		(52)

				Share Count		195		206		221		280		296		308		318		328

				EPS		(2.39)		(1.48)		(0.47)		0.60		0.92		1.31		1.66		2.14



				Net Income		(466)		(306)		(102)		169		272		403		528		700



				SBC		352		359		343		312		310		300		285		260

				SBC as % of Revenue		27%		26%		22%		17%		14%		12%		10%		8%

				Other Adj.
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				GAAP Operating Income		(826)		(662)		(459)		(207)		(51)		101		252		468

												(94)

				Terms (New)		4.10		3.73		3.68		3.57		3.5		3.5		3.5		3.5

				Terms (Renewals)				1.3		1.4		1.4		1.4		1.4		1.4		1.4

				Terms		3.9		3.4		3.2		3.1		2.9		2.8		2.7		2.6



				Bill:Rev		1.21		1.09		1.08		1.08		1.05		1.05		1.04		1.07



				ARR		481		878		1,202		1,562		1,974		2,395		2,827		3,257				20%				33%												2300		2400				3100		3300

				Y/Y growth rate		121%		82%		37%		30%		26%		21%		18%		15%																				21%		24%				16%		17%



				Net New ARR				397		325		360		412		421		432		431



				GRR				94%		90%		91%		90%		90%		91%		91%



				FCF		(249)		(158)		18		207		334		490		606		884

				FCF as % of Revenue		-19%		-11%		1%		11%		16%		20%		21%		27%



				Rule of 40		-13%		-5%		15%		29%		31%		36%		36%		43%



				NRR				155%		125%		123%		122%		117.0%		114.2%		111.8%

				FCF  Annualized payment Impact (Total Billings)

				FCF		(249)		(158)		18		207		339		490		606		884

				FCF as % of Revenue		-19%		-11%		1%		11%		16%		20%		21%		27%

				Rule of 40		-13%		-5%		15%		29%		31%		36%		36%		43%



				FCF  Annualized payment Impact (Renewals Billings Only; New Billings stays as is)

				FCF		(249)		(158)		18		207		258		422		577		772

				FCF as % of Revenue		-19%		-11%		1%		11%		12%		17%		20%		23%

				Rule of 40		-13%		-5%		15%		29%		27%		33%		35%		40%







								12%		20%		32%		32%		38%		42%		48%



																				5%



				New Logo ARR				90		81		75		80		86		92		98

				Expansion ARR				277		216		265		312		318		325		318

				LOD to CBL ARR				27		25		21		19		17		15		15

				Net New ARR				394		322		361		414		421		432		431

				New Logo as % of Net New ARR				23%		25%		21%		19%		20%		21%		23%

				Expansion as % of Net New ARR				70%		67%		73%		76%		76%		75%		74%

				Conversions as % of Net New ARR				7%		8%		6%		5%		4%		3%		3%

				YoY Growth %

				New Logo ARR						-10%		-7%		7%		7%		6%		7%

				Expansion ARR						-22%		23%		18%		2%		2%		-2%

				LOD to CBL ARR						-8%		-16%		-10%		-11%		-12%		0%

				Net New ARR						-18%		12%		14%		2%		2%		-0%

				S&M as % of Revenue		79%		67%		55%		45%		40%		39%		37%		36%

				R&D as % of Revenue		30%		29%		27%		24%		23%		23%		22%		21%

				G&A as % of Revenue		7%		7%		7%		7%		6%		6%		5%		5%

						92%		88%		80%		68%		68%		62%		58%		52%

						8%		12%		20%		32%		32%		38%		42%		48%





Product cost of Revenue amortization of intangibles & S&M amortization of intangibles





GRR is having minimal impact when I adjust the expiring contract waterfall (i.e. go down to 20% - 30% of 3 year renewals contract converting to 1 Year instead of 80% as modeled) 
1) I'm calculating Churn as Available expiring contracts minus Renewals ACV that is part of ARR Walk  
2) Renewals ACV includes the uplift due to price appreciation and term compression 
  price appreciation is modeled at 4% and term compression is modelled at 15% for 3 years and 30% for 5 years. 
3) Calculating implied GRR = sum of last 4 quarter of churn divided by beginning ARR 


For Actual GRR calculations we need below data points 
1) Down sell $'s 
2) Churn ($ that was lost) against the Renewal Book of Business / Renewals ATR
3) Should not consider the ACV derived due to price or term appreciation 

Also, in implied GRR calculation ARR - which is the Denominator shrinks when we convert less of 3 year ATR to 1 year given lower uplift - so ARR absolute $ and Y/Y growth rate declines  

 

NRR - Retaining the customer and also growing their value

NRR = (Total Begining ARR + Expansion ARR - Churn) / Total Begining ARR

Expansion ARR = Incremental New ACV driven by existing customer - i.e. exclude the ACV from new logo 

Churn = ATR - Renewals ACV (Ontime + prior period) 

mailto:FY@6

P&L Scenario - Quarterly

						21		21		21		21		22		22		22		22		23		23		23		23		24		24		24		24		25		25		25		25		26		26		26		26		27		27		27		27						21		22		23		24		25		26		27

				Non-GAAP P&L ($ millions)		1Q21		2Q21		3Q21		4Q21		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23		1Q24		2Q24		3Q24		4Q24		1Q25		2Q25		3Q25		4Q25		1Q26		2Q26		3Q26		4Q26		1Q27		2Q27		3Q27		4Q27				FY20		FY21		FY22		FY23		FY24		FY25		FY26		FY27				FY21		FY22		FY23		FY24		FY25		FY26		FY27



				New TCV Bookings		324		371		323		408		335		368		325		427		304		363		380		456		321		358		361		440		349		384		390		475		376		416		419		514		406		449		453		553				1,420		1,424		1,454		1,502		1,481		1,599		1,726		1,861				0%		2%		3%		-1%		8%		8%		8%

				Renewal TCV Bookings		41		56		52		65		70		132		91		127		118		151		141		195		143		180		157		174		217		262		220		248		295		335		292		316		384		436		406		464				138		216		420		605		653		947		1,237		1,690				56%		95%		44%		8%		45%		31%		37%

				TCV Bookings		365		428		375		472		405		500		416		554		422		514		521		651		464		539		518		614		566		646		609		724		670		752		711		830		790		885		859		1,017				1,558		1,640		1,875		2,108		2,135		2,546		2,963		3,551				5%		14%		12%		1%		19%		16%		20%

				New ACV Bookings (ex - PS)		102		117		103		131		113		122		102		135		100		111		112		136		110		122		123		150		120		132		134		163		130		144		145		177		140		155		156		191				374		451		469
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				Renewal ACV Bookings (ex - PS)		45		58		53		58		72		106		85		104		106		146		127		173		124		163		136		150		192		235		192		219		261		303		261		288		335		382		349		397				125		179		325
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    Adjustment of 34M for contracts < 1 Year		572		839		1,114		1,462				44%		82%		56%		13%		47%		33%		31%

				ACV Bookings (ex - PS)		147		175		156		188		185		227		187		239		206		256		239		309		234		285		259		300		312		367		326		383		391		447		406		466		475		537		505		587				498		630		794		961		1,075		1,388		1,709		2,104				27%		26%		21%		12%		29%		23%		23%

				TCV -Backlog		68		102		99		135		141		169		132		278		226		205		253		355		330		290		260		244		205		185		165		165		160		160		160		160		160		160		160		160				43		135		278		355		244		165		160		160

				       in TCV Backlog		25		34		(3)		36		6		28		(37)		146		(52)		(20)		48		102		(25)		(40)		(30)		(16)		(39)		(20)		(20)		- 0		(5)		- 0		- 0		- 0		- 0		- 0		- 0		- 0						93		143		77		(111)		(79)		(5)		- 0

				ACV - Backlog		20		36		35		48		50		63		50		99		80		77		86		128		118		105		95		92		77		70		62		62		60		60		60		60		60		60		60		60				10		48		99		128		92		62		60		60

				       in ACV Backlog		10		16		(1)		13		2		13		(13)		49		(19)		(3)		9		42		(10)		(12)		(11)		(2)		(15)		(8)		(8)		- 0		(2)		- 0		- 0		- 0		- 0		- 0		- 0		- 0						38		51		29		(36)		(30)		(2)		- 0

				New ACV -Billings 		98		111		108		124		112		120		119		98		118		130		109		126		115		128		128		151		127		136		138		163		131		144		145		177		140		155		156		191				393		421		436		449		523		564		596		642				7%		4%		3%		16%		8%		6%		8%

				Renewals ACV -Billings		39		48		52		53		72		97		86		95		113		138		130		154		129		169		141		151		199		239		196		219		262		303		261		288		335		382		349		397				113		173		320		509		590		854		1,115		1,462				54%		84%		59%		16%		45%		31%		31%

				ACV -Billings		138		159		160		177		183		218		205		193		232		268		240		279		244		298		270		302		327		375		334		383		392		447		406		466		475		537		505		587				505		594		755
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    Adjustment of 34M for contracts < 1 Year		1,113		1,418		1,711		2,104				18%		27%		27%		16%		27%		21%		23%

				ACV - Billings Reportable (Incl. Uplift)																										259		313		285		317																																				1,113

				TCV - Billings		335		386		371		429		398		465		448		398		470		529		462		545		490		580		549		631		606		667		630		725		676		752		712		831		791		886		860		1,017				1,557		1,521		1,709		2,006		2,249		2,628		2,972		3,555				-2%		12%		17%		12%		17%		13%		20%

				Revenue (excl. hardware)		312		345		344		387		376		411		402		386		433		485		448		494		507		535		522		576		587		622		607		672		659		713		703		778		755		819		823		921				1,284		1,388		1,576		1,860		2,140		2,489		2,853		3,317				8%		14%		18%		15%		16%		15%		16%

				Total Revenue		313		346		345		391		379		413		404		386		434		486		449		494		508		536		523		576		588		623		608		673		660		714		704		779		756		820		824		922				1,308		1,394		1,581		1,863		2,143		2,492		2,857		3,321				7%		13%		18%		15%		16%		15%		16%

				COGS		57		60		63		67		68		67		67		67		71.9		74		72		70		82		81		84		88		95		98		97		104		107		113		113		121		122		130		132		146				244		247		269		288		334		394		454		530				1%		9%		7%		16%		18%		15%		17%

				GP $		256		287		281		324		311		346		336		318		362		412		377		424		426		456		438		489		493		525		511		569		553		601		592		657		633		689		692		776				1,064		1,148		1,312		1,575		1,809		2,098		2,403		2,791

				GM %		82%		83%		82%		83%		82%		84%		83%		83%		83%		85%		84%		86%		84%		85%		84%		85%		84%		84%		84%		85%		84%		84%		84%		84%		84%		84%		84%		84%				81.3%		82.3%		83.0%		84.6%		84.4%		84.2%		84.1%		84.0%

				Sales		175		185		189		200		183		182		175		183		178		173		177		173		183		178		179		174		199		199		195		215		208		221		218		241		223		242		243		272				784		749		723		700		713		808		889		980				-4%		-4%		-3%		2%		13%		10%		10%

				Marketing		49		45		43		40		37		33		34		35		34		33		33		37		33		33		33		38		38		41		39		42		41		43		42		47		45		49		49		55				248		178		139		137		137		160		173		199				-28%		-22%		-1%		-0%		17%		8%		15%

				R&D		96		100		104		106		106		106		107		110		109		106		111		114		120		121		123		123		135		143		138		153		145		157		155		171		159		172		173		194				398		406		429		440		486		570		628		697				2%		6%		3%		10%		17%		10%		11%

				G&A		21		24		25		27		27		27		27		29		31		30		39		36		33		34		34		34		35		34		33		37		36		39		38		42		38		41		41		46				89		97		109		136		135		139		155		166				9%		12%		25%		-1%		3%		11%		7%

				Opex		342		354		362		373		353		348		342		356		351		342		360		361		374		381		386		389		407		418		405		448		430		460		454		502		465		504		506		567				1,519		1,430		1,399		1,414		1,530		1,678		1,845		2,042				-6%		-2%		1%		8%		10%		10%		11%

				OPEX As % of Revenue		109%		102%		105%		95%		93%		84%		85%		92%		81%		70%		80%		73%		74%		71%		74%		68%		69%		67%		67%		67%		65%		64%		64%		64%		62%		62%		62%		62%				116%		103%		88%		76%		71%		67%		65%		62%

				Operating Income		(86)		(67)		(80)		(49)		(42)		(1)		(6)		(38)		10		70		17		64		52		75		53		100		86		108		106		120		123		141		138		155		169		185		185		209				(455)		(282)		(87)		161		279		421		557		748

				Operating Margin %		-27%		-19%		-23%		-13%		-11%		-0%		-1%		-10%		2%		14%		4%		13%		10%		14%		10%		17%		15%		17%		17%		18%		19%		20%		20%		20%		22%		23%		23%		23%				-35%		-20%		-6%		9%		13.0%		17%		20%		23%

				Other Income		(0)		(3)		(2)		(1)		(1)		(0)		(0)		4		2		6		9		10		5		5		3		3		1		1		1		1		1		1		1		1		1		1		1		1				5		(6)		2		27		15		4		4		4

				Tax Rate																										8%		8%		8%		8%		5%		5%		5%		5%		6%		6%		6%		6%		7%		7%		7%		7%				3%		6%		20%		12%		8%		5%		6%		7%

				Tax Provision										(4)		(5)		(5)		(4)		(5)		(4)		(4)		(6)		(4)		(6)		(4)		(8)		(4)		(5)		(5)		(6)		(7)		(8)		(8)		(9)		(12)		(13)		(13)		(15)				(16)		(18)		(17)		(19)		(22)		(21)		(33)		(52)

				Share Count 		203		203		208		213		215		219		222		225		275		281		282		286		288		295		300		300		305		305		310		310		315		315		320		320		325		325		330		330				195		206		221		280		295.75075		307.5		317.5		327.5

				EPS		(0.44)		(0.37)		(0.41)		(0.26)		(0.22)		(0.03)		(0.05)		(0.17)		0.03		0.26		0.08		0.24		0.18		0.25		0.17		0.31		0.27		0.34		0.33		0.37		0.37		0.42		0.41		0.46		0.49		0.53		0.53		0.59				(2.39)		(1.48)		(0.47)		0.60		0.92		1.31		1.66		2.14



				ARR		569		672		762		878		952		1,042		1,114		1,202		1,281		1,377		1,467		1,562		1,659		1,753		1,852		1,974		2,071		2,167		2,267		2,395		2,483		2,585		2,693		2,827		2,922		3,028		3,128		3,257				481		878		1,202		1,562		1,974		2,395		2,827		3,257				82%		37%		30%		26%		21%		18%		15%

				GRR								94.0%		92.0%		92.0%		90.8%		90.0%		90%		90%		90%		91%		90%		90%		90%		90%		92%		91%		91%		90%		91%		91%		91%		91%		91%		91%		91%		91%						94%		90%		91%		90%		90%		91%		91%

				NRR		164%		159%		156%		155%		145%		138%		132%		125%		123%		122%		123%		123%		124%		122%		121%		122%		120%		120%		120%		120%		119%		119%		119%		119%		118%		117%		117%		117%						155%		125%		123%		122%		120%		119%		117%



				Term Yrs (New)		3.8		3.8		3.8		3.7		3.6		3.7		3.5		3.7		3.4		3.5		3.8		3.5		3.5		3.5		3.5		3.5		3.5		3.5		3.5		3.5		3.5		3.5		3.5		3.5		3.5		3.5		3.5		3.5				4.1		3.7		3.7		3.57		3.54		3.5		3.5		3.5

				Term Yrs (Renewals)		1.4		1.2		1.3		1.4		1.2		1.5		1.3		1.5		1.5		1.4		1.5		1.6		1.4		1.3		1.4		1.4		1.3		1.3		1.4		1.3		1.3		1.3		1.3		1.3		1.4		1.4		1.4		1.4						1.3		1.4		1.4		1.37		1.36		1.4		1.4

				Term Yrs		3.5		3.4		3.4		3.3		3.1		3.1		3.0		3.1		3.0		3.0		3.2		3.0		2.8		2.8		2.9		2.9		2.7		2.6		2.7		2.8		2.5		2.5		2.6		2.6		2.5		2.4		2.5		2.5				3.9		3.4		3.2		3.1		2.9		2.77		2.67		2.59



				FCF		(16)		(28)		(71)		(42)		(2)		17		(20)		23		46		63		53		46		80		78		84		93		126		109		148		107		184		128		163		130		228		197		239		220				(249)		(158)		18		207		334		490		606		884

				FCF as % of Revenue		-5%		-8%		-21%		-11%		-1%		4%		-5%		6%		11%		13%		12%		9%		16%		14%		16%		16%		21%		17%		24%		16%		28%		18%		23%		17%		30%		24%		29%		24%				-19%		-11%		1%		11%		16%		20%		21%		27%

				Rule of 40																																																														-5%		15%		29%		31%		36%		36%		43%



				Bill:Rev		1.07		1.11		1.08		1.1		1.05		1.12		1.11		1.03		1.08		1.09		1.03		1.1		0.96		1.08		1.05		1.09		1.03		1.07		1.04		1.08		1.02		1.05		1.01		1.07		1.05		1.08		1.04		1.10				1.19		1.09		1.08		1.08		1.05		1.05		1.04		1.07







				Net Income		(86)		(70)		(82)		(50)		(47)		(6)		(11)		(38)		8		72		21.717		68		53		74		51		94		83		103		102		115		117		134		131		147		158		173		173		196										169





				Reported Terms

				Term Yrs (New)																		3.6		3.6		3.9

				Term Yrs (Renewals)																		1.6		1.5		1.6

				Term Yrs																		3.0		3.0		3.2



























































































Annualized view adj. down of $3M vs. sum of Q1-Q4 to account for contracts for less than 1 year



Annualized view adj. down of $41M vs. sum of Q1-Q4 to account for contracts for less than 1 year



Adjustment of 34M for contracts < 1 Year



Annualized View adjusted down by $44M vs. sum of Q1-Q4. ~95% of sum of quarter



1Q23 Adj down of $19.7M, Q2 Adj down of $23.72M







ARR & GRR & NRR Details

				21		21		21		21		22		22		22		22		23		23		23		23		24		24		24		24		25		25		25		25		26		26		26		26		27		27		27		27				21		22		23		24		25		26		27

				1Q21		2Q21		3Q21		4Q21		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23		1Q24		2Q24		3Q24		4Q24		1Q25		2Q25		3Q25		4Q25		1Q26		2Q26		3Q26		4Q26		1Q27		2Q27		3Q27		4Q27				FY21		FY22		FY23		FY24		FY25		FY26		FY27

		Beginning ARR		481		569		672		762		878		952		1,042		1,114		1,202		1,281		1,377		1,457		1,562		1,659		1,753		1,852		1,974		2,066		2,157		2,252		2,378		2,462		2,560		2,664		2,795		2,886		2,988		3,084				481		878		1,202		1,562		1,974		2,378		2,795

		New ACV		96		108		97		122		101		105		94		117		102		121		111		122		98		123		114		152		115		134		129		165		125		145		140		178		136		155		153		190				423		417		456		488		543		589		635

		ACV Already booked in Prior Quarter 

tc={30537909-855A-45AC-B2DE-62DE849D82EA}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    ACV that is booked but is not part of ARR - Snapshot as of 6/1/2023																										27		10		12		4		20		10		10		10		5		5		10		10		10		9								- 0		- 0		- 0		49		50		30		19

		Renewals ACV (Ontime + Prior Period)		14		20		19		23		35		51		49		60		78		97		84		116		115		159		119		137		201		251		204		230		271		308		267		338		328		366		335		375				76		195		376		531		885		1,183		1,404

		Expiring Contracts		(22)		(25)		(27)		(31)		(63)		(68)		(71)		(88)		(100)		(122)		(105)		(133)		(142)		(197)		(147)		(170)		(243)		(304)		(248)		(279)		(317)		(361)		(313)		(395)		(383)		(428)		(392)		(439)				(105)		(290)		(461)		(655)		(1,074)		(1,386)		(1,643)

		Ending ARR		569.0		672.0		762.1		878		952		1,042		1,114		1,202		1,281		1,377		1,467		1,562		1,659		1,753		1,852		1,974		2,066		2,157		2,252		2,378		2,462		2,560		2,664		2,795		2,886		2,988		3,084		3,210				878		1,202		1,562		1,974		2,378		2,795		3,210

		Y/Y										67%		55%		46%		37%		34%		32%		32%		30%		30%		27%		26%		26%		25%		23%		22%		20%		19%		19%		18%		18%		17%		17%		16%		15%						37.0%		29.9%		26.4%		20.5%		17.5%		14.9%

		Net New ARR		88		103		90		116		75		90		72		89		78		96		90		95		97		95		99		122		92		91		95		126		84		97		105		130		91		102		96		127				397		325		360		412		404		417		416

		Implied Churn		(8)		(5)		(8)		(7)		(28)		(17)		(22)		(28)		(22)		(25)		(21)		(22)		(27)		(37)		(28)		(32)		(43)		(54)		(44)		(49)		(46)		(53)		(46)		(58)		(56)		(62)		(57)		(64)				(28)		(95)		(90)		(124)		(189)		(202)		(238)

		GRR (Implied )								94%		92%		91%		90%		89%		91%		91%		91%		91%		91%		90%		90%		90.4%		92%		91%		91%		90.4%		91%		91%		91%		91.5%		91.4%		91.4%		91.3%		91%						89.2%		92.5%		92.0%		90.4%		91.5%		91.5%

		Adj Factor								-0.2%		0.4%		0.9%		0.5%		0.8%		-0.6%		-0.3%		-1.0%		-1.8%		-1.9%		-1.9%		-2.0%		-1.6%

		Actual GRR Reported								94%		92%		92%		91%		90%		90%		90%		90%		91%

																																																																																										Future ACV that is not included in ARR walk

		NRR (Implied)								158%		146%		138%		131%		125%		123%		123%		123%		123%		123.5%		121.9%		121.2%		122.1%		119.8%		119.5%		119.6%		119.6%		118.6%		118.7%		118.6%		118.6%		117.9%		117.3%		116.6%		117%				158%		125%		123%		118%		114%		112%		111%

		Actual NRR Reported		164%		159%		156%		155%		145%		138%		132%		125%		123%		122%		123%																																						155%		125%



		New ACV		102		117		103		131		113		122		102		135		100		111		112		136		110		122		123		150		120		132		134		163		130		144		145		177		140		155		156		191				452		472		459		505		549		595		642

		New Logo		23		26		18		26		20		23		20		27		19		19		17		25		18		21		21		25		20		22		22		27		21		23		23		29		22		25		25		30				93		90		79		85		91		96		103

		Expansion/ Upsell		79		91		84		105		93		98		82		109		82		92		95		111		93		101		102		124		100		110		112		136		109		120		121		149		118		130		131		160				359		382		380		420		459		499		539



		% of New ACV (Included in ARR)

tc={4714E329-583B-402F-8BB5-39D8DEE6939D}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    ACV from Previous quarter with current quarter contract start date + Current Quarter start date		94%		92%		95%		93%		89%		87%		92%		86%		99%

tc={4FE10501-5991-4C5B-A086-1FB892A826E9}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    over 100% due to Toyota deal booked as new for $2.1M		

tc={30537909-855A-45AC-B2DE-62DE849D82EA}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    ACV that is booked but is not part of ARR - Snapshot as of 6/1/2023																				101%

Rutesh Patel: Rutesh Patel:
Walmart deal booked as New ~$9M		

tc={4714E329-583B-402F-8BB5-39D8DEE6939D}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    ACV from Previous quarter with current quarter contract start date + Current Quarter start date																						100%		90%		89%		91%		94%		96%		98%		98%		98%		98%		98%		98%		98%		98%		98%		98%		98%		98%				93%		88%		99%		97%		99%		99%		99%

		Implied Deferred New ACV		6		9		6		9		12		16		8		19		(1)		(11)		1		14		12		(1)		9		(3)		5		(2)		5		(2)		4		(1)		4		(1)		4		(0)		4		0



		Expansion ACV (Included in ARR)

tc={81E63022-A9D7-4C75-AF21-5E8A7624B520}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    Subset of New ACV from Previous quarter with current quarter contract start date + Current Quarter start date plus LOD to CBL Conversion		74		83		79		97		83		86		76		91		82		102		95		105		81		103		95		128		96		114		108		139		105		123		118		151		115		132		129		161				332		336		384		407		457		497		537

		% of Expansion ACV Included in ARR		93%		91%		94%		92%		89%		88%		92%		84%		101%		110%		100%		95%		83%		84%		83%		84%		84%		85%		84%		84%		84%		85%		84%		85%		84%		85%		84%		85%				79%		81%		84%		84%		84%		84%		85%

		New Logo ACV (Included in ARR Walk)		22		25		18		25		18		19		18		25		19		19		16		17		17		20		20		24		19		21		21		26		20		22		22		27		21		24		24		29				90		81		72		80		86		92		98

		% of New Logo ACV (Included in ARR)		97%		96%		98%		97%		92%		80%		92%		95%		105%		105%		97%		68%		95%		95%		95%		95%		95%		95%		95%		95%		95%		95%		95%		95%		95%		95%		95%		95%



		Renewals ACV		45		58		53		58		72		106		85		104		106		146		127		173		124		163		136		150		192		235		192		219		261		303		261		288		335		382		349		397				214		366		553		572		839		1,114		1,462

		On Time + Prior Period Renewals		64%		80%		70%		77%		56%		74%		69%		68%		78%		79%		80%		81%		81%		81%		81%		81%		82%		82%		82%		82%		85%		85%		85%		85%		85%		85%		85%		85%				73%		67%		82%		81%		82%		85%		85%

		Implied Deferred Renewals ACV		31		38		34		34		36		55		36		45		28		49		43		57		8		4		17		12		(9)		(16)		(12)		(10)		(10)		(5)		(6)		(49)		7		16		13		21



		Implied Deferred Renewals ACV		31		38		34		34		36		55		36		45		28		49		43		57		8		4		17		12		(9)		(16)		(12)		(10)		(10)		(5)		(6)		(49)		7		16		13		21





		LOD to CBL		4		9		8		8		6		9		5		4		4		4		4		3		2		2		2		2		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				27		25		15		9		- 0		- 0		- 0





		Renewals ACV

		Renewals ACV in ARR Walk

		Implied Deferred Renewals ACV







ACV that is booked but is not part of ARR - Snapshot as of 6/1/2023



ACV from Previous quarter with current quarter contract start date + Current Quarter start date



over 100% due to Toyota deal booked as new for $2.1M



Subset of New ACV from Previous quarter with current quarter contract start date + Current Quarter start date plus LOD to CBL Conversion





mailto:FY@3

ARR & GRR & NRR Details V2

				21		21		21		21		22		22		22		22		23		23		23		23		24		24		24		24		25		25		25		25		26		26		26		26		27		27		27		27				21		22		23		24		25		26		27

				1Q21		2Q21		3Q21		4Q21		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23		1Q24		2Q24		3Q24		4Q24		1Q25		2Q25		3Q25		4Q25		1Q26		2Q26		3Q26		4Q26		1Q27		2Q27		3Q27		4Q27				FY21		FY22		FY23		FY24		FY25		FY26		FY27

		Beginning ARR		481		569		672		762		878		952		1,042		1,114		1,202		1,281		1,377		1,457		1,562		1,659		1,753		1,852		1,974		2,071		2,167		2,267		2,395		2,483		2,585		2,693		2,827		2,922		3,028		3,128				481		878		1,202		1,562		1,974		2,395		2,827

		New ACV		96		108		97		122		101		105		94		117		102		121		111		122		98		123		114		152		115		134		129		165		125		145		140		178		136		155		153		190				423		417		456		488		543		589		635

		ACV Already booked in Prior Quarter 

tc={A917546C-66C4-49A3-9C4B-55489D29CB76}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    ACV that is booked but is not part of ARR - Snapshot as of 6/1/2023																										27		10		12		4		20		10		10		10		5		5		10		10		10		9								- 0		- 0		- 0		49		50		30		19

		Renewals ACV (Ontime + Prior Period)		14		20		19		23		35		51		49		60		78		97		84		116		115		159		119		137		201		251		204		230		271		308		267		338		328		366		335		375				76		195		376		531		885		1,183		1,404

		Expiring Contracts		(22)		(25)		(27)		(31)		(63)		(68)		(71)		(88)		(100)		(122)		(105)		(133)		(142)		(197)		(147)		(170)		(243)		(304)		(248)		(279)		(317)		(361)		(313)		(395)		(383)		(428)		(392)		(439)				(105)		(290)		(461)		(655)		(1,074)		(1,386)		(1,643)

		Ending ARR		569.0		672.0		762.1		878		952		1,042		1,114		1,202		1,281		1,377		1,467		1,562		1,659		1,753		1,852		1,974		2,071		2,167		2,267		2,395		2,483		2,585		2,693		2,827		2,922		3,028		3,128		3,257				878		1,202		1,562		1,974		2,395		2,827		3,257

		Y/Y										67%		55%		46%		37%		34%		32%		32%		30%		30%		27%		26%		26%		25%		24%		22%		21%		20%		19%		19%		18%		18%		17%		16%		15%						37.0%		29.9%		26.4%		21.3%		18.0%		15.2%

		Net New ARR		88		103		90		116		75		90		72		89		78		96		90		95		97		95		99		122		97		96		100		128		88		101		109		133		95		106		100		130				397		325		360		412		421		432		431

		Implied Churn		(8)		(5)		(8)		(7)		(28)		(17)		(22)		(28)		(22)		(25)		(21)		(22)		(27)		(37)		(28)		(32)		(43)		(54)		(44)		(49)		(46)		(53)		(46)		(58)		(56)		(62)		(57)		(64)				(28)		(95)		(90)		(124)		(189)		(202)		(238)

		GRR (Implied )								94%		92%		91%		90%		89%		91%		91%		91%		93%		91%		90%		90%		90.4%		92%		91%		91%		90.4%		91%		91%		91%		92%		91%		91%		91%		92%						89.2%		92.5%		92.0%		90.4%		91.6%		91.6%

		Adj Factor								-0.2%		0.4%		0.9%		0.5%		0.8%		-0.6%		-0.3%		-1.0%		-1.6%		-1.9%		-1.9%		-2.0%		-1.6%

		Actual GRR Reported								94%		92%		92%		91%		90%		90%		90%		90%		91%

																																																																																										Future ACV that is not included in ARR walk

		NRR (Implied)								158%		146%		138%		131%		125%		123%		123%		123%		122%		121.8%		120.2%		119.4%		121.5%		119.8%		118.4%		117.2%		116.1%		114.9%		114.5%		114.2%		113.6%		113.3%		112.9%		112.0%		111%				158%		125%		122%		117%		114%		112%		111%

		Actual NRR Reported		164%		159%		156%		155%		145%		138%		132%		125%		123%		122%		123%																																						155%		125%



		New ACV		102		117		103		131		113		122		102		135		100		111		112		136		110		122		123		150		120		132		134		163		130		144		145		177		140		155		156		191				452		472		459		505		549		595		642

		New Logo		23		26		18		26		20		23		20		27		19		19		17		25		18		21		21		25		20		22		22		27		21		23		23		29		22		25		25		30				93		90		79		85		91		96		103

		Expansion/ Upsell		79		91		84		105		93		98		82		109		82		92		95		111		93		101		102		124		100		110		112		136		109		120		121		149		118		130		131		160				359		382		380		420		459		499		539



		% of New ACV (Included in ARR)

tc={24F95155-7727-4C3E-9F22-CF1A6EDC9BCC}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    ACV from Previous quarter with current quarter contract start date + Current Quarter start date		94%		92%		95%		93%		89%		87%		92%		86%		99%

tc={073DAAA4-FF70-4A20-A729-CA56217EC72F}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    over 100% due to Toyota deal booked as new for $2.1M		

tc={A917546C-66C4-49A3-9C4B-55489D29CB76}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    ACV that is booked but is not part of ARR - Snapshot as of 6/1/2023																				101%

Rutesh Patel: Rutesh Patel:
Walmart deal booked as New ~$9M		

tc={24F95155-7727-4C3E-9F22-CF1A6EDC9BCC}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    ACV from Previous quarter with current quarter contract start date + Current Quarter start date																						100%		90%		89%		91%		94%		96%		98%		98%		98%		98%		98%		98%		98%		98%		98%		98%		98%		98%				93%		88%		99%		97%		99%		99%		99%

		Implied Deferred New ACV		6		9		6		9		12		16		8		19		(1)		(11)		1		14		12		(1)		9		(3)		5		(2)		5		(2)		4		(1)		4		(1)		4		(0)		4		0



		Expansion ACV (Included in ARR)

tc={4638CB2D-71AC-4622-8B26-7833692F45D8}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    Subset of New ACV from Previous quarter with current quarter contract start date + Current Quarter start date plus LOD to CBL Conversion		74		83		79		97		83		86		76		91		82		102		95		92		81		103		95		128		96		114		108		139		105		123		118		151		115		132		129		161				332		336		372		407		457		497		537

		% of Expansion ACV Included in ARR		93%		91%		94%		92%		89%		88%		92%		84%		101%		110%		100%		83%		83%		84%		83%		84%		84%		85%		84%		84%		84%		85%		84%		85%		84%		85%		84%		85%				79%		81%		81%		84%		84%		84%		85%

		New Logo ACV (Included in ARR Walk)		22		25		18		25		18		19		18		25		19		19		16		30		17		20		20		24		19		21		21		26		20		22		22		27		21		24		24		29				90		81		85		80		86		92		98

		% of New Logo ACV (Included in ARR)		97%		96%		98%		97%		92%		80%		92%		95%		105%		105%		97%		119%		95%		95%		95%		95%		95%		95%		95%		95%		95%		95%		95%		95%		95%		95%		95%		95%



		Renewals ACV		45		58		53		58		72		106		85		104		106		146		127		173		124		163		136		150		192		235		192		219		261		303		261		288		335		382		349		397				214		366		553		572		839		1,114		1,462

		On Time + Prior Period Renewals		64%		80%		70%		77%		56%		74%		69%		68%		78%		79%		80%		81%		81%		81%		81%		81%		82%		82%		82%		82%		85%		85%		85%		85%		85%		85%		85%		85%				73%		67%		82%		81%		82%		85%		85%

		Implied Deferred Renewals ACV		31		38		34		34		36		55		36		45		28		49		43		57		8		4		17		12		(9)		(16)		(12)		(10)		(10)		(5)		(6)		(49)		7		16		13		21



		Implied Deferred Renewals ACV		31		38		34		34		36		55		36		45		28		49		43		57		8		4		17		12		(9)		(16)		(12)		(10)		(10)		(5)		(6)		(49)		7		16		13		21





		LOD to CBL Actual		4		9		8		8		6		9		5		4		4		4		4		9		5		5		5		5		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				27		25		21		19		- 0		- 0		- 0

		LOD to CBL Conversion  - Fcst																																		5		5		5		2		4		4		4		3		4		4		4		3				- 0		- 0		- 0		- 0		17		15		15





		New Logo		22		25		18		25		18		19		18		25		19		19		16		30		17		20		20		24		19		21		21		26		20		22		22		27		21		24		24		29				90		81		78		80		86		92		98

		LOD to CBL 		4		9		8		8		6		9		5		4		4		4		4		9		5		5		5		5		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				27		25		21		19		- 0		- 0		- 0

		Expansion (Inc. Renewals, Upsell & Churn)		62		69		63		82		49		60		48		59		57		73		70		66		76		71		74		95		73		70		74		100		64		75		82		103		70		79		72		98				277		216		265		312		318		325		318

		Net New ARR		88		103		89		114		73		88		72		89		80		96		90		105		98		96		99		124		92		91		95		126		84		97		105		130		91		102		96		127				394		322		365		412		404		417		416





		Beginning ARR																																																												481		875		1,197		1,562		1,974		2,395		2,827

		Ending ARR																																																												875		1,197		1,562		1,974		2,395		2,827		3,257

		Y/Y																																																														37%		30%		26%		21%		18%		15%

		Ending ARR - Excluding New Logo																																																												785		1,116		1,484		1,893		2,309		2,735		3,160

		NRR - Calculated																																																														127.5%		123.9%		121.2%		117%		114%		111.8%

ACV that is booked but is not part of ARR - Snapshot as of 6/1/2023



ACV from Previous quarter with current quarter contract start date + Current Quarter start date



over 100% due to Toyota deal booked as new for $2.1M



Subset of New ACV from Previous quarter with current quarter contract start date + Current Quarter start date plus LOD to CBL Conversion





mailto:FY@3

Expiring Contracts

				21		21		21		21		22		22		22		22		23		23		23		23		24		24		24		24		25		25		25		25		26		26		26		26		27		27		27		27

				1Q21		2Q21		3Q21		4Q21		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23		1Q24		2Q24		3Q24		4Q24		1Q25		2Q25		3Q25		4Q25		1Q26		2Q26		3Q26		4Q26		1Q27		2Q27		3Q27		4Q27

		Expiring Contracts (ATR from system)																										142		197		147		170		110		102		78		84		86		83		78		73		34		27		32		27

		Expiring Contracts (From  new ACV)																										- 0		- 0		- 0		- 0		39		43		43		52		78		86		87		107		167		184		186		227

		Expiring Contracts (From Existing ATR Renewal)																														- 0		- 0		95		159		126		143		152		191		147		166		182		216		174		185

		Total Expiring Contracts																										142		197		147		170		243		304		248		279		317		361		313		345		383		428		392		439

		TCV from New ACV (Excl. PS)

		1 Y																										39		43		43		52		43		47		48		58		46		51		51		63		50		55		55		68

		3 Y																										145		157		159		193		155		170		173		211		169		187		189		232		183		202		204		249

		5 Y																										116		134		135		165		129		142		144		176		136		151		152		186		147		163		164		200

		ACV by Terms

		1 Y																						- 0				39		43		43		52		43		47		48		58		46		51		51		63		50		55		55		68

		3 Y																						- 0				48		52		53		64		52		57		58		70		56		62		63		77		61		67		68		83

		5 Y																						- 0				23		27		27		33		26		28		29		35		27		30		30		37		29		33		33		40

		Price Appreciation																												3%		3%		3%		3%		3%		3%		3%		3%		4%		4%		4%		3%		3%		3%		3%

		Term Compression Uplift																																												12%		12%		12%		12%		12%		12%		12%

		Churn

		1Y																										10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%

		3Y																										10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%

		5Y																										10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%

		% of 3 Year Converts to 1 Year at Renewals																																												0%		0%		0%		65%		65%		65%		65%

										1 Year 		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23		1Q24		2Q24		3Q24		4Q24		1Q25		2Q25		3Q25		4Q25		1Q26		2Q26		3Q26		4Q26		1Q27		2Q27		3Q27		4Q27

										1Q23

										2Q23																				- 0								- 0								- 0								- 0

										3Q23																						- 0								- 0								- 0								- 0

										4Q23																								- 0								- 0								- 0								- 0

										1Q24																										39								36								33

										2Q24																												43								40								37

										3Q24																														43								40								37

										4Q24																																52								49								46

										1Q25																																		43								40

										2Q25																																				47								44

										3Q25																																						48								45

										4Q25																																								58								54

										1Q26																																										46

										2Q26																																												51

										3Q26																																														51

										4Q26																																																63

										1Q27

										2Q27

										3Q27

										4Q27

										Total																				- 0		- 0		- 0		39		43		43		52		78		86		87		107		119		132		133		163

										3 Year 		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23		1Q24		2Q24		3Q24		4Q24		1Q25		2Q25		3Q25		4Q25		1Q26		2Q26		3Q26		4Q26		1Q27		2Q27		3Q27		4Q27

										1Q23

										2Q23																																				- 0

										3Q23																																						- 0

										4Q23																																								- 0

										1Q24																																										48

										2Q24																																												52

										3Q24																																														53

										4Q24																																																64

										1Q25

										2Q25

										3Q25

										4Q25

										1Q26

										2Q26

										3Q26

										4Q26

										1Q27

										2Q27

										3Q27

										4Q27

										Total																				- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		48		52		53		64





Charts - Annual View

														12 % Scenario

						FY20 A		FY21 A		FY22 A		FY23 Prelim		FY24 AOP Prelim				CAGR

				ACV Billings		505		594		755		956		1,117				21%		22%

				Revenue		1,308		1,394		1,581		1,863		2,155				12%		13%

				FCF $		(249)		(158)		18		207		334

				FCF Margin		-19%		-11%		1%		11%		16%

				OP Income $		(455)		(282)		(87)		161		278

				Op Margin		-35%		-20%		-6%		9%		13%

						FY20 A		FY21 A		FY22 A		FY23 Prelim		FY24  Scenario				CAGR

				ACV Billings		505		594		755		956		1,113				21%		22%

				Revenue		1,308		1,394		1,581		1,863		2,143				12%		13%

				FCF $		(249)		(158)		18		207		334

				FCF Margin		-19%		-11%		1%		11%		16%

				OP Income $		(455)		(282)		(87)		161		279

				Op Margin		-35%		-20%		-6%		9%		13%





ACV Billings	

FY20 A	FY21 A	FY22 A	FY23 Prelim	FY24 AOP Prelim	505	594.39821682000024	755.05412971999976	956.29971280110999	1117.3869502776831	







Revenue	

FY20 A	FY21 A	FY22 A	FY23 Prelim	FY24 AOP Prelim	1307.7	1394.364	1580.7959999999998	1862.926269	2155.2068966776887	





Op Income $ & Op Margin



OP Income $	











FY20 A	FY21 A	FY22 A	FY23 Prelim	FY24 AOP Prelim	-455.19399999999996	-282.35899999999992	-87.219000000000051	161.02526900000021	277.98798026450754	Op Margin	

FY20 A	FY21 A	FY22 A	FY23 Prelim	FY24 AOP Prelim	-0.34808748183834209	-0.20250020798012563	-5.5174102161189717E-2	8.6436737556144366E-2	0.12898435908544731	









Free Cash Flow & Free Cash Flow as % of Revenue



FCF $	

FY20 A	FY21 A	FY22 A	FY23 Prelim	FY24 AOP Prelim	-248.79900000000001	-157.96100000000001	18.441000000000003	207.03	334.20980454857352	FCF Margin	









FY20 A	FY21 A	FY22 A	FY23 Prelim	FY24 AOP Prelim	-0.1902569396650608	-0.11328534012639455	1.1665641866502702E-2	0.11113161236978616	0.15507086816758392	











ACV Billings	

FY20 A	FY21 A	FY22 A	FY23 Prelim	FY24  Scenario	505	594.39821682000024	755.05412971999976	956.29971280110999	1112.952530821713	







Revenue	

FY20 A	FY21 A	FY22 A	FY23 Prelim	FY24  Scenario	1307.7	1394.364	1580.7959999999998	1862.926269	2143.4580134005678	





Op Income $ & Op Margin



OP Income $	

FY20 A	FY21 A	FY22 A	FY23 Prelim	FY24  Scenario	-455.19399999999996	-282.35899999999992	-87.219000000000051	161.02526900000021	279.45104437261125	Op Margin	

FY20 A	FY21 A	FY22 A	FY23 Prelim	FY24  Scenario	-0.34808748183834209	-0.20250020798012563	-5.5174102161189717E-2	8.6436737556144366E-2	0.13037392970868875	









Free Cash Flow & Free Cash Flow as % of Revenue



FCF $	

FY20 A	FY21 A	FY22 A	FY23 Prelim	FY24  Scenario	-248.79900000000001	-157.96100000000001	18.441000000000003	207.03	334.00661914180893	FCF Margin	



FY20 A	FY21 A	FY22 A	FY23 Prelim	FY24  Scenario	-0.1902569396650608	-0.11328534012639455	1.1665641866502702E-2	0.11113161236978616	0.15582606099753354	











New ACV & TCV Details

				21		21		21		21		22		22		22		22		23		23		23		23		24		24		24		24		25		25		25		25		26		26		26		26		27		27		27		27						21		22		23		24		25		26		27

				1Q21		2Q21		3Q21		4Q21		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23		1Q24		2Q24		3Q24		4Q24		1Q25		2Q25		3Q25		4Q25		1Q26		2Q26		3Q26		4Q26		1Q27		2Q27		3Q27		4Q27						FY21		FY22		FY23		FY24		FY25		FY26		FY27

		New ACV		102		117		103		131		114		122		102		136		100		111		112		136		110		122		123		150		120		132		134		163		130		144		145		177		140		155		156		191						452		473		459		505		549		595		642

		Sales Rep HC		732		706		686		639		656		655		629		622		608		598		616		572		585		595		600		600		610		620		630		635		645		655		665		670		680		690		700		700						639		622		572		600		635		670		700

		Total Net Rep Add				(26)		(20)		(47)		17		(1)		(26)		(7)		(14)		(10)		18		(44)		13		10		5		- 0		10		10		10		5		10		10		10		5		10		10		10		- 0								(17)		(50)		28		35		35		30



		New ACV Term Mix

		1 Y		32%		28%		30%		28%		33%		34%		31%		34%		34%		35%		26%		32%		35%		35%		35%		35%		36%		36%		36%		36%		36%		36%		36%		36%		36%		36%		36%		36%

		3 Y		37%		43%		39%		47%		44%		38%		48%		40%		45%		43%		43%		43%		44%		43%		43%		43%		43%		43%		43%		43%		44%		44%		44%		44%		44%		44%		44%		44%

		5 Y		31%		30%		31%		25%		23%		27%		21%		26%		21%		22%		32%		25%		21%		22%		22%		22%		22%		22%		22%		22%		21%		21%		21%		21%		21%		21%		21%		21%

		TCV Bookings by Term

		1 Y		33		32		31		37		38		42		32		46		42		48		37		58		39		43		43		52		43		47		48		58		46		51		51		63		50		55		55		68						133		158		184		177		195		211		228

		3 Y		113		149		120		184		151		140		147		163		136		163		142		198		145		157		159		193		155		170		173		211		169		187		189		232		183		202		204		249						567		601		639		655		709		777		838

		5 Y		156		172		159		161		129		165		106		176		105		131		179		170		116		134		135		165		129		142		144		176		136		151		152		186		147		163		164		200						649		576		586		550		590		625		674

		Total New TCV (Excl. PS)		302		354		310		382		317		347		285		385		283		342		358		426		300		334		337		411		327		359		364		444		351		389		392		481		379		420		423		517						1,349		1,335		1,409		1,381		1,494		1,613		1,739

		New TCV Term (Excl. PS)		3.82		3.79		3.83		3.65		3.57		3.71		3.52		3.68		3.4		3.49		3.79		3.5		3.5		3.5		3.5		3.5		3.5		3.5		3.5		3.5		3.5		3.5		3.5		3.5		3.5		3.5		3.5		3.5						3.76		3.63		3.57		3.54		3.53		3.51		3.51



		PS ACV										7		7		8		9		6		7		7		10		7		8		8		10		8		8		9		10		8		9		9		11		9		10		10		12						- 0		30		30		33		35		38		41

		PS TCV		20		20		23		23		23		22		21		25		22		21		21		30		22		24		24		30		23		25		26		31		25		27		27		34		27		29		30		36						86		91		95		100		105		113		122

		PS Attach Rate		6%		6%		8%		6%		7%		6%		7%		6%		8%		6%		6%		7%		7%		7%		7%		7%		7%		7%		7%		7%		7%		7%		7%		7%		7%		7%		7%		7%

		New TCV (Inc PS) by Term

		1 Y		33		32		31		37		38		42		32		46		42		48		37		58		39		43		43		52		43		47		48		58		46		51		51		63		50		55		55		68						133		158		184		177		195		211		228

		3 Y		133		170		143		207		174		162		168		187		158		184		164		228		167		182		183		223		178		195		198		242		194		215		216		265		209		232		234		285						653		691		733		755		813		890		959

		5 Y		156		172		159		161		129		165		106		176		105		131		179		170		116		134		135		165		129		142		144		176		136		151		152		186		147		163		164		200						649		576		586		550		590		625		674

		Total New TCV (Inc. PS)		322		374		333		405		340		369		306		410		305		363		380		456		321		358		361		440		349		384		390		475		376		416		419		514		406		449		453		553						1,435		1,425		1,503		1,481		1,599		1,726		1,861

		New TCV Term (Inc PS)		3.8		3.7		3.8		3.6		3.5		3.7		3.5		3.6		3.4		3.46		3.75		3.49		3.480		3.510		3.510		3.510		3.495		3.495		3.495		3.495		3.479		3.479		3.479		3.479		3.479		3.479		3.479		3.479						3.72		3.59		3.53		3.50		3.49		3.48		3.48





		Total TCV by Terms

		1 Y		68		82		76		90		101		138		110		145		135		169		147		199		153		197		168		190		222		268		226		263		290		338		297		338		360		410		375		431						317		494		649		709		980		1,263		1,576

		3 Y		138		175		148		218		181		196		180		215		178		211		193		278		196		207		214		259		215		236		239		285		244		263		262		306		283		313		320		386						678		772		861		876		976		1,075		1,301

		5 Y		158		173		161		162		129		166		106		177		110		133		181		174		116		134		135		165		129		142		144		176		136		151		152		186		147		163		164		200						654		579		598		550		590		625		674

		Total TCV		363		431		385		470		411		501		397		537		423		514		521		651		464		539		518		614		566		646		609		724		670		752		711		830		790		885		859		1,017						1,649		1,846		2,109		2,135		2,546		2,963		3,551

		TCV Terms		3.5		3.4		3.4		3.3		3.1		3.1		3.0		3.1		2.9		2.9		3.1		2.9		2.8		2.8		2.9		2.9		2.7		2.6		2.7		2.8		2.5		2.5		2.6		2.6		2.5		2.4		2.5		2.5						3.4		3.1		3.0		2.9		2.8		2.7		2.6



		Renewals ACV		44		59		53		58		71		105		85		104		106		146		127		173		124		163		136		150		192		235		192		219		261		303		261		288		335		382		349		397						214		365		553		572		839		1,114		1,462

		Total ACV (Excl. PS)		146		175		156		189		185		227		187		240		206		257		239		309		234		285		259		300		312		367		326		383		391		447		406		466		475		537		505		587						666		838		1,012		1,077		1,388		1,709		2,104



		New ACV (New Logo)		23		26		18		26		20		23		20		27		19		19		17		25		18		21		21		25		20		22		22		27		21		23		23		29		22		25		25		30						93		90		79		85		91		96		103

		New ACV (Upsell / Expansion)		79		90		84		105		94		98		82		109		82		92		95		111		93		101		102		124		100		110		112		136		109		120		121		149		118		130		131		160						359		383		380		420		459		499		539

		Total New ACV		102		117		103		131		114		122		102		136		100		111		112		136		110		122		123		150		120		132		134		163		130		144		145		177		140		155		156		191						452		473		459		505		549		595		642

		  ACV - New (New Logo)		22%		23%		18%		20%		17%		19%		20%		20%		18%		17%		15%		19%		16%		17%		17%		17%		17%		17%		17%		17%		16%		16%		16%		16%		16%		16%		16%		16%						21%		19%		17%		17%		17%		16%		16%

		  ACV - New (Upsell / Expansion)		78%		77%		82%		80%		83%		81%		80%		80%		82%		83%		85%		81%		84%		83%		83%		83%		84%		84%		84%		84%		84%		84%		84%		84%		84%		84%		84%		84%						79%		81%		83%		83%		84%		84%		84%

		ACV Backlog		20		36		35		48		50		63		50		99		80		77		86		128		118		105		95		92		77		70		62		62		60		60		60		60		60		60		60		60						48		99		128		92		62		60		60

		       in ACV Backlog				16		(1)		13		2		13		(13)		49		(19)		(3)		9		42		(10)		(12)		(11)		(2)		(15)		(8)		(8)		- 0		(2)		- 0		- 0		- 0		- 0		- 0		- 0		- 0

		TCV BacKlog		68		102		99		135		141		169		132		278		226		205		253		355		330		290		260		244		205		185		165		165		160		160		160		160		160		160		160		160						135		278		355		244		165		160		160

		       in TCV Backlog				34		(3)		36		6		28		(37)		146		(52)		(20)		48		102		(25)		(40)		(30)		(16)		(39)		(20)		(20)		- 0		(5)		- 0		- 0		- 0		- 0		- 0		- 0		- 0

		New ACV Billings		98		111		108		124		112		120		119		98		118		130		109		126		115		128		128		151		127		136		138		163		131		144		145		177		140		155		156		191

		Renewals ACV Billings		39		48		52		53		72		97		86		95		113		138		130		154		129		169		141		151		199		239		196		219		262		303		261		288		335		382		349		397

		ACV Billings		138		159		160		177		183		218		205		193		232		268		240		279		244		298		270		302		327		375		334		383		392		447		406		466		475		537		505		587						634		799		1,019		1,113		1,418		1,711		2,104

		TCV Billings		335		386		371		429		398		465		448		398		470		529		462		545		489		579		548		630		605		666		629		724		675		752		711		830		790		885		859		1,017						1,521		1,709		2,006		2,246		2,625		2,968		3,551

		HW Billings																										0.9		0.9		0.9		0.9		0.9		0.9		0.9		0.9		0.9		0.9		0.9		0.9		0.9		0.9		0.9		0.9

		Total TCV Billings		335		386		371		429		398		465		448		398		470		529		462		545		490		580		549		631		606		667		630		725		676		752		712		831		791		886		860		1,017





		New Logo ASP		34		35		27		35		36		35

		New Logo Count
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FY24 Slide Summary

																								10% Scenario

				Key Metric $M				FY20 A		FY21 A		FY22 A				FY23 AOP				FY23 Prelim				FY24  Scenario				FY24 Downside Scenario				FY24 AOP Prelim				Crystal (Low)				Crystal (High)				FY24 AOP + Crystal (Low)				FY24 AOP + Crystal (High)				FY24 Consensus				Peer Group				FY25 		FY26		FY27				CAGR        FY23 - FY27



				New ACV				374		451		469				515				455				503				455				510				16				37				525				547												549		595		642				9%

				Y/Y % Growth				13%		21%		4%				10%				-3%				10%				0%				12%												15%				20%												9%		8%		8%



				Total ACV Bookings				498		630		794				940				961				1,075				1,028				1,082				16				37				1,098				1,119												1,388		1,709		2,104				22%

				Y/Y % Growth				14%		27%		26%				18%				21%				12%				7%				13%												14%				16%												29%		23%		23%



				ACV Billings				505		594		755				974				956				1,113				1,065				1,117				15				35				1,132				1,152				1,081								1,418		1,711		2,104				22%

				Y/Y % Growth				18%		18%		27%				29%				27%				16%				11%				17%												18%				20%				16%								27%		21%		23%



				ACV Backlog				10		48		99				65				128				92				90				90												90																62		60		60



				TCV Billings				1,557		1,521		1,709				2,185				2,006				2,249				2,117				2,271				52				122				2,323				2,393												2,628		2,972		3,555				15%

				Y/Y % Growth				3%		-2%		12%				28%				17%				12%				6%				13%												16%				19%												17%		13%		20%



				ARR				481		878		1,202				1,575				1,562				1,974				1,935				1,980												1,980																2,395		2,827		3,257				20%

				Y/Y % Growth				121%		82%		37%				31%				30%				26%				24%				27%												27%																21%		18%		15%



				Revenue				1,308		1,394		1,581				1,883				1,863				2,143				2,082				2,155				29				72				2,184				2,227				2,100				~ 2,000				2,492		2,857		3,321				16%

				Y/Y % Growth				6%		7%		13%				19%				18%				15%				12%				16%												17%				20%				14%								16%		15%		16%



				Gross Margin %				81%		82%		83%				83%				85%				84%				84%				84%				93%				93%				84.6%				84.8%				84%								84%		84%		84%

				Y/Y  Growth (bps)				326bps		96bps		66bps				22bps				159bps				-17bps								-8bps												3bps				19bps												-21bps		8411bps		2bps



				Operating Expense				1,519		1,430		1,399				1,407				1,414				1,530				1,492				1,543				25				26				1,568				1,569				1,541								1,678		1,845		2,042				10%

				 as a % of Revenue				116%		103%		88%				75%				76%				71%				72%																																67%		65%		62%

				Y/Y % Growth				23%		-6%		-2%				1%				1%				8%				5%				9%												11%				11%												10%		10%		11%



				Operating Income				(455)		(282)		(87)								161				279				257				278				2				41				280				319												421		557		748

				Op Margin %				-35%		-20%		-6%								9%				13%								13%				13%				56%				13%				14%				11%								17%		20%		23%



				Operating Margin %				-35%		-20%		-6%				8%				9%				13%				12%				13%				12.8%				56%				12.8%				14.3%				11%								17%		20%		23%

				Y/Y  Growth (bps)				-1200bps		1456bps		1473bps				1397bps				1416bps				439bps								425bps																												1687bps		1951bps		566bps



				SBC				352		359		343								312				310		300		285		260		- 0		- 0		- 0		ERROR:#REF!		ERROR:#REF!		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		300		285		260

				as a % of Revenue				27%		26%		22%								17%				14%								0%				0%				ERROR:#REF!				0%				0%												12%		10%		8%



				Operating Income (Inc. SBC)				(807)		(641)		(430)								(151)				(31)								278				2				ERROR:#REF!				280				319												121		272		488

				 as a % of Revenue				-62%		-46%		-27%								-8%				-1%								13%				6%				ERROR:#REF!				13%				14%												5%		10%		15%



				EPS				(2.39)		(1.48)		(0.47)				0.64				0.60				0.92				0.81				0.92												0.92																1.31		1.66		2.14



				Contract Duration				3.9		3.4		3.2				3.1				3.1				2.9				2.8				2.9				3.8				3.8				2.9																2.8		2.7		2.6

				Y/Y % Growth				-5%		-12%		-6%				-3%				-4%				-7%				-8%				-6%												-6%																-3%		-4%		-3%



				FCF				(249)		(158)		18				245				207				334				274				334				24				84				359				418				248								490		606		884

				 as a % of Revenue				-19%		-11%		1%				13%				11%				16%				13%				16%												16%				19%				12%								20%		21%		27%



				GRR						94%		90%				90%				91%				90%				90%				90%												90%																90%		90%		90%



				Rule of 40				-13%		-5%		15%				32%				29%				31%				25%																								26%								36%		36%		43%













				GP $				1,064		1,148		1,312								1,575												1,821				26				67				1,847

				COGS				244		247		269								288												334				2				5				336

				S&M Expense				1,032		927		862								838				851								850

				 as a % of Revenue				79%		67%		55%								45%				40%								39%																								38%

				Y/Y % Growth				29%		-10%		-7%								-3%				2%								1%



				R&D Expense				398		406		429								440				487								486

				 as a % of Revenue				30%		29%		27%								24%				23%								23%																								17% - 22%

				Y/Y % Growth				10%		2%		6%								3%				11%								10%



				G&A Expense				89		97		109								136				132								135

				 as a % of Revenue				7%		7%		7%								7%				6%								6%																								8%

				Y/Y % Growth				11%		9%		12%								25%				-3%								-1%



				Total OPEX				1,519		1,430		1,399								1,414				1,488								1,543

				 as a % of Revenue				116%		103%		88%								76%				69%								72%																								62%

				Y/Y % Growth				23%		-6%		-2%								1%				5%								9%





FY24 Quarterly View

																		12% New ACV and $572M in Renewals ACV

																		Prelim AOP																						FY24 Consensus (6/8/20223)														FY24 Consensus - Factset (6/8/20223)

				Key Metric $M				1Q23		2Q23		3Q23		4Q23 F				1Q24		2Q24		3Q24		4Q24				FY23 FCST				FY24 Prelim AOP								1Q24		2Q24		3Q24		4Q24				FY24				1Q24		2Q24		3Q24		4Q24				FY24

																																																		FY24

				New ACV				100		111		112		136				112		124		125		152				455				510

				Y/Y % Growth				-12%		-9%		9%		1%				12%		12%		12%		12%				-3%				12%



				Total ACV Bookings				206		256		239		309				235		287		260		302				961				1,082

				Y/Y % Growth				12%		13%		28%		29%				14%		12%		9%		-2%				21%				13%



				ACV Billings				232		268		240		279				229		273		256		349				957				1,117								264		298		280		297				1,092				272		309		290		310				1,078

				Y/Y % Growth				27%		23%		17%		44%				-1%		2%		7%		25%				27%				17%								14%		12%		17%		7%				16%				17%		15%		21%		11%



				ACV Backlog				80		77		86		128				118		105		95		90				128				90



				TCV Billings				470		529		462		545				487		539		503		683				2,006				2,271								526		582		546		576				2,229				513		564		538		585				2241								265

				Y/Y % Growth				18%		14%		3%		37%				4%		2%		9%		25%				17%				13%								12%		10%		18%		6%								9%		7%		16%		7%



				ARR				1,281		1,377		1,467		1,562				1,681		1,775		1,862		1,980				1,562				1,980

				Y/Y % Growth				34%		32%		32%		30%				31%		29%		27%		27%				30%				27%



				Revenue				434		486		449		494				492		515		502		609				1,863				2,155								490		539		519		552				2,100				488		538		519		555				2093

				Y/Y % Growth				15%		18%		11%		28%				13%		6%		12%		23%				18%				16%								13%		11%		16%		12%				14%				13%		11%		16%		12%



				Gross Margin %				83%		85%		84%		86%				83.9%		85.1%		83.9%		85.0%				84.6%				84.5%								84%		84%		84%		84%				84%				83.7%		84.5%		84.0%		84.5%

				Y/Y  Growth (bps)				132bps		97bps		72bps		326bps				45bps		28bps		-16bps		-81bps				159bps				-8bps



				Operating Expense				351		342		360		361				378		374		374		373				1,414				1,543								368		386		385		402				1,541				366		377		384		399				1528								128

				Y/Y % Growth				-0%		-1%		5%		1%				8%		9%		4%		3%				1%				9%								5%		13%		7%		11%				9%																								137



				Operating Margin %				2%		14%		4%		13%				7%		12%		9%		24%				9%				12.9%								8.5%		12.6%		9.5%		11.0%				10.5%				8.8%		14.5%		9.9%		12.6%				10.6%

				Y/Y  Growth (bps)



				EPS				0.03		0.26		0.08		0.24				0.16		0.25		0.17		0.34				0.60				0.92								0.14		0.24		0.17		0.22				0.78				0.14		0.25		0.17		0.22				0.78



				Terms Yrs				3.0		3.0		3.2		3.0				2.8		2.8		2.9		2.9				3.1				2.9

				Y/Y % Growth				-6%		-5%		6%		-5%				-4%		-6%		-9%		-1%				-4%				-6%



				FCF				46		63		53		46				65		56		78		111				207				310								49		67		76		59				250														236								103

				FCF as a % of Revenue				11%		13%		12%		9%				13%		11%		16%		18%				11%				14%								10%		12%		15%		11%				12%																						31		Settlement



				GRR				90%		90%		90%		91%				90%		90%		90%		90%				91%				90%																																								-88		OPEX

																																																																								231

				GP $				362		412		377		424				412		438		421		518				1,575				1,821

				COGS				72		74		72		70				79		77		81		91				288				334																																																						FY23 FCF Fcst		207

																																																																																						Class Action Settlement Adj.		32

																																																																																						Billings		265

																																																																																						OPEX		(129)

																																																																																						CAPEX / AP / Other		(12)

																																																																																						FY24 FCST		363

																																																																												FY23 OEPX FCST		1,414								FY23 OEPX FCST		1,414

																																																																												2Q23 SW Audit		(1)								2Q23 SW Audit		(1)

																																																																												3Q23 SW Audit		(9)								3Q23 SW Audit		(9)

																																																																												4Q23 SW Audit		(6)								4Q23 SW Audit		(6)

																																																																												FY23 OPEX Normalized		1,398								FY23 OPEX w/o SW Audit		1,398







Capital Allocation Slide

										FY23 3Q23 Ending Cash Balance 		1,358

										4Q23 FCF Fcst		-14

										FY23 Ending Cash Balance (Estimate)		1,344

										FY24 Cash outflow Estimate		310

										Minimum Cash Balance 		1000

										Potential Share Repurchase affordability		654





FY24 - Summary of 3 Models



						$M				As of 4Q23 Fcst						New ACV 10%						New ACV 12%						New ACV 0%								Consensus (5/31/23)								Consensus (7/12/2023)

										FY23 -$M		Y/Y				FY24 - $M		Y/Y				FY24 - $M		Y/Y				FY24 - $M		Y/Y				FY23 - $M		FY24 - $M		Y/Y				FY23 - $M		FY24 - $M		Y/Y						48

						New ACV				455		-3%				503		10%				510		12%				455		0%																						66

						Renewals ACV				506		56%				572		13%				572		13%				572		13%																						114

						Total ACV				961		21%				1,075		12%				1,082		13%				1,028		7%



						Total TCV				2,108		12%				2,135		1%				2,154		5%				2,000		-5%



						ACV Billings 				957		27%				1,113		16%				1,117		17%				1,065		11%				942		1,093		16%				931		1,081		16%

						TCV Billings				2,006		17%				2,249		12%				2,271		13%				2,117		6%



						ACV Backlog				128						92						90						90



						Revenue 				1,863		18%				2,143		15%				2,155		16%				2,082		12%				1,844		2,102		14%				1,840		2,100		14%



						COGS				288						334		16%				334		16%				333		16%

						GM%				85%						84.4%		-0.2%				84.5%		-0.1%				84.0%		-0.5%				84.0%		84%		-0.1%				83.7%		83.9%		0.2%



						OPEX				1,414		1%				1,530		8%				1,543		9%				1,492		5%				1,419		1,530		8%				1,418		1,541		9%

						OPEX as % of Revenue				76%						71%						72%						72%						77%		73%						77%		73%



						Op Income				161						279						278						257

						OP Margin %				9%						13%		4%				13%		4.3%				12%		3.7%				7.1%		11%		3.7%				6.8%		11%		3.8%



						FCF				207						334						334						274						138		240						127		248

						FCF as % of Revenue				11%						16%						16%						13%						7%		11%						7%		12%

						Rule of 40				29%						31%						31%						25%						21%		25%						21%		26%



						New Terms				3.6						3.5						3.5						3.5

						Renewals Terms				1.4						1.4						1.4						1.4

						Terms				3.1		-4%				2.9		-7%				2.9		-6%				2.8		-8%





						S&M				838						850						850						850

						R&D				440						486						486						486

						G&A				136						135						135						135

						Total OPEX				1,414						1,471						1,471						1,471



						Merit										- 0						- 0						- 0

						Corporate Holdback										- 0						- 0						- 0

						$'s available to deploy										58						72						- 0



						Total OPEX										1,530						1,543						1,471

						Check										0.00						0.00







										FY24 Total		FY24 Controlled

						Sales				684		645

						Marketing				138		132

						R&D				458		390

						PS				15		14

						G&A				125		272				<~ 33M gets allocated out of OPEX

						Merit				26		26

						Subscription Readiness				5		4.8

						Corporate Holdback				17		17

						Incremental - Sales				8		8

						Incremental - R&D				10		10

						Incremental - G&A				2		2

						OPEX to COGS Allocations						(32)

						Total				1,488		1,520



																10% Scenario		12% scenario

										Target		Merit				Holdback /Adj.						Total

						S&M				839.1		11.3				0.5						850.87

						R&D				477.4		9.4										486.85

						G&A				128.2		2.2										130.43

						Holdback										20		10				30.00

										1,444.8		22.9		- 0		20.5		10.0				1,498.15



										FY24 Total		FY24 Controlled				Add Adj.		Incremental				Controlled Target																																Current Target		Inc. App						Revised Target

						CRO				663		625.29				0.21		8				633.50																														Andrew		625.50		8.00						633.50

						Tarkin				21		19										19.34																														Tarkin		19.34								19.34

						PS - Sales				9		8				0.5						8.43																														Marketing		132.01								132.01

						Marketing 				138		132										132.01																														PS - Sales		7.928								7.93

						Total S&M				831		785										793.28

						R&D				458		390						12.50				402.80

						PS R&D				6		6										5.68

						Total R&D				465		396										408.48

						G&A				125		273				0.5						130

						Merit				26		26																																						G&A Table above		123.78

						Subscription Readiness				5

tc={56A1FC57-3CBA-4DAD-96CA-FE78ACF2A56C}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    $2.5M R&D; $2.3M G&A		5																																						Legal incremental		1.2		(300K per quarter)

						Corporate Holdback				17		17																																						Subscription Readiness		1.3		Total was 4.8M - 3.5M to R&D

						Incremental - Sales				8		8.0																																						G&A Incremntal		2

						Incremental - R&D				10		10																																								128.28

						Incremental - G&A				2		2																																						Merit		2.2

						Allocations (OPEX to COGS)						(33)																																						G&A Total		130.48

						Corporate Holdback (12% New ACV Scenario)				11

						Total				1,499		1,488

										Total		Controlled				Allocations

						PS - Sales				8.881		7.928				0.953

						PS - R&D				6.204		5.677				0.527

						PS - Total				15.085		13.605				1.480

						Controlled Total				Allocations 		Merit				Final Target

				S&M		793.28				46.5		11.3				851.08

				R&D		408.48				68.7		9.4				486.55

				G&A		129.74						2.6				132.33

				Holdback		29.5										29.54

																1,499

																																																						R&D - Controlled Target				$   390.300

																																																						Allocations				$   68.132

																																																						Incremental Approved				$   10.000

						G&A - Table				123.738																																												Merit				$   9.400

						Adj				0.5		<-- I agreed to cover																																										Target (Shyam & Thomas)				$   477.832

						Legal Incremental				1.2

						G&A - Incremental				2																																												Subsription Readiness				$   2.500

						Subscription Readiness				2.3																																												PS- R&D - Controlled				$   5.677

						Total				129.738		 <--you have G&A at 130.84  we have gap of ~1M																																										PS - R&D Allocations				$   0.527

						Merit				2.19																																												Total - R&D				$   486.536

						G&A Total				131.928

																																																						Anja Hamilton				8454.2832

																																																						David Sangster				688469.670515201

																																																						Shyam Desirazu				8088138.4337956



																																																						Thomas Cornely				630139.846559064

$2.5M R&D; $2.3M G&A







Productivity Summary



						$ in M		FY18		FY19		FY20		FY21		FY22		FY23		FY24 		FY25		FY26		FY27				FY21 - FY23				FY23 - FY25

						New ACV ($M)		257		329.5		374		451		469		455		503		549		595		642																																																																												COGS $ derived based on GM%																		COGS $ and OPEX $ Fixed to base case

						Y/Y				28%		13%		21%		4%		-3%		10%		9%		8%		8%																																																																												OPEX $ dervied based on % of Revenue

						Renewals ACV ($M)		75		106.1		125		179		325		506		572		839		1,114		1,462																FY23 Ending Rep Headcount														FY23 Ending Rep Headcount														New ACV Per Rep ($K)								Rep HC								New ACV ($M)				FY24		FY25				FCF ($M)						FCF Impact ($M)						Revenue ($M)						COGS + OPEX ($M)						FCF Impact ($M)										FY23		FY24		FY25

						Y/Y				41%		17%		44%		82%		56%		13%		47%		33%		31%																552		562		572		577		582						552		562		572		577		582						FY24		FY25				FY23		FY24		FY25				FY23		FY24		FY25		Y/Y		Y/Y				FY24		FY25				FY24		FY25				FY24		FY25				FY24		FY25				FY24		FY25						COGS		288		334		394

						Total ACV ($M)		332		436		498		630		794		961		1,075		1,388		1,709		2,104												Rep Productivity ($M)		0.74		434		438		442		444		445				New ACV  Growth Rate		-7%		-7%		-6%		-5%		-5%						795		850				572		600		635				455		476		522		5%		10%				239		437				(95)		(53)				2,031		2,314				1,780		1,888				(178)		(236)						OPEX		1,414		1,530		1,678

						Y/Y				31%		14%		27%		26%		21%		12%		29%		23%		23%														0.75		440		444		448		450		452						-6%		-5%		-5%		-4%		-4%						765		825				572		600		635				455		459		509		1%		11%				226		424				(14)		(13)				2,004		2,281				1,757		1,861				(37)		(40)								1,702		1,864		2,072

						Sales Rep		497		667		749		639		622		572		600		635		670		700														0.76		448		452		455		457		459						-5%		-4%		-3%		-2%		-2%						740		800				572		600		635				455		444		494		-2%		11%				213		408				(27)		(29)				1,978		2,244				1,734		1,831				(73)		(86)

						Y/Y				34%		12%		-15%		-3%		-8%		5%		6%		6%		4%														0.78		457		460		464		466		468						-3%		-2%		-1%		-1%		-0%						715		775				572		600		635				455		429		479		-6%		12%				200		393				(40)		(44)				1,953		2,207				1,711		1,801				(109)		(131)

						Productivity (New ACV)		0.6		0.57		0.53		0.65		0.74		0.76		0.86		0.89		0.91		0.94				8.3%		<- CAGR		8%		3%				0.79		465		469		473		475		477						-1%		0%		1%		1%		2%

						Y/Y				-6%		-7%		23%		14%		3%		13%		4%		3%		3%				17.3%		<- 2 Year Growth																																																																																		(84)		(183)

						Net Add (Rep HC)				170		82		-110		-17		-50		28		35		35		30										8%																																																																														(24)		(27)

														FY21		FY22		FY23												2 Year CAGR		2 Year Growth Rate				3%																																																																														(46)		(57)

						Productivity 								0.65		0.74		0.76												8.1%		16.9%										FY24 Ending Rep Headcount														FY24 Ending Rep Headcount																																																										(69)		(87)

																																										590		595		600		605		610						580		590		600		605		610

																																						Rep Productivity ($M)		0.84		488		490		492		494		496				New ACV  Growth Rate		7%		8%		8%		9%		9%

																																								0.85		494		496		498		500		502						8%		9%		9%		10%		10%

																																								0.86		499		501		503		505		507						9%		10%		10%		11%		11%

																																								0.87		504		507		509		511		513						11%		11%		12%		12%		13%

																																								0.88		509		511		512		515		517						12%		12%		13%		13%		14%



																																										FY27 Ending Rep Headcount														FY27 Ending Rep Headcount

																																										680		690		700		705		710						680		690		700		705		710

																																						Rep Productivity ($M)		0.91		614		619		623		626		628				New ACV  Growth Rate		3%		4%		5%		5%		5%

																																								0.92		621		626		630		633		635						4%		5%		6%		6%		7%

																																								0.94		632		637		642		644		647						6%		7%		8%		8%		9%

																																								0.95		643		647		652		655		657						8%		9%		10%		10%		10%

																																								0.97		653		658		662		665		667						10%		10%		11%		12%		12%

																																																		FY23		FY24		FY25				2 Year CAGR						Implied ACV Growth

																																												New ACV						455		503		549				10%

																																												Rep HC						572		600		635				5%

																																												Productivity Avg. HC						0.76		0.86		0.89				8%						14%

																																												Productivity End HC						0.80		0.84		0.87				4%						10%



Sales Rep New ACV Productivity $M

Productivity (New ACV)	

FY18	FY19	FY20	FY21	FY22	FY23	FY24 	0.6	0.56615120274914088	0.52754237288135597	0.65028295494236321	0.74368746215701775	0.76268753433835845	0.85811362696245741	



Sales Rep   Headcount

Sales Rep	

FY18	FY19	FY20	FY21	FY22	FY23	FY24 	497	667	749	639	622	572	600	



Sales Rep New ACV Productivity $M

Productivity (New ACV)	

FY19	FY20	FY21	FY22	FY23	FY24 	0.56615120274914088	0.52754237288135597	0.65028295494236321	0.74368746215701775	0.76268753433835845	0.85811362696245741	



Sales Rep Headcount

Sales Rep	FY19	FY20	FY21	FY22	FY23	FY24 	667	749	639	622	572	600	





New Logo & PF  Details

				19		19		19		19		20		20		20		20		21		21		21		21		22		22		22		22		23		23		23		23		24		24		24		24		25		25		25		25		26		26		26		26		27		27		27		27						19		20		21		22		23		24		25		26		27				Y/Y Growth Rates

				1Q19		2Q19		3Q19		4Q19		1Q20		2Q20		3Q20		4Q20		1Q21		2Q21		3Q21		4Q21		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23		1Q24		2Q24		3Q24		4Q24		1Q25		2Q25		3Q25		4Q25		1Q26		2Q26		3Q26		4Q26		1Q27		2Q27		3Q27		4Q27						FY19		FY20		FY21		FY22		FY23		FY24		FY25		FY26		FY27				FY20		FY21		FY22		FY23		FY24		FY25		FY26		FY27

		New ACV		74		84		74		98		88		99		89		97		102		117		103		131		113		122		102		135		100		111		112		136		110		122		123		150		120		132		134		163		130		144		145		177		140		155		156		191						329		374		452		472		459		505		549		595		642				13%		21%		4%		-3%		10%		9%		8%		8%

		New Logo ACV		28		22		20		24		22		26		18		19.9		22.8		26.3		18.4		25.5		19.8		23.4		20.1		26.6		18.4		18.4		16.5		25		18		21		21		25		20		22		22		27		21		23		23		29		22		25		25		30						94		86		93		90		79		85		91		96		103				-9%		8%		-3%		-13%		8%		7%		6%		7%

		Existing/ Upsell ACV		46		61		54		74		66		73		71		77		79		91		84		105		93		98		82		109		82		92		95		111		93		101		102		124		100		110		112		136		109		120		121		149		118		130		131		160						235		288		359		382		380		420		459		499		539				22%		25%		6%		-1%		10%		9%		9%		8%

		New Logo as % of ACV		38%		27%		27%		24%		25%		26%		20%		20%		22%		22%		18%		20%		17%		19%		20%		20%		18%		17%		15%		19%		16%		17%		17%		17%		17%		17%		17%		17%		16%		16%		16%		16%		16%		16%		16%		16%								23%		21%		19%		17%		17%		17%		16%		16%

		New Logo ASP ($K)										28		28		26		26		34		35		27		35		36		35		36		40		35		37		37		38		38		39		39		40		40		41		41		42		42		43		43		44		44		45		45		46								27		33		37		37		39		41		43		45						22%		12%		0%		5%		5%		5%		5%

		New Logo Count										797		925		695		761		673		737		680		721		556		667		564		666		524		495		458		659		464		536		534		642		495		537		538		649		500		546		544		660		508		556		554		668						- 0		3,178		2,811		2,453		2,136		2,176		2,219		2,250		2,286						-12%		-13%		-13%		2%		2%		1%		2%



		Portfolio Products ACV										7		10		8		10		14		19		16		22		16		18		15		22		16		20		18		24.329		24		27		26		32		31		34		33		40		39		44		41		51		48		54		50		63						- 0		35		71		71		79		109		139		176		215						105%		-0%		12%		38%		27%		27%		22%

		Portfolio Attach Rate										8%		10%		9%		10%		13%		16%		16%		17%		14%		15%		15%		16%		16%		18%		16%		18%		22%		22%		21%		21%		26%		26%		24%		25%		30%		31%		28%		29%		34%		35%		32%		33%								9%		16%		15%		17%		22%		25%		30%		34%

		TAM - Portfolio Products																																																																																						8,583		9,440		10,417		11,490														10.0%		10.3%		10.3%

		SAM - Portfolio Products																																																																																						1,297		1,687		2,197		2,773														30.1%		30.2%		26.3%







																																												0.2181334681		0.2416339327		0.2433927488		0.2968398504		0.218530586		0.2402533068		0.2438358519		0.2973802554		0.2177963192		0.2411260605		0.2430165589		0.2980610614		0.2181356431		0.2415017319		0.2433951757		0.2969674492

















Renewals ACV & TCV Details

				21		21		21		21		22		22		22		22		23		23		23		23		24		24		24		24		25		25		25		25		26		26		26		26		27		27		27		27						21		22		23		24		25		26		27

				1Q21		2Q21		3Q21		4Q21		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23		1Q24		2Q24		3Q24		4Q24		1Q25		2Q25		3Q25		4Q25		1Q26		2Q26		3Q26		4Q26		1Q27		2Q27		3Q27		4Q27						FY21		FY22		FY23		FY24		FY25		FY26		FY27						FY21		FY22		FY23		FY24		FY25		FY26		FY27

		Renewals ACV		44		59		53		58		71		105		85		104		106		146		127		173		124		163		136		150		192		235		192		219		261		303		261		288		335		382		349		397						214		365		553		572		839		1,114		1,462

		Renewasl TCV																																																																														Renewals TCV Mix

		1Y		35		50		46		53		63		96		78		99		93		122		109		141		114		155		125		138		179		222		179		205		244		287		246		275		310		355		320		363						184		337		465		532		785		1,052		1,348						86%		80%		77%		81%		83%		85%		80%

		3Y		5		6		4		11		7		34		12		28		20		27		29		51		28		26		31		36		38		41		41		43		50		48		46		41		74		81		86		101						26		81		127		121		168		210		342						12%		19%		21%		19%		18%		17%		20%

		5Y		2		1		2		1		0		1		0		1		5		2		2		4		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0						5		2		13		- 0		- 0		- 0		- 0						2%		1%		2%		0%		0%		0%		0%

		Renewals TCV		41		56		52		65		70		131		91		127		118		151		141		195		143		180		157		174		217		262		220		248		295		335		292		316		384		436		406		464						214		420		605		653		947		1,237		1,690

		Renewals Terms		1.4		1.2		1.3		1.4		1.2		1.5		1.3		1.5		1.5		1.4		1.5		1.6		1.4		1.3		1.4		1.4		1.3		1.3		1.4		1.3		1.3		1.3		1.3		1.3		1.4		1.4		1.4		1.4						1.2		1.4		1.40		1.37		1.36		1.36		1.40



		Renewasl ACV by Terms																																																																														Renewals ACV Mix

		1Y		42		57		51		55		68		94		81		94		98		137		117		162		114		155		125		138		179		222		179		205		244		287		246		275		310		355		320		363						205		337		515		532		785		1,052		1,348						95.6%		92.3%		93.1%		92.9%		93.5%		94.5%		92.2%

		3Y		2		2		1		4		2		11		4		9		7		9		10		11		9		9		10		12		13		14		14		14		17		16		15		14		25		27		29		34						9		27		36		40		54		62		114						4.0%		7.5%		6.6%		7.1%		6.5%		5.5%		7.8%

		5Y		0		0		0		0		0		0		0		0		1		0		1		- 0																																						1		1		2		- 0		- 0		- 0		- 0						0.5%		0.2%		0.4%		0.0%		0.0%		0.0%		0.0%

		Renewals ACV		44		59		53		58		71		105		85		104		106		146		127		173		124		163		136		150		192		235		192		219		261		303		261		288		335		382		349		397						214		365		553		572		839		1,114		1,462

		1Y		85%		89%		88%		82%		90%		73%		86%		78%		79%		81%		78%

		3Y		11%		10%		8%		17%		10%		26%		14%		22%		17%		18%		21%

		5Y		4%		1%		4%		1%		0%		1%		1%		1%		4%		1%		1%



mailto:FY@3mailto:FY@3

Renewals Future TCV & ACV

						21		21		21		21		22		22		22		22		23		23		23		23		24		24		24		24		25		25		25		25		26		26		26		26		27		27		27		27						21		22		23		24		25		26		27

						1Q21		2Q21		3Q21		4Q21		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23		1Q24		2Q24		3Q24		4Q24		1Q25		2Q25		3Q25		4Q25		1Q26		2Q26		3Q26		4Q26		1Q27		2Q27		3Q27		4Q27						FY21		FY22		FY23		FY24		FY25		FY26		FY27

		Price Appreciation 1 Year																						0%		0%		0%		3%		3%		3%		3%		3%		3%		3%		3%		3%		4%		4%		4%		3%		3%		3%		3%

		Price Appreciation 3 Year																												9%		9%		9%		9%		9%		9%		9%		9%		9%		12%		12%		12%		9%		9%		9%		9%

		Price Appreciation 5 Year																												15%		15%		15%		15%		15%		15%		15%		15%		15%		20%		20%		20%		15%		15%		15%		15%

		Term Compression uplift (3 Year to 1 Year)																																														12%		12%		12%		12%		12%		12%		12%

		Churn

		1Y																												10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%

		3Y																												10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%

		5Y																												10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%

		New TCV (Excl. PS)

		1Y				33		32		31		37		38		42		32		46										39		43		43		52		43		47		48		58		46		51		51		63		50		55		55		68						133		158		- 0		177		195		211		228

		3Y				113		149		120		184		151		140		147		163										145		157		159		193		155		170		173		211		169		187		189		232		183		202		204		249						567		601		- 0		655		709		777		838

		5Y				156		172		159		161		129		165		106		176										116		134		135		165		129		142		144		176		136		151		152		186		147		163		164		200						649		576		- 0		550		590		625		674

		Total New TCV (Excl. PS)				302		354		310		382		317		347		285		385										300		334		337		411		327		359		364		444		351		389		392		481		379		420		423		517						1,349		1,335		- 0		1,381		1,494		1,613		1,739



		% of 3 Year Renewals Converts to 1 Year																																														0%		0%		0%		65%		65%		65%		65%

		% of 5 Year Renewals Converts to 1 Year





		LOD 

		1Y																												2		2		2		2																														- 0		- 0		- 0		9		- 0		- 0		- 0



		Support / Align to Sales Quarterly Split																												21		(1)		3		1																														- 0		- 0		- 0		23		- 0		- 0		- 0



		Future Renewals TCV 

		1Y																						- 0		- 0		- 0		- 0		- 0		- 0		- 0		36		40		40		49		73		81		82		100		143		158		159		194						- 0		- 0		- 0		- 0		164		335		653

		3Y																						- 0		- 0		- 0		18		9		12		12		12		12		15		15		18		18		15		12		50		54		54		66						- 0		- 0		- 0		51		54		63		225

		3Y

tc={2C86BF33-D46F-463A-BCBC-4224034CF5B3}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    5 Year Renewals Converts to 3 Year or 1 Year at Renewals																						- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0						- 0		- 0		- 0		- 0		- 0		- 0		- 0

		Total																						- 0		- 0		- 0		18		9		12		12		48		52		55		64		91		99		97		112		192		212		213		261						- 0		- 0		- 0		51		218		398		878



		Future Renwals TCV (Inc. LOD + Support)

		1Y																												23		1		5		3		36		40		40		49		73		81		82		100		143		158		159		194						- 0		- 0		- 0		32		164		335		653

		3Y

tc={587C009B-025C-47E4-BD26-367202371667}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    5 Year Renewals Converts to 3 Year or 1 Year at Renewals																												18		9		12		12		12		12		15		15		18		18		15		12		50		54		54		66						- 0		- 0		- 0		51		54		63		225

		Total Future Renewals TCV																												41		10		17		15		48		52		55		64		91		99		97		112		192		212		213		261						- 0		- 0		- 0		83		218		398		878

		Future Renewals ACV (Inc. LOD + Support)

		1Y																												23		1		5		3		36		40		40		49		73		81		82		100		143		158		159		194						- 0		- 0		- 0		32		164		335		653

		3Y

tc={5211451B-DE29-4923-862F-30AD23273641}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    5 Year Renewals Converts to 3 Year or 1 Year at Renewals																												6		3		4		4		4		4		5		5		6		6		5		4		17		18		18		22						- 0		- 0		- 0		17		18		21		75

		Total Future Renewals ACV																												29		4		9		7		40		44		45		54		79		87		87		104		159		176		177		216						- 0		- 0		- 0		49		182		356		728

		TCV Renewal Booking Waterfall

				1Y		1Q21		2Q21		3Q21		4Q21		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23		1Q24		2Q24		3Q24		4Q24		1Q25		2Q25		3Q25		4Q25		1Q26		2Q26		3Q26		4Q26		1Q27		2Q27		3Q27		4Q27

				1Q21

				2Q21

				3Q21

				4Q21

				1Q22

				2Q22

				3Q22																																																														```

				4Q22

				1Q23

				2Q23

				3Q23																																						- 0								- 0

				4Q23																																- 0								- 0								- 0

				1Q24																																		36								33								63

				2Q24																																				40								37								70

				3Q24																																						40								37								70

				4Q24																																								49								46								86

				1Q25																																										40								37

				2Q25																																												44								41

				3Q25																																														45								41

				4Q25																																																54								50

				1Q26																																																		43

				2Q26																																																				47

				3Q26																																																						48

				4Q26																																																								58

				1Q27

				2Q27

				3Q27

				4Q27

				Total		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		36		40		40		49		73		81		82		100		143		158		159		194

				3Y		1Q21		2Q21		3Q21		4Q21		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23		1Q24		2Q24		3Q24		4Q24		1Q25		2Q25		3Q25		4Q25		1Q26		2Q26		3Q26		4Q26		1Q27		2Q27		3Q27		4Q27

				1Q21

				2Q21

				3Q21

				4Q21

				1Q22

				2Q22

				3Q22

				4Q22

				1Q23

				2Q23

				3Q23																																														- 0

				4Q23																																																- 0

				1Q24																																																		50

				2Q24																																																				54

				3Q24																																																						54

				4Q24																																																								66

				1Q25

				2Q25

				3Q25

				4Q25

				1Q26

				2Q26

				3Q26

				4Q26

				1Q27

				2Q27

				3Q27

				4Q27

				Total		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		50		54		54		66

				3Y		0		0		0		0		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23		1Q24		2Q24		3Q24		4Q24		1Q25		2Q25		3Q25		4Q25		1Q26		2Q26		3Q26		4Q26		1Q27		2Q27		3Q27		4Q27

		60%

tc={D1B048E7-639D-4450-A9E0-1BEFFEA23DCF}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
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		60%		2Q21

		60%		3Q21

		60%		4Q21

		60%		1Q22

		60%		2Q22

		60%		3Q22

		60%		4Q22

		60%		1Q23

		60%		2Q23

		60%		3Q23

		60%		4Q23

		60%		1Q24

		60%		2Q24

		60%		3Q24

		60%		4Q24

		60%		1Q25

		60%		2Q25

		60%		3Q25

		60%		4Q25

		60%		1Q26

		60%		2Q26

		60%		3Q26

		60%		4Q26

		60%		1Q27

		60%		2Q27

		60%		3Q27

		60%		4Q27
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5 Year Renewals Converts to 3 Year or 1 Year at Renewals



5 Year Renewals Converts to 3 Year or 1 Year at Renewals



5 Year Renewals Converts to 3 Year or 1 Year at Renewals



All 5 year delas get renewed at 3 year - apply 60% of value to get annual value
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Renewals ATR TCV & ACV

						21		21		21		21		22		22		22		22		23		23		23		23		24		24		24		24		25		25		25		25		26		26		26		26		27		27		27		27						21		22		23		24		25		26		27

						1Q21		2Q21		3Q21		4Q21		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23		1Q24		2Q24		3Q24		4Q24		1Q25		2Q25		3Q25		4Q25		1Q26		2Q26		3Q26		4Q26		1Q27		2Q27		3Q27		4Q27						FY21		FY22		FY23		FY24		FY25		FY26		FY27

		Price Appreciation 1 Year																						0%		0%		0%		3%		3%		3%		3%		3%		3%		3%		3%		3%		3%		3%		3%		3%		3%		3%		3%

		Price Appreciation 3 Year																						0%		0%		0%		9%		9%		9%		9%		9%		9%		9%		9%		9%		9%		9%		9%		9%		9%		9%		9%

		Price Appreciation 5 Year																						0%		0%		0%		15%		15%		15%		15%		15%		15%		15%		15%		15%		15%		15%		15%		15%		15%		15%		15%



		Term Compression uplift (3 Year to 1 Year)																						0%		0%		0%		12%		12%		12%		12%		12%		12%		12%		12%		12%		12%		12%		12%		12%		12%		12%		12%

		Term Compression uplift (5 Year to 1 Year)																												25%		25%		25%		25%		25%		25%		25%		25%		25%		25%		25%		25%		25%		25%		25%		25%

		Churn

		1Y																						0%		0%		0%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%

		3Y																						0%		0%		0%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%

		5Y																						0%		0%		0%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%

		ATR TCV (License)

		1Y																												61		110		80		92		39		26		10		8		5		6		2		2		1		1		1		0

		3Y																												21		32		36		43		45		48		42		44		55		48		54		46		12		6		4		4

		5Y																												3		6		8		11		13		18		17		20		19		20		17		19		19		18		24		21

		Total ATR TCV (License)																						- 0		- 0		- 0		85		148		124		146		98		91		69		73		78		75		72		67		32		25		29		25

		% of 3 Year Renewals Converts to 1 Year																						0%		0%		0%		55%		55%		55%		55%		55%		55%		55%		55%		55%		55%		55%		55%		55%		55%		55%		55%

		% of 5 Year Renewals Converts to 1 Year																						0%		0%		0%		30%		30%		30%		30%		30%		30%		30%		30%		30%		30%		30%		30%		30%		30%		30%		30%

		ATR TCV (Support)																												22		31		22		21		13		11		9		11		8		7		6		6		2		2		2		2

		ATR Renewals TCV 

		1Y																						- 0		- 0		- 0		69		123		97		114		131		171		130		145		164		199		158		170		166		195		159		167

		3Y																						- 0		- 0		- 0		9		14		16		19		20		21		19		19		24		21		24		20		15		17		18		20

		3 (5 Year Convert to 3)
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    5 Year Renewals Converts to 3 Year or 1 Year at Renewals																						- 0		- 0		- 0		1		3		4		5		6		8		7		9		8		9		7		8		10		10		14		14

		Total																						- 0		- 0		- 0		80		139		117		138		157		199		156		174		196		229		189		198		190		222		190		201

		ATR Renewals TCV (Inc. Support)

		1Y																						- 0		- 0		- 0		91		154		120		135		144		182		139		156		172		206		164		175		168		197		161		169

		3Y
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    5 Year Renewals Converts to 3 Year or 1 Year at Renewals																						- 0		- 0		- 0		10		17		19		24		26		29		26		28		32		30		31		29		24		27		32		34

		Total ATR Renewals TCV																						- 0		- 0		- 0		102		171		139		159		169		211		165		185		204		236		195		204		192		224		193		203

		ATR  Renewals ACV (Inc Support)

		1Y																						- 0		- 0		- 0		91		154		120		135		144		182		139		156		172		206		164		175		168		197		161		169

		3Y
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    5 Year Renewals Converts to 3 Year or 1 Year at Renewals																						- 0		- 0		- 0		3		6		6		8		9		10		9		9		11		10		10		10		8		9		11		11

		Total  ATR Renewals ACV																						- 0		- 0		- 0		95		159		126		143		152		191		147		166		182		216		174		185		176		206		171		180

		TCV Renewal Booking Waterfall

				1Y		1Q21		2Q21		3Q21		4Q21		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23		1Q24		2Q24		3Q24		4Q24		1Q25		2Q25		3Q25		4Q25		1Q26		2Q26		3Q26		4Q26		1Q27		2Q27		3Q27		4Q27

				1Q21

				2Q21

				3Q21

				4Q21

				1Q22

				2Q22

				3Q22

				4Q22

				1Q23

				2Q23																				- 0								- 0								- 0								- 0								- 0

				3Q23																						- 0								- 0								- 0								- 0								- 0

				4Q23																								- 0								- 0								- 0								- 0								- 0

				1Q24																										69								64								60								55

				2Q24																												123								114								105								98

				3Q24																														97								90								84								78

				4Q24																																114								106								98								91

				1Q25																																		67								62								57

				2Q25																																				57								53								49

				3Q25																																						39								37								34

				4Q25																																								40								37								34

				1Q26																																										42								39

				2Q26																																												41								38

				3Q26																																														38								35

				4Q26																																																35								32

				1Q27																																																		14

				2Q27																																																				11

				3Q27																																																						12

				4Q27																																																								9

				Total		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		69		123		97		114		131		171		130		145		164		199		158		170		166		195		159		167

				3Y		1Q21		2Q21		3Q21		4Q21		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23		1Q24		2Q24		3Q24		4Q24		1Q25		2Q25		3Q25		4Q25		1Q26		2Q26		3Q26		4Q26		1Q27		2Q27		3Q27		4Q27

				1Q21

				2Q21

				3Q21

				4Q21

				1Q22

				2Q22

				3Q22

				4Q22

				1Q23

				2Q23																				- 0																								- 0

				3Q23																						- 0																								- 0

				4Q23																								- 0																								- 0

				1Q24																										9																								9

				2Q24																												14																								14

				3Q24																														16																								16

				4Q24																																19																								19

				1Q25																																		20

				2Q25																																				21

				3Q25																																						19

				4Q25																																								19

				1Q26																																										24

				2Q26																																												21

				3Q26																																														24

				4Q26																																																20

				1Q27																																																		5

				2Q27																																																				3

				3Q27																																																						2

				4Q27																																																								2

				Total		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		9		14		16		19		20		21		19		19		24		21		24		20		15		17		18		20

				5Y		1Q21		2Q21		3Q21		4Q21		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23		1Q24		2Q24		3Q24		4Q24		1Q25		2Q25		3Q25		4Q25		1Q26		2Q26		3Q26		4Q26		1Q27		2Q27		3Q27		4Q27

		60%
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    5 Year Renewals Converts to 3 Year or 1 Year at Renewals		1Q21

		60%		2Q21

		60%		3Q21

		60%		4Q21

		60%		1Q22

		60%		2Q22

		60%		3Q22

		60%		4Q22

		60%		1Q23

		60%		2Q23																				- 0																								- 0

		60%		3Q23																						- 0																								- 0

		60%		4Q23																								- 0																								- 0

		60%		1Q24																										1																								1

		60%		2Q24																												3																								3

		60%		3Q24																														4																								4

		60%		4Q24																																5																								5

		60%		1Q25																																		6

		60%		2Q25																																				8

		60%		3Q25																																						7

		60%		4Q25																																								9

		60%		1Q26																																										8

		60%		2Q26																																												9

		60%		3Q26																																														7

		60%		4Q26																																																8

		60%		1Q27																																																		8

		60%		2Q27																																																				8

		60%		3Q27																																																						10

		60%		4Q27																																																								9

				Total		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		1		3		4		5		6		8		7		9		8		9		7		8		10		10		14		14

5 Year Renewals Converts to 3 Year or 1 Year at Renewals
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5 Year Renewals Converts to 3 Year or 1 Year at Renewals



All 5 year delas get renewed at 3 year - apply 60% of value to get annual value
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TCV to Revenue

																		22		22		22		22		23		23		23		23		24		24		24		24		25		25		25		25		26		26		26		26		27		27		27		27						21		22		23		24		25		26		27

		12/1/21																44651.0		44742.0		44834.0		44926.0		45016.0		45107.0		45199.0		45291.0		45382.0		45473.0		45565.0		45657.0		45747.0		45838.0		45930.0		46022.0		46112.0		46203.0		46295.0		46387.0		46477.0		46568.0		46660.0		46752.0

																		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23		1Q24		2Q24		3Q24		4Q24		1Q25		2Q25		3Q25		4Q25		1Q26		2Q26		3Q26		4Q26		1Q27		2Q27		3Q27		4Q27						FY21		FY22		FY23		FY24		FY25		FY26		FY27

																TCV by Term

																1Y																		153		197		168		190		222		268		226		263		290		338		297		338		360		410		375		431								- 0		- 0		709		980		1,263		1,576

																3Y																		174		183		190		229		192		211		214		254		220		235		235		272		257		283		290		349								- 0		- 0		776		871		962		1,179

																5Y																		116		134		135		165		129		142		144		176		136		151		152		186		147		163		164		200								- 0		- 0		550		590		625		674

																Professional Services																		22		24		24		30		23		25		26		31		25		27		27		34		27		29		30		36								- 0		- 0		100		105		113		122

																Total TCV 		405		500		416		446		422		514		521		603		464		539		518		614		566		646		609		724		670		752		711		830		790		885		859		1,017								1,766		2,059		2,135		2,546		2,963		3,551



																TCV Bookings Backlog		141		169		132		278		226		205		253		355		330		290		260		244		205		185		165		165		160		160		160		160		160		160		160		160		160		160		160		160

																       in TCV Backlog		6		28		(37)		146		(52)		(20)		48		102		(25)		(40)		(30)		(16)		(39)		(20)		(20)		- 0		(5)		- 0		- 0		- 0		- 0		- 0		- 0		- 0

																TCV Backlog as % of TCV		35%		34%		32%		62%		53%		40%		49%		59%		71%		54%		50%		40%		36%		29%		27%		23%		24%		21%		22%		19%		20%		18%		19%		16%



						2143

						774										Billings (TCV Bookings Adj. for Backlog)

																1Y																		161		213		179		196		238		277		234		263		292		338		297		338		360		410		375		431								- 0		- 0		748		1,012		1,266		1,576

																3Y																		184		197		202		235		206		218		221		254		221		235		235		272		257		283		290		349								- 0		- 0		818		899		964		1,179

																5Y																		122		145		143		169		138		146		149		176		137		151		152		186		147		163		164		200								- 0		- 0		580		609		626		674

																PS																		22		24		24		30		23		25		26		31		25		27		27		34		27		29		30		36								- 0		- 0		100		105		113		122

																Total TCV Billings												- 0						489		579		548		630		605		666		629		724		675		752		711		830		790		885		859		1,017								- 0		- 0		2,246		2,625		2,968		3,551

																TCV Breakdown

																License %																		50%		50%		50%		50%		50%		50%		50%		50%		50%		50%		50%		50%		50%		50%		50%		50%

										1000000						Support %																		50%		50%		50%		50%		50%		50%		50%		50%		50%		50%		50%		50%		50%		50%		50%		50%



																Total License Revenue																		244		289		274		315		303		333		315		362		338		376		356		415		395		443		429		508								- 0		- 0		1,123		1,312		1,484		1,776

																Support Revenue (Not Adjusted for Timing)																		32		71		107		146		169		191		212		236		257		279		302		329		344		361		378		400								- 0		- 0		356		807		1,166		1,483

																Support Revenue (Adjusted for Timing)																		12		46		87		122		159		178		199		225		245		266		289		313		335		351		368		388								- 0		- 0		268		761		1,113		1,442												Q1 Earnings

												1000000				Deferred Rev - Support

Author: Support WF from Accounting team (Michelle Wu) and License Waterfall (Jean Liu)
~$170M in Deferred Revenue - non current in Fiscal FY26 -FY27																		227		193		163		145		122		108		90		82		75		69		57		48		25		25		25		25		20		20		20		20		- 0		728		403		248		100												Deferred revenue—current		720,993

																Deferred Rev - License

Author: Support WF from Accounting team (Michelle Wu) and License Waterfall (Jean Liu)
																		28		14		3		2		3		3		3		3		2		2		2		2																		- 0		46		12		8		- 0												Deferred revenue—non-current		724,545		978,406		(253,861)

																Backlog Revenue Adj. (Due to timing)												(3)		(28)		(8)		-2		-5		-2		-5																																- 0		(39)		(14)		- 0		- 0		- 0												Total Deferred		1,445,538

																Contra Revenue Adj																		(1)		(2)		(3)		(3)

																Total TCV Revenue (excl. hardware)		377		411		402		385		433		485		448		494		507		535		522		576		587		622		607		672		659		713		703		778		755		819		823		921								1,576		1,860		2,140		2,489		2,853		3,317

																Hardware Revenue		2		2		1		0		1		1		1		0		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1								6		3		4		4		4		4

																Total Revenue		379		413		404		386		434		486		449		494		508		536		523		576		588		623		608		673		660		714		704		779		756		820		824		922								1,581		1,863		2,143		2,492		2,857		3,321



																License Revenue																		269		296		271		308		306		336		318		365		340		378		358		417		395		443		429		508

																Support Revenue																		238		240		251		267		281		286		290		307		319		335		346		361		360		376		393		413

																Hardware Revenue																		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1

																Total Revenue		379		413		404		386		434		486		449		494		508		536		523		576		588		623		608		673		660		714		704		779		756		820		824		922





																License Revenue

																1Y														- 0		- 0		81		106		89		98		119		139		117		132		146		169		149		169		180		205		188		215								- 0		- 0		374		506		633		788

																3Y														- 0		- 0		103		111		113		133		115		121		123		143		123		131		131		153		142		156		160		193								- 0		- 0		459		502		538		651

																5Y														- 0		- 0		61		72		72		85		69		73		74		88		69		75		76		93		74		81		82		100								- 0		- 0		290		305		313		337

																Total 												- 0		- 0		- 0		244		289		274		315		303		333		315		362		338		376		356		415		395		443		429		508								- 0		- 0		1,123		1,312		1,484		1,776

																Support Revenue Split ($ to Waterfall Schedule)

																1Y														- 0		- 0		81		106		89		98		119		139		117		132		146		169		149		169		180		205		188		215

																3Y														- 0		- 0		103		111		113		133		115		121		123		143		123		131		131		153		142		156		160		193

																5Y														- 0		- 0		61		72		72		85		69		73		74		88		69		75		76		93		74		81		82		100

																Total 		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		244		289		274		315		303		333		315		362		338		376		356		415		395		443		429		508

																Support Revenue (Not Adj. for Timing)

																1Y		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		20		47		69		94		103		111		118		126		133		141		149		158		167		176		185		197								- 0		- 0		229		459		581		725

																3Y		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		9		18		27		38		48		58		68		80		90		101		112		125		128		132		136		141								- 0		- 0		92		254		429		537

																5Y		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		3		7		10		14		18		22		25		30		33		37		41		45		49		53		57		62								- 0		- 0		34		95		156		222

																Total 		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		32		71		107		146		169		191		212		236		257		279		302		329		344		361		378		400								- 0		- 0		356		807		1,166		1,483

																Support Revenue (Adj. for timing)												- 0		- 0		- 0		12		46		87		122		159		178		199		222		245		266		289		313		335		351		368		388								- 0		- 0		268		758		1,113		1,442









										1Y Support Revenue Waterfall

										Install Date		Contract Value		Contract Length		Divisor		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23		1Q24		2Q24		3Q24		4Q24		1Q25		2Q25		3Q25		4Q25		1Q26		2Q26		3Q26		4Q26		1Q27		2Q27		3Q27		4Q27

										44896.0				1		4		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

								1Q23		45016.0		- 0		1		4		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

								2Q23		45107.0		0		1		4		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

								3Q23		45199.0		0		1		4		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

								4Q23		45291.0		0		1		4		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

								1Q24		45382.0		81		1		4		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		20		20		20		20		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

								2Q24		45473.0		106		1		4		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		27		27		27		27		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

								3Q24		45565.0		89		1		4		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		22		22		22		22		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

								4Q24		45657.0		98		1		4		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		24		24		24		24		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

								1Q25		45747.0		119		1		4		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		30		30		30		30		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

								2Q25		45838.0		139		1		4		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		35		35		35		35		- 0		- 0		- 0		- 0		- 0		- 0		- 0

								3Q25		45930.0		117		1		4		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		29		29		29		29		- 0		- 0		- 0		- 0		- 0		- 0

								4Q25		46022.0		132		1		4		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		33		33		33		33		- 0		- 0		- 0		- 0		- 0

								1Q26		46112.0		146		1		4		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		37		37		37		37		- 0		- 0		- 0		- 0

								2Q26		46203.0		169		1		4		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		42		42		42		42		- 0		- 0		- 0

								3Q26		46295.0		149		1		4		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		37		37		37		37		- 0		- 0

								4Q26		46387.0		169		1		4		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		42		42		42		42		- 0

								1Q27		46477.0		180		1		4		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		45		45		45		45

								2Q27		46568.0		205		1		4		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		51		51		51

								3Q27		46660.0		188		1		4		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		47		47

								4Q27		46752.0		215		1		4		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		54

																Total		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		20		47		69		94		103		111		118		126		133		141		149		158		167		176		185		197

										3Y Support Revenue Waterfall

										Install Date		Contract Value		Contract Length		Divisor		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23		1Q24		2Q24		3Q24		4Q24		1Q25		2Q25		3Q25		4Q25		1Q26		2Q26		3Q26		4Q26		1Q27		2Q27		3Q27		4Q27

										44896.0				3		12		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

								1Q23		45016.0		- 0		3		12		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

								2Q23		45107.0		0		3		12		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

								3Q23		45199.0		0		3		12		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

								4Q23		45291.0		0		3		12		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

								1Q24		45382.0		103		3		12		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		9		9		9		9		9		9		9		9		9		9		9		9		- 0		- 0		- 0		- 0

								2Q24		45473.0		111		3		12		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		9		9		9		9		9		9		9		9		9		9		9		9		- 0		- 0		- 0

								3Q24		45565.0		113		3		12		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		9		9		9		9		9		9		9		9		9		9		9		9		- 0		- 0

								4Q24		45657.0		133		3		12		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		11		11		11		11		11		11		11		11		11		11		11		11		- 0

								1Q25		45747.0		115		3		12		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		10		10		10		10		10		10		10		10		10		10		10		10

								2Q25		45838.0		121		3		12		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		10		10		10		10		10		10		10		10		10		10		10

								3Q25		45930.0		123		3		12		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		10		10		10		10		10		10		10		10		10		10

								4Q25		46022.0		143		3		12		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		12		12		12		12		12		12		12		12		12

								1Q26		46112.0		123		3		12		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		10		10		10		10		10		10		10		10

								2Q26		46203.0		131		3		12		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		11		11		11		11		11		11		11

								3Q26		46295.0		131		3		12		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		11		11		11		11		11		11

								4Q26		46387.0		153		3		12		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		13		13		13		13		13

								1Q27		46477.0		142		3		12		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		12		12		12		12

								2Q27		46568.0		156		3		12		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		13		13		13

								3Q27		46660.0		160		3		12		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		13		13

								4Q27		46752.0		193		3		12		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		16

																Total		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		9		18		27		38		48		58		68		80		90		101		112		125		128		132		136		141

										5Y Support Revenue Waterfall

										Install Date		Contract Value		Contract Length		Divisor		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23		1Q24		2Q24		3Q24		4Q24		1Q25		2Q25		3Q25		4Q25		1Q26		2Q26		3Q26		4Q26		1Q27		2Q27		3Q27		4Q27

										44896.0				5		20		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

								1Q23		45016.0		- 0		5		20		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

								2Q23		45107.0		0		5		20		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

								3Q23		45199.0		0		5		20		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

								4Q23		45291.0		0		5		20		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

								1Q24		45382.0		61		5		20		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3

								2Q24		45473.0		72		5		20		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4

								3Q24		45565.0		72		5		20		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		4		4		4		4		4		4		4		4		4		4		4		4		4		4

								4Q24		45657.0		85		5		20		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		4		4		4		4		4		4		4		4		4		4		4		4		4

								1Q25		45747.0		69		5		20		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		3		3		3		3		3		3		3		3		3		3		3		3

								2Q25		45838.0		73		5		20		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		4		4		4		4		4		4		4		4		4		4		4

								3Q25		45930.0		74		5		20		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		4		4		4		4		4		4		4		4		4		4

								4Q25		46022.0		88		5		20		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		4		4		4		4		4		4		4		4		4

								1Q26		46112.0		69		5		20		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		3		3		3		3		3		3		3		3

								2Q26		46203.0		75		5		20		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		4		4		4		4		4		4		4

								3Q26		46295.0		76		5		20		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		4		4		4		4		4		4

								4Q26		46387.0		93		5		20		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		5		5		5		5		5

								1Q27		46477.0		74		5		20		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		4		4		4		4

								2Q27		46568.0		81		5		20		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		4		4		4

								3Q27		46660.0		82		5		20		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		4		4

								4Q27		46752.0		100		5		20		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		5

																Total		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		3		7		10		14		18		22		25		30		33		37		41		45		49		53		57		62

								Timing Adjustments for Rev Rec out of Period

																		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23		1Q24		2Q24		3Q24		4Q24		1Q25		2Q25		3Q25		4Q25		1Q26		2Q26		3Q26		4Q26		1Q27		2Q27		3Q27		4Q27

																1Q23

																2Q23												35%		65%

																3Q23														35%		65%

																4Q23																36%		64%

																1Q24																		37%		63%

																2Q24																				37%		63%

																3Q24																						40%		60%

																4Q24																								40%		60%

																1Q25																										42%		58%

																2Q25																												42%		58%

																3Q25																														42%		58%

																4Q25																																42%		58%

																1Q26																																		42%		58%

																2Q26																																				42%		58%

																3Q26																																						42%		58%

																4Q26																																								42%		58%

																1Q27																																										42%		58%

																2Q27																																												42%		58%

																3Q27																																														42%		58%

																4Q27																																																42%		58%

														Support Revenue to be Adjusted				1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23		1Q24		2Q24		3Q24		4Q24		1Q25		2Q25		3Q25		4Q25		1Q26		2Q26		3Q26		4Q26		1Q27		2Q27		3Q27		4Q27

														0		1Q23

														0		2Q23												- 0		- 0

														0		3Q23														- 0		- 0

														0		4Q23																- 0		- 0

														32		1Q24																		12		20

														71		2Q24																				26		45

														107		3Q24																						43		64

														146		4Q24																								58		88

														169		1Q25																										71		98

														191		2Q25																												80		111

														212		3Q25																														89		123

														236		4Q25																																99		137

														257		1Q26																																		108		149

														279		2Q26																																				117		162

														302		3Q26																																						127		175

														329		4Q26																																								138		191

														344		1Q27																																										144		199

														361		2Q27																																												151		209

														378		3Q27																																														159		220

														400		4Q27																																																168		232

																Total		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		12		46		87		122		159		178		199		222		245		266		289		313		335		351		368		388



mailto:FY@3

FCF Details

								21		21		21		21		22		22		22		22		23		23		23		23		24		24		24		24		25		25		25		25		26		26		26		26		27		27		27		27						21		22		23		24		25		26		27

								1Q21		2Q21		3Q21		4Q21		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23		1Q24		2Q24		3Q24		4Q24		1Q25		2Q25		3Q25		4Q25		1Q26		2Q26		3Q26		4Q26		1Q27		2Q27		3Q27		4Q27						FY21		FY22		FY23		FY24		FY25		FY26		FY27



						FCF (Cash Upfront)		(16)		(28)		(71)		(42)		(2)		17		(20)		23		46		63		53		46		80		78		84		93		126		109		148		107		184		128		163		130		228		197		239		220						(158)		18		207		334		490		606		884

						FCF as % of Revenue		-5%		-8%		-21%		-11%		-1%		4%		-5%		6%		11%		13%		12%		9%		16%		14%		16%		16%		21%		17%		24%		16%		28%		18%		23%		17%		30%		24%		29%		24%

						FCF (Annualized Payment)		(16)		(28)		(71)		(42)		(2)		17		(20)		23		46		63		53		46		80		78		89		93		126		109		148		107		184		128		163		130		228		197		239		220						(158)		18		207		339		490		606		884

						FCF as % of Revenue		-5%		-8%		-21%		-11%		-1%		4%		-5%		6%		11%		13%		12%		9%		16%		14%		17%		16%		21%		17%		24%		16%		28%		18%		23%		17%		30%		24%		29%		24%

						FCF (Annualized Payment - Renewals Billings)		(16)		(28)		(71)		(42)		(2)		17		(20)		23		46		63		53		46		61		60		68		69		110		90		131		90		173		118		157		130		208		173		211		181						(158)		18		207		258		422		577		772

						FCF as % of Revenue		-5%		-8%		-21%		-11%		-1%		4%		-5%		6%		11%		13%		12%		9%		12%		11%		13%		12%		19%		15%		22%		13%		26%		17%		22%		17%		28%		21%		26%		20%

						TCV Bookings		365		428		375		472		405		500		416		554		422		514		521		651		464		539		518		614		566		646		609		724		670		752		711		830		790		885		859		1,017						1,640		1,875		2,108		2,135		2,546		2,963		3,551

						New TCV Billings

						1Y																										48		59		54		59		59		56		56		59		49		52		52		64		51		56		56		69

						3Y																										177		196		194		229		192		202		206		242		195		215		216		265		209		232		234		285

						5Y																										122		145		143		169		138		146		149		176		137		151		152		186		147		163		164		200

						Total New TCV Billings																						- 0		- 0		347		399		392		457		389		405		411		476		382		417		420		515		407		450		454		554

						Renewals TCV Billings

						1Y																										114		155		125		138		179		222		179		205		244		287		246		275		310		355		320		363

						3Y																										28		26		31		36		38		41		41		43		50		48		46		41		74		81		86		101

						5Y																										- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

						Total Renewals TCV Billings																						- 0		- 0		143		180		157		174		217		262		220		248		295		335		292		316		384		436		406		464

						TCV Billings

						1Y																										162		213		180		196		239		278		235		264		293		339		298		339		361		411		376		432						- 0		- 0		- 0		752		1,015		1,269		1,580

						3Y																										205		222		226		265		229		243		247		285		246		263		262		306		283		313		320		386						- 0		- 0		- 0		918		1,004		1,077		1,301

						5Y																										122		145		143		169		138		146		149		176		137		151		152		186		147		163		164		200						- 0		- 0		- 0		580		609		626		674

						Total TCV Billings		335		386		371		429		398		465		448		398		470		529		462		545		490		580		549		631		606		667		630		725		676		752		712		831		791		886		860		1,017						1,521		1,709		2,006		2,249		2,628		2,972		3,555



						% of 3 Year Total Billings moved to Annual Payment 																										0%		0%		0%		0%		0%		0%		0%		0%		0%		0%		0%		0%		0%		0%		0%		0%

						% of 5 Year Total Billings Moved to Annual Payment																										0%		0%		0%		0%		0%		0%		0%		0%		0%		0%		0%		0%		0%		0%		0%		0%



						% of 3 Year Renewals Billings moved to Annual Payment 																										100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%		100%





						Deferred Payment $ ($ for Waterfall Schedule)

						3Y																										- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

						5Y																										- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0



						Cash Collected Adj. for Annual Payment

						1Y																								- 0		162		213		180		196		239		278		235		264		293		339		298		339		361		411		376		432						- 0		- 0		- 0		752		1,015		1,269		1,580

						3Y																								- 0		205		222		226		265		229		243		247		285		246		263		262		306		283		313		320		386						- 0		- 0		- 0		918		1,004		1,077		1,301

						5Y																								- 0		122		145		143		169		138		146		149		176		137		151		152		186		147		163		164		200						- 0		- 0		- 0		580		609		626		674

						Total Cash Collection		335		386		371		429		398		465		448		398		470		529		462		- 0		490		580		549		631		606		667		630		725		676		752		712		831		791		886		860		1,017						1,521		1,709		1,461		2,249		2,628		2,972		3,555





						Deferred Payment $ Renewals Billings($ for Waterfall Schedule)

						3Y																										28		26		31		36		38		41		41		43		50		48		46		41		74		81		86		101



						Cash Collected Adj. for Annual Payment - Renewals Billings 

						1Y																										162		213		180		196		239		278		235		264		293		339		298		339		361		411		376		432

						3Y																										186		204		205		241		214		224		230		268		234		253		256		305		263		288		291		346

						5Y																										122		145		143		169		138		146		149		176		137		151		152		186		147		163		164		200

						Total Cash Collection (Renewals Billings Adj)																										471		563		528		607		591		649		614		708		665		743		706		830		771		862		832		978

						COGS																										82		81		84		88		95		98		97		104		107		113		113		121		122		130		132		146

						OPEX																										374		381		386		389		407		418		405		448		430		460		454		502		465		504		506		567

						Net CAPEX  (Less D&A)																										(1)		(2)		(2)		(2)		3		3		3		3		7		7		7		8		8		8		8		9

						Tax Impact																										4		6		4		8		4		5		5		6		7		8		8		9		12		13		13		15

						Change in Working Capital																										(41)		42		(23)		50		(28)		34		(29)		56		(59)		36		(33)		60		(44)		34		(39)		61

						WC as a % of Revenue



						One time Adj to FCF																						60				-8		-5		10.5		5

						M3 Billings %																										38%		38%		38%		38%		38%		38%		38%		38%		35%		35%		35%		35%		35%		35%		35%		35%

						$'s Un-collected --> Account Receivables (AR)																								213		186		220		209		240		230		254		240		275		237		263		249		291		277		310		301		356

						Change in AR																								213		(27)		34		(12)		31		(9)		23		(14)		36		(39)		27		(14)		41		(14)		33		(9)		55

						ESPP - In																								10		14		10		18		14		14		14		14		14		15		15		15		15		15		15		15		15

						ESPP - Out																										(24)				(28)				(28)				(28)				(29)				(30)				(30)				(30)

						Net ESPP																				- 0		- 0		10		(10)		10		(10)		14		(14)		14		(14)		14		(14)		15		(15)		15		(15)		15		(15)		15

						Commission expensed % of Revenue																				10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%		10%

						Commission expensed $'s																				48		44		48		50		52		51		56		58		61		60		66		65		70		69		76		78		84		85		95

						Commission Earned % of New ACV

tc={3C496298-2AD4-4117-99CE-378D60C8B4F7}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    44% of New ACV																				41%		41%		41%		41%		41%		41%		41%		44%		44%		44%		44%		45%		45%		45%		45%		45%		45%		45%		45%

						Commission Earned 

tc={34B009D3-6E3E-4AB1-9230-E23F16831A05}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    44% of New ACV																				45		46		56		45		50		50		61		53		58		59		72		58		65		65		80		63		70		70		86

						Commisions Def																				(2)		2		7		(5)		(2)		(1)		5		(5)		(3)		(1)		6		(6)		(5)		(4)		4		(15)		(15)		(14)		(9)

						CAPEX		(12)		(16)		(17)		(17)		(8)		(12)		(16)		(13)		(15)		(14)		(18)		(20)		(19)		(19)		(19)		(21)		(26)		(28)		(27)		(30)		(33)		(36)		(35)		(39)		(38)		(41)		(41)		(46)						(62)		(49)		(67)		(79)		(112)		(143)		(166)

						D&A																11		10		12		12		19		20		21		21		23		23		25		24		27		26		29		28		31		30		33		33		37						- 0		11		53		86		100		114		133

						Net CAPEX (Less D&A)																(2)		(5)		(3)		(6)		(1)		1		2		2		2		(3)		(3)		(3)		(3)		(7)		(7)		(7)		(8)		(8)		(8)		(8)		(9)

						CAPEX as % of Revenue		4%		5%		5%		4%		2%		3%		4%		3%		3%		4%		4%		4%		4%		4%		4%		4%		5%		5%		5%		5%		5%		5%		5%		5%		5%		5%		5%		5%														5%		5%		5%

						D&A as % of Revenue 		0%		0%		0%		0%		0%		0%		0%		3%		2%		2%		4%		4%		4%		4%		4%		4%		4%		4%		4%		4%		4%		4%		4%		4%		4%		4%		4%		4%														4%		4%		4%

																																																																																		 

				Annual Payment for 3 years				1Q21		2Q21		3Q21		4Q21		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23		1Q24		2Q24		3Q24		4Q24		1Q25		2Q25		3Q25		4Q25		1Q26		2Q26		3Q26		4Q26		1Q27		2Q27		3Q27		4Q27

				1Q23		- 0

				2Q23		- 0

				3Q23		- 0

				4Q23		- 0

				1Q24		- 0																										- 0								- 0								- 0																- 0

				2Q24		- 0																												- 0								- 0								- 0														- 0

				3Q24		- 0																														- 0								- 0								- 0												- 0

				4Q24		- 0																																- 0								- 0								- 0										- 0

				1Q25		- 0																																		- 0								- 0								- 0								- 0

				2Q25		- 0																																				- 0								- 0								- 0						- 0

				3Q25		- 0																																						- 0								- 0								- 0				- 0

				4Q25		- 0																																								- 0								- 0								- 0		- 0

				1Q26		- 0																																										- 0								- 0								- 0

				2Q26		- 0																																												- 0								- 0						- 0

				3Q26		- 0																																														- 0								- 0				- 0

				4Q26		- 0																																																- 0								- 0		- 0

				1Q27		- 0																																																		- 0								- 0

				2Q27		- 0																																																				- 0						- 0

				3Q27		- 0																																																						- 0				- 0

				4Q27		- 0																																																								- 0		- 0

				Total				- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				Annual Payment for 5 years				1Q21		2Q21		3Q21		4Q21		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23		1Q24		2Q24		3Q24		4Q24		1Q25		2Q25		3Q25		4Q25		1Q26		2Q26		3Q26		4Q26		1Q27		2Q27		3Q27		4Q27

				1Q23		- 0

				2Q23		- 0

				3Q23		- 0

				4Q23		- 0

				1Q24		- 0																										- 0								- 0								- 0								- 0								- 0

				2Q24		- 0																												- 0								- 0								- 0								- 0						- 0

				3Q24		- 0																														- 0								- 0								- 0								- 0				- 0

				4Q24		- 0																																- 0								- 0								- 0										- 0

				1Q25		- 0																																		- 0								- 0								- 0								- 0

				2Q25		- 0																																				- 0								- 0								- 0						- 0

				3Q25		- 0																																						- 0								- 0								- 0				- 0

				4Q25		- 0																																								- 0								- 0								- 0		- 0

				1Q26		- 0																																										- 0								- 0								- 0

				2Q26		- 0																																												- 0								- 0						- 0

				3Q26		- 0																																														- 0								- 0				- 0

				4Q26		- 0																																																- 0								- 0		- 0

				1Q27		- 0																																																		- 0								- 0

				2Q27		- 0																																																				- 0						- 0

				3Q27		- 0																																																						- 0				- 0

				4Q27		- 0																																																								- 0		- 0

				Total				- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

						TCV to ACV Converstion																		1Q23		2Q23		3Q23		4Q23		1Q24		2Q24		3Q24		4Q24		1Q25		2Q25		3Q25		4Q25		1Q26		2Q26		3Q26		4Q26		1Q27		2Q27		3Q27		4Q27

						3 Year																										- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

						5 Year																										- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

						ACV % of Total																										0%		0%		0%		0%		0%		0%		0%		0%		0%		0%		0%		0%		0%		0%		0%		0%

						ACV % of Total (>1+ Year)																										0%		0%		0%		0%		0%		0%		0%		0%		0%		0%		0%		0%		0%		0%		0%		0%

				Renewals 3 TCV Year Billings (Excl. New TCV Billings)

				Annual Payment for 3 years				1Q21		2Q21		3Q21		4Q21		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23		1Q24		2Q24		3Q24		4Q24		1Q25		2Q25		3Q25		4Q25		1Q26		2Q26		3Q26		4Q26		1Q27		2Q27		3Q27		4Q27

				1Q23		- 0

				2Q23		- 0

				3Q23		- 0

				4Q23		- 0

				1Q24		28																										9								9								9																- 0

				2Q24		26																												9								9								9														- 0

				3Q24		31																														10								10								10												- 0

				4Q24		36																																12								12								12										- 0

				1Q25		38																																		13								13								13								- 0

				2Q25		41																																				14								14								14						- 0

				3Q25		41																																						14								14								14				- 0

				4Q25		43																																								14								14								14		- 0

				1Q26		50																																										17								17								16.78

				2Q26		48																																												16								16						16.07

				3Q26		46																																														15								15				15.34

				4Q26		41																																																14								14		13.54

				1Q27		74																																																		25								49.31

				2Q27		81																																																				27						54.07

				3Q27		86																																																						29				57.34

				4Q27		101																																																								34		67.12

				Total				- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		9		9		10		12		22		22		24		26		39		38		39		40		54		57		58		62

						New ACV Billings																										1Q24		2Q24		3Q24		4Q24		FY24

						1Y																										48		59		54		59		220

				Adj. for PS		3Y																										52		57		57		67		232				% of ACV Converting to Annual Payment

						5Y																										24		29		29		34		116				10%		12

						Total ACV Billings																										124		145		140		159		568				10%		57

						New TCV Billings

						1Y																										48		59		54		59		220

						3Y																										155		172		170		200		696

						5Y																										122		145		143		169		580

						Total TCV Billings																										325		375		368		428		1,496

						PS TCV Billings (3 Years)																										22		24		24		30		100

						Renewals TCV Billings 

						1Y																										114		155		125		138		532

						3Y																										28		26		31		36		121

						TCV Billings by Terms

						1Y																										162		213		180		196		752

						3Y																										205		222		226		265		918

						5Y																										122		145		143		169		580

						Total TCV Billings																										490		580		549		631		2,249

				82%		3 Year New ACV																										42.41		46.91		46.48		54.56		190.36

						5 Year New ACV																										- 0		- 0		- 0		- 0		- 0		190.36

						3 Year New TCV - Annualized Billings / Payment																										127.23		140.72		139.45		163.67		571.07

						5 Year New TCV - Annualized Billings / Payment																										- 0		- 0		- 0		- 0		- 0		571.07

						TCV Billings Adj. for Annual Payment 																										405		486		456		522		1,868

						FCF - Adj. for Annual Payment 																										(13)		(21)		6		(11)		(39)												FY23		FY24

																																																		New ACV		455		503

																																																		Renewals ACV		506		572

																																																		Total ACV		961		1,075

																																																		TCV Billings 		2,006		2,249

																																																		FCF 		207		334		2,249		16%

																																																		FCF (100% Renewals Converts to Annual payment)		207		258		2,168		13%				81

																																																		FCF ($10M New ACV Deals  - 3 year Converts to Annual Payment)		207		238		2022		12%

																																																		FCF ($20M New ACV Deals  - 3 year  to Annual Payment)		207		218		2002		11%

						FCF - Status Quo																										72		73		99		98		342		381								FCF ($30M New ACV Deals  - 3 yearConverts to Annual Payment)		207		197		1981		10%

						FCF - 10M new ACV Converting to Annual Payment

						FCF - 20M new ACV converting to Annual Payment)																																												FCF ($75M New ACV Deals  - 3 year and  to Annual Payment)		207		109		1892		5%

																																																		FCF ($120M New ACV Deals  - 3 year and  to Annual Payment)		207		18		1802		1%

																																																		FCF ($135M New ACV Deals  - 3 year and  to Annual Payment)		207		(87)		1697		-4%

44% of New ACV



44% of New ACV
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ACV Need for FCF Analysis



																		FY24		Y/Y

																Rep Count 		600		-1%

																New ACV		$   505		15%

																Productivity		$   0.84		10%



																ACV Bookings		$   1,075		12%

																TCV Bookings		$   2,135		1%



																ACV Billings		$   1,113		16%

																Billings 		$   2,249		12%

																		2031

																$M		FCF 		Billings		Additional Billings $'s Required		Additional ACV $'s Required		Total New ACV $'s Required		Y/Y Growth		Productivity @ 610 Rep HC		Productivity Y/Y

																Status Quo -No Annual Payment		$   334		$   2,249		$   - 0		$   - 0		$   505		15%		$   0.84		17%

																100% Renewals ACV Billings Convert to Annual payment 		$   258		$   2,168		$   81		$   27		$   532		21%		$   0.88		23%

																$10M of New ACV converts to Annual Payment		$   238		$   2,022		$   227		$   76		$   581		32%		$   0.96		35%

																$20M of New ACV converts to Annual Payment		$   218		$   2,002		$   247		$   82		$   587		34%		$   0.97		36%

																$30M of New ACV converts to Annual Payment		$   197		$   1,981		$   268		$   89		$   594		35%		$   0.99		38%



																$75M of New ACV converts to Annual Payment		$   109		$   1,892		$   357		$   119		$   624		42%		$   1.04		45%

																$120M of New ACV converts to Annual Payment		$   18		$   1,802		$   447		$   149		$   654		49%		$   1.09		52%

																$175M of New ACV converts to Annual Payment		$   (87)		$   1,697		$   552		$   187		$   692		58%		$   1.15		61%

																								77%

																		$   421						73%

																								71%





Expense Summary

				21		21		21		21		22		22		22		22		23		23		23		23		24		24		24		24		25		25		25		25		26		26		26		26		27		27		27		27						21		22		23		24		25		26		27

				1Q21		2Q21		3Q21		4Q21		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23		1Q24		2Q24		3Q24		4Q24		1Q25		2Q25		3Q25		4Q25		1Q26		2Q26		3Q26		4Q26		1Q27		2Q27		3Q27		4Q27						FY21		FY22		FY23		FY24		FY25		FY26		FY27

		Revenue		313		346		345		391		379		413		404		386		434		486		448.581		494		508		536		523		576		588		623		608		673		660		714		704		779		756		820		824		922						1,394		1,581		1,863		2,143		2,492		2,857		3,321

		COGS $		57		60		63		67		68		67		67		67		72		74		71.595		69.978		81.6		80.7		84.5		87.6		95		98		97		104		107		113		113		121		122		130		132		146						247		269		288		334		394		454		530

		GP $		256		287		281		324		311		346		336		318		362		412		376.99		424		426		456		438		489		493		525		511		569		553		601		592		657		633		689		692		776						1,148		1,312		1,575		1,809		2,098		2,403		2,791

		GM%		81.87%		82.73%		81.67%		82.87%		82.10%		83.82%		83.32%		82.58%		83.41%		84.78%		84.0%		85.84%		83.9%		85.0%		83.8%		84.8%		83.9%		84.3%		84.0%		84.5%		83.8%		84.2%		84.0%		84.4%		83.8%		84.1%		84.0%		84.2%						82.3%		83.0%		84.6%		84.4%		84.2%		84.1%		84.0%

		Sales		175		185		189		200		183		182		175		183		178		173		176.8		172.8		183		178		179		174		199		199		195		215		208		221		218		241		223		242		243		272						749		723		700		713		808		889		980

		Marketing		49		45		43		40		37		33		34		35		34		33		32.9		37.2		33		33		33		38		38		41		39		42		41		43		42		47		45		49		49		55						178		139		137		137		160		173		199

		R&D		96		100		104		106		106		106		107		110		109		106		111.0		114.2		120		121		123		123		135		143		138		153		145		157		155		171		159		172		173		194						406		429		440		486		570		628		697

		G&A		21		24		25		27		27		27		27		29		31		30		39.1		36.4		33		34		34		34		35		34		33		37		36		39		38		42		38		41		41		46						97		109		136		135		139		155		166

		Opex		342		354		362		373		353		348		342		356		351.50		342.48		359.797		361		374		381		386		389		407		418		405		448		430		460		454		502		465		504		506		567						1,430		1,399		1,414		1,530		1,678		1,845		2,042

		OPEX as % of Revenue

		Sales		56%		53%		55%		51%		48%		44%		43%		48%		41%		36%		39%		35%		36%		33%		34%		30%		34%		32%		32%		32%		32%		31%		31%		31%		30%		30%		30%		30%						54%		46%		38%		33%		32%		31%		30%

		Marketing		16%		13%		12%		10%		10%		8%		8%		9%		8%		7%		7%		8%		7%		6%		6%		7%		7%		7%		6%		6%		6%		6%		6%		6%		6%		6%		6%		6%						13%		9%		7.4%		6.4%		6%		6%		6%

		R&D		31%		29%		30%		27%		28%		26%		26%		28%		25%		22%		25%		23%		24%		23%		23%		21%		23%		23%		23%		23%		22%		22%		22%		22%		21%		21%		21%		21%						29%		27%		23.6%		22.7%		23%		22%		21%

		G&A		7%		7%		7%		7%		7%		6%		7%		7%		7%		6%		9%		7%		7%		6%		6%		6%		6%		6%		6%		6%		5%		5%		5%		5%		5%		5%		5%		5%						7%		7%		7.3%		6.3%		6%		5%		5%

		Opex		109%		102%		105%		95%		93%		84%		85%		92%		81%		70%		80%		73%		74%		71%		74%		68%		69%		67%		67%		67%		65%		64%		64%		64%		62%		62%		62%		62%						103%		88%		75.9%		71.4%		67%		65%		62%









		Holdback																										5		15		17		21



















																				1Q23		2Q23		3Q23		4Q23		Total

		Sales and marketing														S&M				211.6		206.6		209.7		205.9		833.8

		Research and development														R&D				109.2		105.8		111.0		114.3		440.3

		General and administrative														G&A				30.7		30.2		39.1		36.6		136.5

		Total operating expenses														Total				351.5		342.5		359.8		356.8		1,410.5
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ATR Details 

				Core Products

				License ATR - 8/1/2023		2023-Q1		2023-Q2		2023-Q3		2023-Q4		2024-Q1		2024-Q2		2024-Q3		2024-Q4		2025-Q1		2025-Q2		2025-Q3		2025-Q4		2026-Q1		2026-Q2		2026-Q3		2026-Q4		2027-Q1		2027-Q2		2027-Q3		2027-Q4		2028-Q1		2028-Q2		2028-Q3		2028-Q4		2029-Q1		2029-Q2		2029-Q3		2029-Q4		2030-Q1		2030-Q2		2030-Q3		2030-Q4		2047-Q3		2047-Q4

				<1YR								1,911,027		8,265,732		14,331,335		6,329,674		7,269,436		1,828,073		2,365,649		1,600,362		344,666		276,434		784,977		802,459		934,484		330,278		476,751		602,692		130,956		181,446		424,304		300,902		175,979		132,251		63,927										36557.26875

				1YR								6,558,917		39,159,787		67,988,635		56,528,512		63,721,753		23,202,506		8,051,443		611,549		576,124		1,036,158		2,113,437		95,184		743,608		142,803		252,315		132,296				15,209		165,187		519				124,070																296881.2		83227.06452

				2YR								500,381		1,862,017		7,715,544		4,122,077		4,387,549		7,520,849		11,130,545		6,583,600		6,500,324		2,796,785		2,660,042		638,608		284,004		108,263		549,749		144,574				3,047,025		109,596				12,740		6,840										15,800

				3YR								4,412,196		18,267,796		26,010,532		29,495,788		34,302,280		37,269,296		40,279,328		32,293,215		34,073,484		42,460,581		39,107,262		41,482,735		34,579,287		6,133,591		1,978,386		52,950		151,266		1,097,203		527,519		100,800		184,597		3,585

				4YR								73,409		756,546		2,536,563		2,016,117		2,679,073		3,015,442		2,296,009		4,744,448		4,848,900		3,028,011		2,488,478		3,142,239		3,219,533		4,573,520		3,514,577		3,879,703		2,821,369		372,193		1,532,492		283,963		118,320		7,826

				5YR								376,639		1,831,384		4,646,622		6,761,150		9,332,156		11,337,800		15,453,579		14,797,567		18,288,670		16,465,484		16,937,434		13,684,515		16,145,427		14,566,609		14,969,844		19,010,876		16,142,486		20,299,926		22,050,918		17,203,508		20,217,273		2,815,124		734,613		101,822

				6YR																51,019		416,252		250,379		94,904		272,130		383,559		1,077,014		740,378		717,399		2,424,176		149,840		2,189,474		2,064,177		319,343		391,414		257,959		255,675		800,413		482,513		625,189		198,391		301,269		110,293		200696.7168

				7YR																								7,199		303,512		98,530		460,112		299,247		339,583		313,787		380,260		92,410		370,860		346,161		636,427		146,082		243,811		66,855		126,799		191,180		382,712		164,222		155221.61286449		88423.437369762

				Total				- 0		- 0		13,832,570		70,143,262		123,229,230		105,253,318		121,743,266		84,590,218		79,826,933		60,725,644		64,911,497		66,750,524		65,267,175		61,046,230		56,922,989		28,618,823		22,205,249		26,392,826		21,402,665		25,703,205		25,547,591		18,784,077		21,110,666		4,133,919		1,347,908		853,809		389,571		683,981		290,315		392,476		88,423		296,881		83,227





				1 YR				- 0		- 0		8,970,326		49,287,536		90,035,513		66,980,263		75,378,739		32,551,428		21,547,637		8,795,510		7,421,114		4,109,377		5,558,457		1,536,251		1,962,096		581,344		1,278,815		879,562		130,956		3,243,680		699,087		301,421		188,719		263,160		63,927		- 0		- 0		- 0		15,800		36,557		- 0		296,881		83,227

				3 YR				- 0		- 0		4,485,605		19,024,342		28,547,095		31,511,905		36,981,352		40,284,738		42,575,337		37,037,663		38,922,384		45,488,592		41,595,739		44,624,973		37,798,820		10,707,111		5,492,963		3,932,653		2,972,635		1,469,396		2,060,011		384,762		302,918		11,411		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				5 YR				- 0		- 0		376,639		1,831,384		4,646,622		6,761,150		9,383,175		11,754,052		15,703,959		14,892,471		18,567,999		17,152,555		18,112,979		14,885,005		17,162,073		17,330,368		15,433,471		21,580,610		18,299,073		20,990,129		22,788,493		18,097,894		20,619,030		3,859,348		1,283,982		853,809		389,571		683,981		274,516		355,918		88,423		- 0		- 0

				Total				- 0		- 0		13,832,570		70,143,262		123,229,230		105,253,318		121,743,266		84,590,218		79,826,933		60,725,644		64,911,497		66,750,524		65,267,175		61,046,230		56,922,989		28,618,823		22,205,249		26,392,826		21,402,665		25,703,205		25,547,591		18,784,077		21,110,666		4,133,919		1,347,908		853,809		389,571		683,981		290,315		392,476		88,423		296,881		83,227

				Check				- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				Portfolio Products

				License ATR - 8/1/2023		2023-Q1		2023-Q2		2023-Q3		2023-Q4		2024-Q1		2024-Q2		2024-Q3		2024-Q4		2025-Q1		2025-Q2		2025-Q3		2025-Q4		2026-Q1		2026-Q2		2026-Q3		2026-Q4		2027-Q1		2027-Q2		2027-Q3		2027-Q4		2028-Q1		2028-Q2		2028-Q3		2028-Q4		2029-Q1		2029-Q2		2029-Q3		2029-Q4		2030-Q1		2030-Q2		2030-Q3		2030-Q4

				<1YR								644,047		1,848,289		2,871,725		1,183,474		899,129		321,152		138,028		178,463		108,122		20,181		193,344		144,596		96,437		11,438		79,653		52,576		4,973		46,951		31,661		53,929				752		15,542										5,004

				1YR								1,851,525		8,598,474		16,092,066		11,342,472		14,913,315		5,350,895		2,168,626		35,579		73,812		85,831		110,395		12,270		183,361		42,156		11,302		83,978						47,834

				2YR								68,564		1,057,959		1,184,084		473,190		1,270,533		1,155,534		1,924,971		1,291,694		628,231		625,593		549,385		139,261		16,349		19,741		60,982		5,838				1,247,721		18,721				1,200		3,273										1,487

				3YR								522,370		1,965,207		3,322,696		4,184,995		5,559,469		4,555,943		4,587,678		4,627,470		4,683,589		8,922,881		6,547,493		8,627,273		6,957,227		1,020,027		215,057		31,028				183,377		49,256		1,740		1,740

				4YR								36,976		184,034		453,265		270,082		449,737		307,415		568,330		760,434		412,315		366,706		286,503		561,687		979,036		370,049		400,325		456,544		588,985		60,621		194,298		1,053		6,644

				5YR								405,708		704,826		1,292,901		1,478,701		1,425,290		1,256,735		1,833,994		1,649,415		1,868,430		1,561,149		2,079,303		1,775,730		2,139,988		1,766,376		2,208,212		2,074,099		2,764,550		3,080,513		3,264,406		2,722,584		2,210,546		237,800		55,498		3,670

				6YR																32,085		23,775		12,322		22,587		24,085		59,914		89,482		56,311		50,400		233,915		12,867		116,187		174,647		31,816		55,616		19,191		8,518		51,605		97,494		269,871		7,981		5,282				78,495

				7YR																2,398										2,698				18,117		6,931		9,889		57,174		40,220		17,032		35,237		31,721		52,859		9,235		36,181		11,989		174		14,119		46,935		20,988		14,325		2256.97608

				Total				- 0		- 0		3,529,189		14,358,789		25,216,736		18,932,915		24,551,957		12,971,449		11,233,950		8,565,643		7,798,584		11,644,953		9,855,905		11,335,245		10,429,729		3,473,591		3,045,573		2,860,472		3,550,186		4,686,236		3,693,513		2,851,355		2,237,882		329,612		180,522		273,715		22,100		52,217		22,475		97,824





				1 YR				- 0		- 0		2,564,136		11,504,721		20,147,875		12,999,137		17,082,977		6,827,581		4,231,625		1,505,737		810,165		731,606		853,123		296,127		296,148		73,334		151,936		142,393		4,973		1,294,672		98,217		53,929		1,200		4,026		15,542		- 0		- 0		- 0		1,487		5,004

				3 YR				- 0		- 0		559,346		2,149,241		3,775,961		4,455,077		6,009,206		4,863,358		5,156,008		5,387,904		5,095,904		9,289,587		6,833,996		9,188,960		7,936,263		1,390,075		615,382		487,573		588,985		243,998		243,554		2,793		8,384		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				5 YR				- 0		- 0		405,708		704,826		1,292,901		1,478,701		1,459,773		1,280,510		1,846,316		1,672,002		1,892,515		1,623,761		2,168,785		1,850,158		2,197,318		2,010,181		2,278,254		2,230,506		2,956,228		3,147,566		3,351,742		2,794,634		2,228,298		325,586		164,980		273,715		22,100		52,217		20,988		92,820

				Total				- 0		- 0		3,529,189		14,358,789		25,216,736		18,932,915		24,551,957		12,971,449		11,233,950		8,565,643		7,798,584		11,644,953		9,855,905		11,335,245		10,429,729		3,473,591		3,045,573		2,860,472		3,550,186		4,686,236		3,693,513		2,851,355		2,237,882		329,612		180,522		273,715		22,100		52,217		22,475		97,824

				Check		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				Total License ATR

				License ATR - 5/1/2023		2023-Q1		2023-Q2		2023-Q3		2023-Q4		2024-Q1		2024-Q2		2024-Q3		2024-Q4		2025-Q1		2025-Q2		2025-Q3		2025-Q4		2026-Q1		2026-Q2		2026-Q3		2026-Q4		2027-Q1		2027-Q2		2027-Q3		2027-Q4		2028-Q1		2028-Q2		2028-Q3		2028-Q4		2029-Q1		2029-Q2		2029-Q3		2029-Q4		2030-Q1		2030-Q2		2030-Q3

				<1YR		- 0		- 0		- 0		2,555,074		10,114,021		17,203,060		7,513,148		8,168,566		2,149,225		2,503,677		1,778,825		452,788		296,615		978,321		947,055		1,030,921		341,715		556,404		655,269		135,930		228,398		455,965		354,831		175,979		133,003		79,469		- 0		- 0		- 0		- 0		41,562

				1YR		- 0		- 0		- 0		8,410,442		47,758,261		84,080,701		67,870,984		78,635,068		28,553,401		10,220,069		647,128		649,936		1,121,989		2,223,832		107,454		926,970		184,959		263,616		216,274		- 0		15,209		213,021		519		- 0		124,070		- 0		- 0		- 0		- 0		- 0		- 0

				2YR		- 0		- 0		- 0		568,946		2,919,976		8,899,628		4,595,268		5,658,083		8,676,382		13,055,516		7,875,293		7,128,555		3,422,378		3,209,427		777,869		300,353		128,004		610,731		150,412		- 0		4,294,746		128,317		- 0		13,940		10,113		- 0		- 0		- 0		- 0		17,286		- 0

				3YR		- 0		- 0		- 0		4,934,566		20,233,003		29,333,228		33,680,783		39,861,749		41,825,239		44,867,007		36,920,685		38,757,073		51,383,462		45,654,755		50,110,008		41,536,514		7,153,618		2,193,443		83,978		151,266		1,280,580		576,774		102,539		186,337		3,585		- 0		- 0		- 0		- 0		- 0		- 0

				4YR		- 0		- 0		- 0		110,385		940,580		2,989,828		2,286,199		3,128,809		3,322,858		2,864,339		5,504,882		5,261,215		3,394,717		2,774,981		3,703,925		4,198,569		4,943,569		3,914,903		4,336,248		3,410,353		432,814		1,726,790		285,016		124,965		7,826		- 0		- 0		- 0		- 0		- 0		- 0

				5YR		- 0		- 0		- 0		782,347		2,536,210		5,939,522		8,239,851		10,757,446		12,594,535		17,287,573		16,446,982		20,157,100		18,026,633		19,016,738		15,460,245		18,285,415		16,332,986		17,178,057		21,084,975		18,907,036		23,380,439		25,315,323		19,926,092		22,427,818		3,052,925		790,111		105,491		- 0		- 0		- 0		- 0

				6YR		- 0		- 0		- 0		- 0		- 0		- 0		- 0		83,104		440,027		262,702		117,490		296,216		443,473		1,166,496		796,689		767,799		2,658,091		162,707		2,305,661		2,238,824		351,159		447,030		277,150		264,193		852,017		580,006		895,060		206,371		306,551		110,293		279,191

				7YR		- 0		- 0		- 0		- 0		- 0		- 0		- 0		2,398		- 0		- 0		- 0		7,199		306,209		98,530		478,229		306,178		349,472		370,961		420,480		109,442		406,096		377,882		689,285		155,316		279,992		78,844		126,973		205,299		429,646		185,210		169,547

				Total		- 0		- 0		- 0		17,361,759		84,502,051		148,445,966		124,186,233		146,295,222		97,561,667		91,060,883		69,291,286		72,710,081		78,395,477		75,123,080		72,381,475		67,352,718		32,092,414		25,250,821		29,253,298		24,952,851		30,389,441		29,241,104		21,635,432		23,348,549		4,463,531		1,528,431		1,127,524		411,671		736,197		312,790		490,300





				1 YR		- 0		- 0		- 0		11,534,462		60,792,257		110,183,388		79,979,400		92,461,716		39,379,009		25,779,262		10,301,246		8,231,279		4,840,982		6,411,580		1,832,378		2,258,244		654,678		1,430,751		1,021,955		135,930		4,538,353		797,304		355,350		189,919		267,186		79,469		- 0		- 0		- 0		17,286		41,562

				3 YR		- 0		- 0		- 0		5,044,950		21,173,583		32,323,056		35,966,982		42,990,558		45,148,097		47,731,346		42,425,567		44,018,288		54,778,179		48,429,736		53,813,933		45,735,083		12,097,187		6,108,345		4,420,226		3,561,620		1,713,394		2,303,565		387,555		311,302		11,411		- 0		- 0		- 0		- 0		- 0		- 0

				5 YR		- 0		- 0		- 0		782,347		2,536,210		5,939,522		8,239,851		10,842,948		13,034,562		17,550,275		16,564,472		20,460,514		18,776,316		20,281,764		16,735,163		19,359,391		19,340,549		17,711,725		23,811,116		21,255,301		24,137,694		26,140,235		20,892,527		22,847,328		4,184,934		1,448,961		1,127,524		411,671		736,197		295,504		448,738

				Total		- 0		- 0		- 0		17,361,759		84,502,051		148,445,966		124,186,233		146,295,222		97,561,667		91,060,883		69,291,286		72,710,081		78,395,477		75,123,080		72,381,475		67,352,718		32,092,414		25,250,821		29,253,298		24,952,851		30,389,441		29,241,104		21,635,432		23,348,549		4,463,531		1,528,431		1,127,524		411,671		736,197		312,790		490,300

				Check		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0











				Support ATR - 8/1/2023		2023-Q1		2023-Q2		2023-Q3		2023-Q4		2024-Q1		2024-Q2		2024-Q3		2024-Q4		2025-Q1		2025-Q2		2025-Q3		2025-Q4		2026-Q1		2026-Q2		2026-Q3		2026-Q4		2027-Q1		2027-Q2		2027-Q3		2027-Q4		2028-Q1		2028-Q2		2028-Q3		2028-Q4		2029-Q1		2029-Q2		2029-Q3		2029-Q4

				<1YR								3,315,471		10,119,584		14,972,858		10,707,503		9,321,306		7,852,976		7,919,586		8,277,367		8,530,968		7,162,757		6,683,852		5,036,042		4,740,060		1,625,713		1,932,890		2,370,362		2,233,330		1,547,912		2,415,823		1,649,100		1,770,160		83,829		35,991		11,692		3350.2

				1YR								1,679,709		10,320,239		14,626,534		10,915,982		10,223,119		3,946,490		1,426,575		73,288		6,618		40,683		36,710		16,383		23,761		30,766		6,600		1,598						3,357

				2YR								90,168		1,126,044		1,267,479		617,703		1,159,668		608,559		1,480,093		489,824		1,014,896		176,482		128,496		51,894		30,065		1,184		54,151		2,777		924		10,071

				3YR								52,654		334,495		182,370		229,925		205,203		251,603		282,835		221,723		1,454,545		631,035		599,082		582,772		703,951		200,256		68,747				58		1,033				994

				4YR								2,472		9,215		17,278				1,144		17,779		42,736				8,259		1,729		533				23,920		23,270		32,987		6,118		2,689		5,037		977		3,387

				5YR								5,184		1,115		21,912		6,579		42,925		4,368		2,528		5,608		3,138				2,133		4,006		5,298				1,362		38,753						314		1,686

				6YR										241										803														4,211				249

				7YR																																								1,612

				Total				- 0		- 0		5,145,657		21,910,932		31,088,432		22,477,691		20,953,366		12,681,775		11,155,155		9,067,809		11,018,423		8,012,685		7,450,807		5,691,097		5,527,054		1,885,400		2,096,737		2,419,857		2,238,614		1,564,053		2,420,471		1,655,167		1,770,160		83,829		35,991		11,692

				1 YR				- 0		- 0		5,085,347		21,565,866		30,866,872		22,241,188		20,704,093		12,408,025		10,826,254		8,840,479		9,552,481		7,379,922		6,849,059		5,104,319		4,793,885		1,657,663		1,993,641		2,374,737		2,234,254		1,557,983		2,419,180		1,649,100		1,770,160		83,829		35,991		11,692

				3 YR				- 0		- 0		55,126		343,710		199,648		229,925		206,348		269,382		325,570		221,723		1,462,804		632,764		599,615		582,772		727,871		223,526		101,734		6,118		2,747		6,070		977		4,382		- 0		- 0		- 0		- 0

				5 YR				- 0		- 0		5,184		1,356		21,912		6,579		42,925		4,368		3,331		5,608		3,138		- 0		2,133		4,006		5,298		4,211		1,362		39,002		1,612		- 0		314		1,686		- 0		- 0		- 0		- 0

				Total				- 0		- 0		5,145,657		21,910,932		31,088,432		22,477,691		20,953,366		12,681,775		11,155,155		9,067,809		11,018,423		8,012,685		7,450,807		5,691,097		5,527,054		1,885,400		2,096,737		2,419,857		2,238,614		1,564,053		2,420,471		1,655,167		1,770,160		83,829		35,991		11,692





























NRR - Assumptions 

				1Q20		2Q20		3Q20		4Q20		1Q21		2Q21		3Q21		4Q21		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23		1Q24		2Q24		3Q24		4Q24

		New ACV		88		99		89		97		102		117		103		131		113		122		102		135		100		111		112

		New Logo		22		26		18		20		23		26		18		25		20		24		20		27		18		19		17

		Expansion/ Upsell		66		73		71		77		79		91		85		106		93		98		82		108		82		92		95





		ARR

		New ACV 		62		79		74		87		96		108		97		122		101		105		94		116		102		121		111

		New Logo		18		23		16		17		22		26		18		25		18		19		18		24		20		19		16

		LOD / CBL 		3		8		3		4		4		9		8		8		6		9		5.5		4.4		4.0		3.8		4		3		3		2		2		1

		Expanison / upsell		42		49		54		66		70		74		71		89		76		77		70		87		78		98		91

		Expansion + LOD		45		57		58		69		74		83		79		97		83		86		76		91		82		102		95



		LOD (License + Support) Waterfall								570		563		552		534		519		504		493		465		446		429		404		356		319		266		190		153		122



										0.6%		0.7%		1.6%		1.4%		1.5%		1.3%		1.9%		1.2%		1.0%		0.9%		0.9%		1.2%		1.0%		1.0%		1.0%		1.0%		1.0%





Working Capital Build

				Data from Balancesheet

				2Q20		3Q20		4Q20		1Q21		2Q21		3Q21		4Q21		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23		1Q24		2Q24		3Q24		4Q24		1Q25		2Q25		3Q25		4Q25		1Q26		2Q26		3Q26		4Q26		1Q27		2Q27		3Q27		4Q27

		Revenue		347		318		328		313		346		345		391		379		413		404		386		434		486		449		494		508		536		523		576		588		623		608		673		660		714		704		779		756		820		824		922

		COGS		64		61		56		57		60		63		67		68		67		67		67		72		74		72		70		82		81		84		88		95		98		97		104		107		113		113		121		122		130		132		146

		OPEX		396		390		346		224		230		361		373		353		348		342		356		351		342		360		361		374		381		386		389		407		418		405		448		430		460		454		502		465		504		506		567

		Total Expense		461		452		402		281		290		425		440		421		414		409		423		423		417		431		431		456		461		470		477		501		515		502		553		537		573		566		623		587		634		638		713

		Net Income								(86)		(70)		(82)		(50)		(47)		(6)		(11)		(38)		8		72		22

		ACV Billings		140		135		140		138		159		160		177		183		218		205		193		232		268		240		279		244		298		270		302		327		375		334		383		392		447		406		466		475		537		505		587

		Total Billings		428		384		389		335		386		371		429		398		465		448		398		470		529		462		545		490		580		549		631		606		667		630		725		676		752		712		831		791		886		860		1,017

		New ACV								102		117		103		131		113		122		102		135		100		111		112		136		110		122		123		150		120		132		134		163		130		144		145		177		140		155		156		191

		Renewals ACV								45		58		53		58		72		106		85		104		106		146		127		173		124		163		136		150		192		235		192		219		261		303		261		288		335		382		349		397

		Total ACV								147		175		156		188		185		227		187		239		206		256		239		309		234		285		259		300		312		367		326		383		391		447		406		466		475		537		505		587



		Cash Collections																471		433		437		465		520		466		495		534		480		568		538		618		594		654		618		710		663		737		698		814		775		869		843		997

		Cash Collections as % of Billings																118%		93%		98%		117%		111%		88%		107%		98%		98%		98%		98%		98%		98%		98%		98%		98%		98%		98%		98%		98%		98%		98%		98%		98%

				2Q20		3Q20		4Q20		1Q21		2Q21		3Q21		4Q21		1Q22		2Q22		3Q22		4Q22		1Q23		2Q23		3Q23		4Q23		1Q24		2Q24		3Q24		4Q24		1Q25		2Q25		3Q25		4Q25		1Q26		2Q26		3Q26		4Q26		1Q27		2Q27		3Q27		4Q27

		Cash and cash equivalents		212		262		319		504		299		275		286		351		401		387		403		481		407		440

		Short-term investments		607		470		401		814		990		980		928		925		891		914		921		907		905		919

		Trade Account Receivable														176		111		152		172		115		74		143		118

		All other 														4		6		8		8		10		10		13		17

		Accounts receivable		247		237		243		183		165		143		181		117		160		180		125		84		155		135		168		178		188		183		202		206		218		213		236		231		250		246		273		265		287		288		323

		Deferred commissions—current		60		63		69		76		92		103		111		110		110		109		115		110		109		113		115		120		122		123		121		126		129		126		139		133		143		141		156		144		156		157		176

		Prepaid expenses and other current assets		66		63		63		57		70		66		57		49		60		86		94		91		116		122		108		112		114		116		117		122		125		122		134		129		138		136		151		139		151		152		170

		Total Current Assets		1,192		1,095		1,094		1,634		1,616		1,567		1,562		1,552		1,622		1,676		1,658		1,672		1,692		1,729

		Total Current Assets (Exclude Cash & Short Term Investments)		373		363		374		316		327		312		349		276		330		376		334		284		380		370		392		410		424		422		439		454		473		460		509		493		530		523		579		548		594		597		668



		Trade Account Payable 														15.9		14.0		16.6		25.2		15.2
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		All other 														31.1		29.2		30.3		28.3		29.7		27.7		23.1		31.4

		Accounts payable		77		68		54		48		52		57		47		43		47		53		45		31		44		34		56		55		55		56		57		60		62		60		66		64		69		68		75		70		76		77		86

		Accrued compensation and benefits		120		86		109		116		151		129		162		122		150		123		150		120		138		140		146		155		157		160		162		170		175		171		188		183		195		193		212		200		216		217		242

		Accrued expenses and other current liabilities		24		22		26		25		26		28		39		34		38		48		49		46		98		110		86		91		92		94		95		100		103		100		111		107		115		113		125		117		127		128		143

		Deferred revenue—current		473		503		535		550		579		605		636		663		704		722		721		769		787		806		865		889		939		915		1,009		1,029		1,091		1,064		1,178		1,155		1,249		1,232		1,363		1,323		1,434		1,441		1,613

		Operating lease liabilities—current		32		34		37		41		41		42		43		43		44		44		40		36		34		31

		Convertible senior notes, net—current						- 0		- 0		- 0		- 0		- 0		- 0		145		145		145		146		- 0

		Total current liabilities		725		713		760		780		850		861		928		905		1,127		1,136		1,150		1,148		1,102		1,121

		Total current liabilities (Excluding  Operating Lease & Debt)		693		679		724		738		808		819		885		862		938		946		965		966		1,068		1,090		1,153		1,190		1,243		1,225		1,324		1,359		1,431		1,396		1,542		1,509		1,627		1,606		1,774		1,711		1,853		1,862		2,083

		Working Capital		(320)		(316)		(349)		(422)		(481)		(507)		(537)		(585)		(608)		(571)		(631)		(682)		(687)		(719)		(762)		(780)		(819)		(803)		(884)		(906)		(958)		(936)		(1,033)		(1,016)		(1,097)		(1,083)		(1,195)		(1,162)		(1,259)		(1,265)		(1,415)

		Change in Working Capital				(4)		33		73		59		26		30		49		23		(38)		61		51		5		32		42		18		40		(16)		81		21		52		(22)		97		(17)		81		(14)		112		(33)		96		7		150

		DPO																		67		81		77		70		69

		DSO (Based on Revenue and Ending AR)		66		67		68		54		44		37		43		28		36		40		30		18		28		27		31		32		32		31		32		32		32		31		32		32		32		31		32		32		32		31		32



		# of days in quarter		92		90		92		92		92		89		92		92		92		89		92		92		92		89		92		92		92		90		92		92		92		89		92		92		92		89		92		92		92		89		92

		Sart of Quarter		11/1/19		2/1/20		5/1/20		8/1/20		11/1/20		2/1/21		5/1/21		8/1/21		11/1/21		2/1/22		5/1/22		8/1/22		11/1/22		2/1/23		5/1/23		8/1/23		11/1/23		2/1/24		5/1/24		8/1/24		11/1/24		2/1/25		5/1/25		8/1/25		11/1/25		2/1/26		5/1/26		8/1/26		11/1/26		2/1/27		5/1/27

		End of Quarter		1/31/20		4/30/20		7/31/20		10/31/20		1/31/21		4/30/21		7/31/21		10/31/21		1/31/22		4/30/22		7/31/22		10/31/22		1/31/23		4/30/23		7/31/23		10/31/23		1/31/24		4/30/24		7/31/24		10/31/24		1/31/25		4/30/25		7/31/25		10/31/25		1/31/26		4/30/26		7/31/26		10/31/26		1/31/27		4/30/27		7/31/27



		Accounts Receivable (as % of Revenue)		71%		74%		74%		59%		48%		42%		46%		31%		39%		45%		32%		19%		32%		30%		34%		35%		35%		35%		35%		35%		35%		35%		35%		35%		35%		35%		35%		35%		35%		35%		35%

		Deferred commissions—current (as % OPEX)		15%		16%		20%		34%		40%		28%		30%		31%		32%		32%		32%		31%		32%		31%		32%		32%		32%		32%		31%		31%		31%		31%		31%		31%		31%		31%		31%		31%		31%		31%		31%				<== Should it be tagged to New ACV

		Prepaid expenses and other current assets (as % of OPEX)		17%		16%		18%		25%		30%		18%		15%		14%		17%		25%		26%		26%		34%		34%		30%		30%		30%		30%		30%		30%		30%		30%		30%		30%		30%		30%		30%		30%		30%		30%		30%



		Accounts payable (as % of Total Expnese)		17%		15%		13%		17%		18%		13%		11%		10%		11%		13%		11%		7%		11%		8%		13%		12%		12%		12%		12%		12%		12%		12%		12%		12%		12%		12%		12%		12%		12%		12%		12%

		Accrued compensation and benefits (as % of Total Expnese)		26%		19%		27%		41%		52%		30%		37%		29%		36%		30%		35%		28%		33%		32%		34%		34%		34%		34%		34%		34%		34%		34%		34%		34%		34%		34%		34%		34%		34%		34%		34%

		Accrued expenses and other current liabilities (as % of Total Expnese)		5%		5%		6%		9%		9%		7%		9%		8%		9%		12%		12%		11%		23%		26%		20%		20%		20%		20%		20%		20%		20%		20%		20%		20%		20%		20%		20%		20%		20%		20%		20%

		Deferred revenue—current		136%		158%		163%		176%		167%		176%		163%		175%		170%		179%		187%		177%		162%		180%		175%		175%		175%		175%		175%		175%		175%		175%		175%		175%		175%		175%		175%		175%		175%		175%		175%



		Accounts Receivable (as % of Billings)		58%		62%		62%		55%		43%		39%		42%		29%		34%		40%		31%		18%		29%		29%

		Severence and other GAAP expense paid																-0.7		-1.3		1.5		-11.6		-16.8		-42

		ESPP		- 0		29		- 0		18		- 0		32		- 0		29		- 0		34		- 0		19		- 0		- 0

		CAPEX		(21)		(33)		(17)		(12)		(13)		(16)		(18)		(9)		(9)		(17)		(15)		(20)		(11)		(22)		(20)		(20)		(21)		(21)		(23)		(24)		(25)		(24)		(27)		(26)		(29)		(28)		(31)		(30)		(33)		(33)		(37)

		Depreciation and amortization		23		24		24		23		24		24		24		23		22		22		21		20		19		20





		FCF - Reported		(74)		(117)		(14)		(16)		(28)		(71)		(42)		(2)		17		(20)		23		46		63		42		81		26		89		105		83		95		111		162		87		170		113		174		110		251		171		231		172

		FCF - Calculated (using Collection)																10		4		82		(5)		66		56		54

		FCF - Calculated (Using Net Income)								(2)		(0)		(49)		(14)		15		29		(42)		17		42		44		52

		delta								(15)		(28)		(23)		(28)		(17)		(12)		22		6		4		19		(10)

		delta before								(32)		(28)		(55)		(28)		(47)		(13)		(11)		(6)		(32)		(23)		(15)
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GAAP to Non-GAAP Reconciliations

Gross Margin (GAAP) 66.6% 75.4% 78.1% 79.1% 79.7% 82.2%
Stock-Based Compensation Expense 1.0% 1.5% 2.1% 2.2% 2.4% 1.9%
Amortization of Intangible Assets 0.5% 1.2% 1.1% 1.0% 0.9% 0.5%
Gross Margin (Non-GAAP) 68.1% 78.1% 81.3% 82.3% 83.0% 84.6%
Operating Expenses (GAAP) $1,049.8 $1,530.1 $1,850.0 $1,764.5 $1,718.5 $1,737.9
Stock-Based Compensation Expense (166.5) (287.9) (324.7) (328.0) (305.7) (277.2)
Amortization of Intangible Assets (0.9) (2.5) (2.5) (2.7 (2.6) (0.8)
Impairment and Early Exit of Lease-Related Assets - - (2.5) (1.4) (0.6) (1.7)
Restructuring Charges = = - = 11.0) (5.1
Acquisition-Related Costs (1.7) (0.7) - - = -
Change in Fair Value of Contingent Consideration 2.4 0.8 = = = -
Litigation Settlement Accrual & Legal Fees - (0.2) (1.6) (2.3) (0.4) (38.7)
Operating Expenses (Non-GAAP) $883.2 $1,239.6 $1,518.7 $1,430.1 $1,398.8 $1,414.4
Loss from Operations (GAAP) $(280.4) $(598.1) $(828.9) $(662.1) $(458.9) $(207.2)
Stock-Based Compensation Expense 1779 306.7 352.0 358.6 3433 311.8
Change in Fair Value of Contingent Consideration (2.4) (0.8) = = = =
Amortization of Intangible Assets 6.6 16.8 17.3 17.4 16.2 10.6
Impairment and Early Exit of Lease-Related Assets - - 3.0 1.4 0.6 1.7
Restructuring Charges - - - - 1.2 54
Acquisition-Related Costs 1.7 0.7 - - - =
Litigation Settlement Accrual & Legal Fees - 0.4 1.6 2.3 0.4 38.7
(Loss) Income from Operations (Non-GAAP) $(96.6) $(274.3) $(455.0) $(282.4) $(87.2) $161.0
¥ Note: All amounts in millions, except percentages. Investor Day 2023 35



GAAP to Non—GAAP Reconciliations

Net Loss (GAAP) $(297.2) $(621.2) $(872.9) $(1,035.6) $(798.9) $(254.6)
Stock-Based Compensation Expense 1779 306.7 352.0 358.6 3433 311.8
Change in Fair Value of Contingent Consideration  (2.4) (0.8) - - - =
Amortization of Intangible Assets 6.6 16.8 17.3 17.4 16.2 10.7
Impairment and Early Exit of Lease-Related Assets - - 3.0 1.4 0.6 1.7
Restructuring Charges - - - - .2 54
Acquisition-Related Costs 1.7 0.7 - - - =
Litigation Settlement Accrual & Legal Fees - 0.4 1.6 23 0.4 38.7
Amortization of Debt Discount & Issuance Costs 14.7 293 3.4 80.0 60.7 64.1
Change in Fair Value of Derivative Liability - - - 269.2 198.0 -
Gain on Frame Divestiture - - - = - (1.0)
Loss on Debt Extinguishment - - = = 64.9 -
Income Tax-Related Adjustments (2.7 (4.7) 1.8 0.8 0.8 22
Net (Loss) Income (Non-GAAP) $(101.5) $(272.8) $(465.8) $(305.9) $(102.8) $169.0
Net Cash Provided by (Used in
Operating Activitiesy( ) $92.5 $42.1 $(159.9) $(99.8) $67.5 $272.4
Purchases of Property and Equipment (62.3) (118.4) (89.5) (58.7) (49.0) (65.4)
Free Cash Flow (Non-GAAP) $30.2 $(76.3) $(249.4) $(158.5) $18.5 $207.0
¥ Note: All amounts in millions, except percentages. Investor Day 2023 36



Key Metric Definitions

Key Metric Definition

Annual Contract
Value (ACV)

ACV Billings

ACV Bookings

Annual Recurring
Revenue (ARR)

Annual Contract Value, or ACV, is defined as the total annualized value of a
contract. The total annualized value for a contract is calculated by dividing the
total value of the contract by the number of years in the term of such contract,
using, where applicable, an assumed term of five years for Life-of-Device contracts
that do not have a specified term. Excludes amounts related to professional
services and hardware

ACV Billings, for any given period, is defined as the sum of the ACV for all contracts
billed during the given period

ACV Bookings, for any given period, is defined as the sum of the ACV for all
contracts booked during the given period

Annual Recurring Revenue, or ARR, for any given period, is defined as the sum of
ACV for all subscription contracts in effect as of the end of a specific period. For
the purposes of this calculation, we assume that the contract term begins on the
date a contract is booked, unless the terms of such contract prevent us from
fulfilling our obligations until a later period, and irrespective of the periods in
which we would recognize revenue for such contract. Excludes all life-of-device
contracts
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Key Metric Definitions

Key Metric Definition

Contract Duration represents the dollar-weighted average duration across all
subscription contracts booked in the period

Contract Duration

Cost of Acquiring
Business — New
/Upsell

Cost of Acquiring
Business — Renewals

Gross Retention Rate
(GRR)

Net Retention Rate
(NRR)

Sales and Marketing (S&M) spend associated with acquiring new and up-
sell/expansion business

Sales and Marketing spend associated with renewing subscription contracts

Gross Retention Rate, or GRR, for any given period, is calculated by dividing ARR
at the end of the period excluding any up-sell/expansion by the ARR of the same
group of customers at the beginning of that 12-month period

Net Retention Rate, or NRR is calculated by dividing ARR at the end of the period
by the ARR of the same group of customers at the beginning of that 12-month
period
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Key Metric Definitions

Key Metric Definition

Total Billings

Rule of 40

Sales Rep
Productivity

Total Sales Reps

Total Billings for any given period is defined as the sum of the total amounts billed
for all contracts during the given period

Sum of revenue growth rate plus free cash flow margin should be greater than or
equal to 40%

New / Expansion ACV for the period
Average of Total Sales Reps for current and prior period

Total Sales Reps, represents the ending sales rep headcount for the given period
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